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Kinh doanh hiéu qua hon nho san thuong mai
dién tu
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Hién nay, cdc san thuong mai dién t& (TMDT) déu cd nhiéu chuong trinh nham
hé trg ngudi ban gia tang co hdi tiép can khdch hang ma van téi uu chi phi, qua
ddé dem dén tang truéng lgi nhuan dang ké.
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TMDT tré thanh xu thé kinh doanh dugc nhiéu ban tré lua chon

Trong bdi cdnh hanh vi tiéu dung dan thay déi theo hudng sé hda, khéng it nha
ban hang bat dau md réng kénh ban online. Trong dd, san TMDT trd thanh xu



thé nho ha tang cé san va hang loat hé trg thiét thuc.
Pac quyén khi ban hang trén san TMDT

Hién nay, cdc san TMDT déu chd trong dao tao cho cdc doanh nghiép va nha
bdn hang, dac biét Ia nhing ngudi mdi khdi sy kinh doanh. Anh Mai Viét Quang,
chid cda hang Thai Thién An trén Shopee, cho biét: Hang tuan, san TMDT nay
déu t6 chuc nhiéu I8p hoc tr co ban dén nang cao trén Hoc vién Shopee Uni dé
cung cap kién thuc va kinh nghiém thuc té cho cdc nha ban hang.

Thuc té, Hoc vién nay dugc vi nhu mot truong dai hoc thu nhd cho cac doanh
nghiép va nguoi bdn hang. Song song vdi kénh Youtube Shopee Uni va nhém
cdng dong trén mang xa hdi, ngudi ban cd thé hoc hdi 1an nhau va cap nhat cac
théng tin mdi nhat.

Bén canh cac chuong trinh dao tao, Shopee cling luén cé dbi ngli cham sdc, tu
van va dé xuat cac phuong an phat trién trén san phu hgp véi dinh huéng phat
tri€n cda nha ban hang.
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Tich cuc tham gia cac chuong trinh flash sale, tang voucher, hoan
xu,... la mét trong nhirng tip hiéu qua dé gia tang luong truy cép dén
gian hang cda Thai Thién An

Mot dac quyén khdac ma nguoi ban luén dé cao khi dua hang I1én san TMDT la
nhing gdi hé trg va chién dich lién tuc gidp thu hut khach hang muc tiéu va
tang truéng doanh sé. Anh Mai Viét Quang dan ching trong dot dich Covid-19
mdai day, Shopee da cd chuong trinh “C nha khéng khd, ship Shopee [0” hé trg
ngudi bdn gidm 50% phi dich vu gdi hoan xu Xtra, ddng thaoi tang ngudi ban cdc
ma gidm gid, ma hoan xu... Qua dd, cda hang anh cé co hdi thu hut lugng I6n
khdch hang va tang trudng doanh thu vugt bac.

Tang trudng doanh thu 6n dinh véi Shopee

Thoi diém mdéi bat dau kinh doanh trén Shopee thang 12/2019, kénh online cua
cta hang Thai Thién An chi déng gép 2% tédng doanh thu hé théng. Nhung dén
nay, muc tang truéng hang thang da Ién dén 10-20%.

Trong khi dd, chji Nguyén Quynh Anh cho biét cira hang Aurora Castle cda minh
ludn tang trudng nhanh qua ting thang, dac biét trong cdc dot chién dich I6n.
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Chi Quynh Anh: "Viéc cham sdc khach hang luén la mot trong nhiing
uu tién hang dau tai Aurora Castle".




“Ban hang trén Shopee da gilp todi vuot ky luc clda chinh ban than vé so lugng
don hang cling nhu doanh thu hang thang. Bong thai, Shopee gilp toi tiép can
rat nhiéu khach hang mdi, tar dd tén tudi cua Aurora Castle cling phé bién hon
trong cong dong lam dep. DJ la gid tri bén ving dé t6i phat trién hon rat nhiéu
trong tuong lai”, chj ndi.

Theo chu clta hang Aurora Castle, dé dat dugc nhiing két qua nay, cham sdc
khdch hang phai la mét trong nhitng uu tién hang dau. Trong dd, ngudi ban
khong chi dem dén san pham chat lugng, cé ngudn gbéc ré rang vdi gia ca canh
tranh, ma con can tan tam tu van va dam bado gdéi hang khi dén tay ngudi dung
lubn nguyén ven, bat mat.

Diéu nay cling dugc anh Mai Viét Quang chu trong trong qua trinh kinh doanh
online, bat ngudn t hanh déng don gidn nhat la viét mo6t 14 thu cdm on trong
moi don hang.

Khong nén bo qua cdc chuong trinh hé trg nha ban hang

Mac du mdi bat dau thi nghiém kinh doanh online trong bdi canh cida hang
truyén théng gap khoé khan trong mua dich, nhung anh Nguyén Duy Phong da
coi Shopee la kénh bdn hang chu yéu.

Anh Nguyén Duy Phong - Chu cta hang 3A Store - Phu kién IPhone SS
trén Shopee



Nho viéc Shopee lién tuc mé rong va phat trién thém nhiéu chuong
trinh méi ma cba hang 3A Store - Phu kién IPhone SS cua anh cé thé
gia tang lugt hién thj, tiép can nhiéu tép khach hang mdi cling nhu
hudng cdc uu dai dac biét vé ma gidm gid, ma van chuyén... dé hap
dan ngudi mua. Bén nay, anh Duy Phong ghi nhan doanh sé da dan di
vao 6n dinh.
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St dung két hgp cac cong cu marketing va cac gdi dich vu cda san
gilp 3A Store - Phuy kién IPhone SS tang manh ty Ié chuyén déi don
hang

Do dd, khéng chi anh Duy Phong ma nhing nha ban hang khac cling cho rang
can uu tién tham gia cdc chuong trinh Ién cda Shopee trong thang va trong quy,
st dung két hgp cac cong cu marketing va cac gdi dich vu cda san dé gia tang
ty 1é€ chuyén déi don hang. Dac biét, tuy thudc dién bién thj trudng, san TMDT
nay cing lién tuc dua ra nhiéu chién dich mdi nham hé trg ngudi ban dap ung
t6i da cdc nhu cau cda ngudi tiéu dung.

Theo anh Mai Viét Quang, thai gian dau mdi bdan hang trén Shopee, anh con kha
ban khoan vé viéc st dung cac gdi dich vu. Tuy nhién, nhd chuong trinh dung
thi khdng mat phi, anh cd co hdi trdi nghiém va nhan thay hiéu qua thuc té cua
nhing hé trg nay.

“Toi thay Shopee ludén khdong ngiing déi méi, ¢ nhitng chuong trinh va tinh
nang toi uu, gilp tiét kiém thai gian va chi phi cho nha ban hang. Shopee cling
lubn uu tién hoé trg nhiéu cho nha ban hang tiém nang théng qua cdc chuong
trinh Flash Sale, Trg gid, qua dé chuing toi cd thé dat nghin don mdi ngay trong
nhirng dip khuyén mai I6n”, anh Mai Viét Quang chia sé.

D6i vdi vi chd ctta hang Thai Thién An, chi phi dich vu cda Shopee khéng qua
cao so v6i cdc san TMDT khdc, dong thai lugng truy cap clda san nay cling luén
dan dau. Do dd, néu ngudi ban lam tot quy trinh cham sdéc khdch hang, khdch
hang sé & lai lau hon va gidi thiéu thém nhiéu khdch hang tiém nang khac.



Chuong trinh 6.6 Sale Gilra Nam véi hang loat uu dai giam gia 50% ap
dung cho moi nganh hang, mién phi van chuyén

TU ngay 24/5 - 6/6, Shopee tiép tuc mang dén chuong trinh 6.6 Sale Gilra Nam
véi hang loat uu dai giam gid 50% ap dung cho moi nganh hang, mién phi van
chuyén, b6 suu tap Gi cling ré - Gia chi tr 1K, cung co hdi nhan dugc voucher tri
gid dén 500.000 dong trong khung gio hot nira dém tir Oh dén 2h.

Hoang Nhung




