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Kinh doanh online, khong nén su dung mot
phan mém vi ly do nay

06:58 04/04/2018

Gan day, nhiéu ng dung cua Viét Nam chay trén nén tdng Facebook va
Messenger bat ngo bi tam ngung dang nhap, hoac khéng cho dang ky nguai
dung méi. BPang chu y, cac ing dung cla bén thi ba chay trén nén tang
Facebook cé st dung céc API thu thap théng tin ngudi dung phai ngung hoat
dong.

(Anh: Minh hoa)

Nguyén nhan viéc tam dung nhiéu ing dung dugc Facebook gidi thich, la do
dang ti€n hanh danh gié lai cac API (giao dién lap trinh ing dung) cé thé lam
anh hudng dén viéc 10, lot théng tin clia nguoi dung Facebook.

Ong V6 B6 Thang, Gidm déc Trung tdm Dao tao quan tri va an ninh mang
Athena, phan tich viéc Facebook ngirng cung cap dich vu API cho bén th( ba
khién khong it don vi kinh doanh bi dnh hudng. “Do nhitng don vi nay st dung
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nhitng phan mém thu thap thong tin t&r khach hang phuc vu cho k& hoach
marketing, tim ki€ém khach hang mdi... dua trén cong nghé. Viéc thu thap di
liéu nay dang bi Facebook siét lai” - 6ng Thang nai.

Cling theo 6ng V6 D6 Thang, cd nguoi ban hang qua Facebook, nhat la nganh
thoi trang, my pham moi thang bo ra ca chuc triéu déng dé dau tu phan mém
dua trén nén tdng céng nghé phuc vu cho viéc kinh doanh bi dnh hudng nhiéu
nhat. Tham chi, cé don vi kinh doanh thoi trang binh thudng mot ngay ban duoc
500 don hang, nay giam chi con khoang 120-130 don hang.

“Pa s6 nguoi kinh doanh online, doanh nghiép lo lang do chua cé giadi phdp nao
thay thé. Tuy nhién, qua vu viéc nay cho thay doanh nghiép, nguai ban hang
online phai da dang cac kénh nhu video marketing, Instagram, Viber, Zalo... dé
trdnh bi dong” - 6ng Thang khuyén nghi.

Poéng quan diém, 6ng Huynh Lam H6, Gidm déc diéu hanh Cong ty Cong nghé
Haravan - d6i tdc phat trién cong nghé cla Facebook dau tién tai Viét Nam, cho
biét viéc Facebook déng nhiéu ing dung cla bén th( ba cé sir dung cac API sé
anh hudng Ién dén nhitng ngudi kinh doanh online. “Binh thudng trung binh mét
ngay c6 400 khach hang méi dung phan mém nhung may hom nay khéng cé
nén chdng téi cling dang chad doi” - 6ng cho biét thém.

Tuy vay, 6ng Huynh Lam Ho6 danh gid dong thai méi cla Facebook chi la tam
ding lai d€ ra soat ky, sang loc nhitng ing dung khéng hop 1&; loai bd nhiing
ng dung rac hay nhinng &ng dung khéng an toan cho nguai dung... Cac bén thu
ba phéat trién cong nghé dua trén nén tang Facebook la hé sinh thai va la nguon
thu doi dao cta Facebook. “Do dé néu ho déng han API c6 nghia la tu cat di
doanh thu va cd hé sinh thdi cong nghé xung quanh minh, nén téi nghi
Facebook sé s6m mé& API lai” - 6ng Huynh Lam Ho du bao.
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