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Khong cung cap thong tin bao mat, ma OTP,
chuyén tién khi tham gia khao sat muc dé hai
long cua BHXH Viét Nam
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BHXH Viét Nam dang trién khai khdo sat, ddnh gid mic d6 hai long cla t6 chuec,
ca nhan doi véi viéc thuc hién chinh sdch BHXH, BHYT, bao hiém that nghiép
nam 2026. BHXH Viét Nam khuyén céo nguai dan, doanh nghiép chi tham gia
khdo sat qua cac kénh chinh thic va tuyét doi khdng cung cap théng tin bao
mat, ma OTP hay chuyén tién dudi bat ky hinh thirc nao.

THONG TIN BAQ MAT,
MA OTP, CHUYEN TIEN
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KHONG cung cip ~ KHONG cung cdp  KHONG chuyin tién:
thang tin bao mat ma OTP durdi mgi hinh thirc:

BHXH Viét Nam vlra c6 Cong van sé 490/TTHT-KS ngay 29/7/2026 gui BHXH céc
tinh, thanh phé truc thudc Trung uong vé trién khai K& hoach khao sat, danh gia
muc do hai long cla té chic, cd nhan déi vai viéc thuc hién chinh sdch BHXH,
BHYT, bdo hiém that nghiép nam 2026. Viéc khdo sat nham ghi nhan khach
quan y kién cla nguoi dan, doanh nghiép vé chat lugng phuc vu cla co quan
BHXH, qua dé tié€p tuc cdi thién quy trinh gidi quyét thu tuc hanh chinh, nang
cao chat lugng phuc vu trong toan hé théng. Trong qua trinh trién khai, BHXH




Viét Nam yéu cau BHXH céc tinh, thanh ph6 tang cuong tuyén truyén dé nguoi
dan nhan biét cac hinh thic khao sat chinh thirc va phong nglra, ngan chan céac
hanh vi lgi dung khao sat dé Itra dao.

Theo do, doi vdi hé so thuc hién trén Dich vu cong ctia BHXH Viét Nam, sau khi
thd tuc hanh chinh dugc gidi quyét, hé thong sé gui thong bdo két qua kem
duong dan khao sat dén ding dia chi email ma té chic, cd nhan da dang ky vdi
co6 quan BHXH. Email khdo sat «chi dugc gii tu dia chi
thongbao@baohiemxahoi.gov.vn va luén di kém théng bdo két qud gidi quyét
thu tuc hanh chinh. Néu email chi c6 dudng link khdo sat nhung khong kém
thong bdo két qua gidi quyét ho so thi dé khéng phai email khdo sat cla co
quan BHXH.

Doi véi nguoi dan dén giao dich truc tiép, viéc khao sat dugc thuc hién thoéng
gua quét ma QR niém yét tai BO phan Mot clra clla co quan BHXH. Riéng cac
truong hop da tuong tac véi hé théng hd trg cia BHXH Viét Nam qua Zalo,
Fanpage, Email hoac Téng dai 1900.9068, dudong link khdo sat sé dugc gui tu
email cong vu tttruyenthong@vss.gov.vn, tu tai khoan Zalo, Fanpage chinh thic
cla BHXH Viét Nam hoac qua cubc goi tir s6 dién thoai hién thi tén dinh danh
(Brandname) "BHXHVN".

BHXH Viét Nam nhan manh, moi hoat dong khao sat déu hoan toan mién phi.
Co quan BHXH khong thu bat ky khoan phi nao, khéng yéu cau ngudi dan cai
dat ng dung mdi, khéng yéu cau cung cap ma OTP, mat khau, thoéng tin tai
khoan ngan hang hoac chuyén tién dé tham gia khdo sat dudi bat ky hinh thirc
nao.

Nguoi dan can dac biét cdnh gidc néu nhan dugc cac duong link khong ré nguon
g6c hoac cac cudc goi, tin nhan mao danh co quan BHXH c6 ndi dung yéu cau
xac thuc tai khodn, cung cap ma OTP, chuyén khoan, cai dat iing dung la hoac
khai bdo thong tin cd nhan. Khi gap céc truong hop nay, tuyét doi khong lam
theo huéng dan va can phan anh ngay dén co quan BHXH gan nhat dé dugc xac
minh, ho trg xu ly.

Theo k& hoach, hoat ddng khao sat dugc trién khai theo nhiéu dot tir cubi thang
7 dén gilra thang 9/2026 thong qua céac hinh thic truc tuyén va truc tiép. BHXH
Viét Nam mong muoén cac té chic, cd nhan tich cuc tham gia khao sat qua cac
kénh chinh thirc dé€ déng gép y kién, gilp hé thong ti€p tuc nang cao chat lugng
phuc vu, déong thoi nang cao canh giac trudc cac thd doan gid mao co quan
BHXH nham chiém doat tai san va thong tin cad nhan.
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