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Kinh doanh trén nén tang so6: Hét thoi... 'bat
nhao'
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Theo Luat sra d6i, b6 sung Luat Chat lugng sdn pham, hang hda, tr ngay
1/1/2026 tat ca san pham dugc kinh doanh trén nén tdng thuong mai dién t tai
Viét Nam, sé phai cong bo ching nhan tiéu chuén chat lugng.

Quy dinh m&i dugc ban hanh, nham nang cao trach nhiém ctda ngudi ban va san
giao dich, dong thoi tang niém tin cGa nguoi tiéu dung khi mua sam truc tuyén.
Cu thé&, moi san pham rao ban truc tuyén, khéng phan biét quy mé hay loai hinh
kinh doanh déu phai cé chiing nhéan tiéu chuan theo nhém rai ro tuong Gng. Do
vGi nhdm rui ro cao, hang hda bat budc phai cé chiing nhan tir t6 chirc doc lap,
dam bao tiéu chi an toan va chat lugng toi da.

Cac chuyén gia nhan dinh, néu trudc day, cac san thuong mai dién t& (TMDT)
cho phép cac ca nhan va ho kinh doanh tu do dang ban sdn phdm ma khoéng
can kiém chuing, thi ké tr nam 2026, moi hang hda bubc phai di kem ching
nhan tiéu chuan rd rang, c6 thé ki€m tra va truy xuat.

Luat sra dGi 1an nay khoéng chi danh dau su thay déi manh mé trong tu duy lap
phap, tu quan ly hanh chinh sang quan tri rdi ro, tir khuyén khich sang ché tai,
tlr tién ki€m sang hau kiEm ma con gép phan gidm chi phi tuan tha, thic day
nang luc canh tranh quoc gia, dong thaoi kién tao mot moi truong thuong mai
lanh manh, minh bach va bén viing trong thai dai s6.




Tu ngay 1/1/2026, tat ca san phdm dugc kinh doanh trén nén tang
TMDT tai Viét Nam, sé phai cong b6 ching nhan tiéu chuan chat
lugng. Anh: KT

Theo Uy ban Canh tranh Quéc gia (B6 Céng Thuong), quy dinh ndy sé tao hanh
lang phap ly rdé rang hon, gildp cd nguoi ban va san giao dich dién t& hoat déng
minh bach, c6 trach nhiém haon véi khach hang. BDéng thoi gép phan bao vé
quyén lgi ngudi tiéu dung trong boi canh thi trudng TMDT Viét Nam dang phat
trién bung né.

Uy ban Canh tranh Qudc gia cling cho biét, Viét Nam dang nam trong nhém thi
truong TMDT phat trién nhanh nhat khu vuc. Tuy nhién, dé€ phat trién lau dai va
on dinh, thi truong can dugc ciing c6 tir cd ba phia: Nguoi tiéu dung, doanh
nghiép va co quan quan ly.

Su ph6i hgp déng bd gilta cac bén dugc xem la diéu kién tién quyét gitp TMDT
Viét Nam phéat trién lanh manh, an toan va cé trach nhiém hon, dong thoi tao
nén tang cho kinh té sé quéc gia tang trudng bén virng trong tuong lai.

TS Nguyén Thi Ha (Khoa Tai chinh - K& toan, Truong Pai hoc Cong nghé Béng
A), danh gia: “Day la tin hiéu canh bdo, dé ca co quan quan ly, doanh nghiép va
ngudi tiéu dung cung nang cao trach nhiém, khéng chi trong viéc xt ly tung vu
viéc cu thé, ma con trong viéc clng c6 tinh minh bach, tdng cudng nang luc bao
vé quyén lgi sau ban hang”.



Trudc quy dinh méi dugc &p dung, Uy ban Canh tranh Qudc gia (Bd Cong
Thuong) khuyén cdo: Cac doanh nghiép can céng khai roé rang théng tin vé san
ph&m, dich vu, chinh sach déi tra, hoan tién va bao hanh dé nguoi tiéu dung dé
dang tra c(u.

Hoan thién quy trinh ti€p nhan va x& ly phan anh, ddm bdo minh bach, dé theo
doi va cé thoi han x& ly roé rang. Chu trong kiém soat chat lugng van chuyén,
phoi hop véi don vi logistics d€ han ché cham tré, that lac hodc giao sai hang
héa. Tang cudng bdao mat dir liéu ca nhan cda ngudi ti€u dung, trdnh ro ri hoac
sir dung sai muc dich.

Ngoai ra, cac doanh nghiép cling dugc khuyén khich tham gia chuong trinh tuan
thu phap luat va cam két bdo vé nguoi tiéu dung, qua dé xay dung uy tin va
go6p phan phat trién thi truong TMDT minh bach, bén viing.
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