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"Mé cung" san pham trang théng tin, thuc
pham khéng dau ki€ém dich cta siéu thi Tomita
Mart

06:30 06/04/2022

Nhiéu san pham, thuc phdm trang thong tin khéng nguén goc xuat x&, khéng
tem nhan, khéng han st dung, khéng tem nhan phu tiéng Viét cé dau hiéu hang
nhap lau... dugc bay ban trong hé théng siéu thi thuc pham cao cap Tomita
Mart khién nguoi tiéu dung hoang mang.

Hé théng siéu thi Tomita Mart thudéc quyén sé hitru ctia Cong ty c6 phan Trang
trai Tomita Viét Nam, la mé6t trong nhiing thuong hiéu Ién véi quy md 7 co sd
nam trén khap dia ban Ha Noi. Hé théng nay c6 tGi 6 siéu thi dang hoat dong va
1 siéu thi tai Khtc Thtra Du, quan Cau Giay dang dugc thdo da.

Trén Webste http://www.tomitamart.vn/ quang cdo san pham, phan Ching chi
& chidng nhan néu ro: “Hé thong siéu thi thuc phdm cao cdp Tomita Mart duoc
lua chon va kiém soat ky cang tir nguén goc xuat x&, cac chdng chi/chirng nhan
phu hgp ng vai tung loai hang hda”.

Trén Facebook cla hé thong Tomita Mart
https://www.facebook.com/tomitamart/about/?ref=page_internal gidi thiéu “Hé
théng siéu thi thuc phdm cao cap, chuyén cung cap cadc sdn pham cé ngudn
g0c, xuat x ro rang, dugc kiém soat ky ludng theo quy trinh quan ly chat lugng
nghiém ngat”.
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Tomita Mart tu gidi thiéu.



http://www.tomitamart.vn/
https://www.facebook.com/tomitamart/about/?ref=page_internal

Tuy nhién, trai ngugc lai véi nhitng ndi dung quang cdo trén website va trén
Facebook, theo phan anh clua nguei tiéu dung, siéu thi Tomita Mart - Thuc
ph&m cao cdp thudc chudi siéu thi Tomita Mart & khu vuc cac quan cta Tha d6
Ha Noi, tr 1au da bay ban nhiéu mat hang khéng ré nguén goc xuat x&, trén céac
mat hang thuc phdm khoéng cé dau kiém dich, san pham khong cé tem nhéan
phu bang tiéng Viét... Diéu nay gay nghi ngd 16n cho ngudi tiéu dung vé chat
lugng cla san pham.

Nguoi tiéu dung blc xUc phdn dnh dén Thuong hiéu & Cong luan vé viéc
nhiéu san pham, thuc pham trong hé thong siéu thi Tomita Mart tai 6 co s& & Ha
N6i gom: A2-S0.05 Vinhomes Gardenia Ham Nghi, Cau Dién; N8A5 Nguyén Thi
Thép, Thanh Xuan; Toa 901, chung cu Starlake - khu do thi Tay H6 Tay, Bac Tu
Liém; Sanh S1.05, 01SH12 Vinhomes Smart City Tay M6, Nam TU Liém; S2-
1001S16 va S2-1001S19 Vinhomes Ocean Park Gia Lam dugc cho la siéu thi
thuc phdm cao cdp, hang nhap khdu uy tin - chat lugng nhung trén cac san
pham, thuc phdm lai khdng ca sé nhap khau, khéng nhan phu bang Tiéng Viét;
Thuc phdm thi khong cé dau kiém dich, ngay san xuat - NSX va han st dung -
HSD... van dugc siéu thi bay ban.

D& xac minh thong tin phan anh, PV Thuong hiéu & Céng ludn da tim dén 04
trong 06 co sé cla hé thong siéu thi Tomita Mart tai TP. Ha Noi d€ "muc sé thi"
va da ghi nhan tai 4 co sé néi trén, dung nhu nhirng gi nguoi tiéu dung phan
anh.

Nhiéu san pham trang théng tin, khéng nhan phu tiéng Viét

Ngay 05/04, PV Thuong hiéu & Cong luan da di mua hang va ghi nhan thuc
té siéu thi Tomita Mart cé dia chi tai A2-S0.05 Vinhomes Gardenia,
Ham Nghi, Cau Dién, Ha Noi. Theo quan sat cia PV, siéu thi nay bay ban nhiéu
hang hdéa, sdn pham thuc phdm khoéng ré nguon goc, khong nhan phu tiéng
Viét, c6 dau hiéu hang trén thué...




— =

- = = ; . .-'.'.'- - = = % = e 19 " o sl Ly -
Siéu thi Tomita Mart cé dia chi tai A2-S0.05 Vinhomes Gardenia, Ham
Nghi, Cau Dién, Ha Noi.

Trong do, hoa qud nhap khau, thuc pham doéng lanh, rau - cd - qua thi "trang
thong tin", khong cé théng tin noi sdn xudat, han s dung... Cdc mat hang tiéu
dung nhu: Cac loai sita, my pham hang xach tay, banh keo, nudc uéng, dé an
nhanh... cling xay ra tinh trang khéng tem phu bang tiéng Viét theo quy dinh vé
nhan hang hoa.

Tai quay hang bay ban thuc phdm dbéng lanh cta siéu thi nay, cé mot sé san
phdm dugc bay ban nhu thit bo, thit ga, thit lon, cd khéng c6 tem nhan thé hién
noi cung cap san pham, tén san pham, trong lugng, gia tién, ngay déng godi,
ngay hét han? Nhu vay, trén san pham khéng ghi thong tin cla san pham rat dé
gay hi€u nham cho nguoi tiéu dung, rat khé cho ngudi tiéu dung khi lya chon
san pham. T day, ngudi tiéu dung cé quyén dat ra cau hai: Liéu chat lugng san
phdm cé dam bao an toan cho sic khoé va lam thé nao dé€ biét san pham dé cé
thdi han bao lau?
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MOt s6 sdn pham dugc bay ban nhu thit bo, thit
ga, thit lon, ca trang thong tin, khdng noi cung
cap san pham, tén san pham, trong lugng, gié
tién, ngay déng géi, ngay hét han.

DPiéu dang ndi, ghi nhan thuc té trén cac san phdm nay van chua cé
dau ki€m dich. Khi PV thac mac tai sao trén san pham nay lai khéng
c6 tem nhan, ngay sdn xuat va han s dung thi nhan vién siéu thi
néi: “Mat hang dugc st dung trong ngay nén bén em khong ghi...”

Thiét nght, cadc san pham dugc sir dung trong mét ngay hay nhiéu
ngay, dac biét la thit tuoi séng thi co sé kinh doanh d6 van phai ghi
day du théng tin trén sdn pham dé cho ngudi tiéu dung lua chon.
Trén san pham khéng ghi tem nhan thé hién sy nhap nhém hang
hod, nguai tiéu dung dat ra cau hoi: Do khong dan tem nén san
pham dé c6 thuc sy dugc ban trong ngay nhu nhan vién ban hang dé




néi hay khéng? Cac thuc phdm dugc cho la c6 han mot ngay ma ban
khoéng hét thi liéu rang, hém sau co ti€p tuc dugc bay 1én ké hay
khoéng? Viéc khéng ghi ngudn géc xuat x& khi nguoi tiéu dung su
dung san pham gap van dé gi thi tim ai dé giai quyét?

Ghi nhan tai khu vuc bay ban hoa qud, cdc sdn pham nhu: Budi, sau riéng, viét
quat xanh... cling khong cé tem nhan thé hién ngudn géc xuat x&, han st dung,
trong lugng...
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Budi, sau riéng, viét quat xanh... cling khong tem nhan.

Mot s6 san pham tra dugc cho la hang nhap khau cling khéng cé tem nhéan phu
bang tiéng Viét. Cu thé, Tra Thanh yén mat ong Damizle (Han Qudc), tra Basilur
tea, tra Richard Geylon Nga, tra Richard Royal Tea, tra Beta Tea Deepest Love
hinh trdi tim Nga... cling khong dugc siéu thi Tomita Mart dan tem nhan phu thé
hién bang ti€éng Viét.
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TATEA
BET
Deepest Love

Tra Thanh yén mat ong Damizle (Han Quéc), tra Basilur tea, tra
Richard Geylon Nga, tra Richard Royal Tea, tra Beta Tea Deepest
Love hinh trdi tim Nga... cing khong dugc siéu thi Tomita Mart dan
tem nhan phu thé& hién bang tiéng Viét.




Chua dung lai ¢ d6, mot s6 mat hang tiéu dung nhu: Kem danh rang, my pham
cling khéng cé tem nhan phu thé hién bang Tiéng Viét nhu: San pham kem
danh rang White & White, Aquafresh, Perl Weiss, Theramed Fresh Mint, Median
(Han Quéc)...va nudc sic miéng Propolinse Dental Whitening, nuéc sic miéng
Crest Pro Health Advanced cla my.
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kem danh rang toan tiéng nudc ngoai....

t s6 sdn pham

Mo




... D&n nudc slc miéng Crest Pro Health Advanced.

S{ra tdm, dung dich vé sinh, stra rira mat... dén thuéc nhudém téc Bigen cling
khéng cé nhan phu thé hién bang tiéng Viét...




Va slta tam, dung dich vé sinh... cling khong cé tem nhan
phu bang tiéng Viét.
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Thuoc nhudm téc Bigen.

Pa s6 cac san pham & day déu khong hién thi day da thong tin vé san pham,
thanh phan, cach dung, ngay san xuat, han s dung, noi san xuat, chi dinh doi
tuong dung...

Nhu vay, tir van dé trén, viéc nhiéu san pham khong cé thong tin vé nha phan
phéi, cach s dung, trén san pham khéng cé nhan phu bang ti€ng Viét... khién
ngudi tiéu dung hoang mang. Vay thi nhitng nguai ti€u dung binh dan, khdéng
biét ti€ng nudc ngoai lam sao xac dinh, phan biét dugc san phdm va mua? La
mot trong nhitng thuong hiéu 1én, siéu thi Tomita Mart ban rat nhiéu san
phdm khoéng cé tem nhan, tem phu... danh cho tré nho va gia dinh. Liéu rang,
nhitng sdn pham trén cé thuc su an toan déi véi sirc khoé cia nguoi tiéu dung
khi s&t dung san pham?

“Map mo” théng tin vé hang hoa, nhan vién ban hang khéng biét tra
10i?




PE& thong tin dugc khach quan hon, chdng téi tiép tuc tim dén siéu thi Tomita
Mart cé dia chi Toa 901, chung cu Starlake - khu d6 thi Tay Hé6 Tay,
quan Bac Tu Liém, TP. Ha Néi dé ghi nhan thuyc té. PV nhén thay, ca 02 siéu
thi déu bay ban nhiéu hang hda, nhdn mac san pham ghi bang chir nudc ngoai,
khéng cé tem nhéan phu tiéng Viét. Phan Ién cdc mat hang khéng tem nhén phu
la nhitng san phdm my pham, slra tam, dau gdi, tra uéng, doé hop,..

Dang ndi, cd 02 siéu thi nay con bay ban thuc pham khéng cé tem nhan. Tai s
iéu thi Tomita Mart chung cu Starlake cé vé kha hon, nhitng sdn pham thit
lgn dugc co sG nay tu lam “tem nhan” bang cach tu ghi tén san phdam va dan
lén sdan pham, nhung trén san phdm van khéng hé cé don vi phan phéi, trong
lugng, ngay san xuat va han st dung...




Tu lam “tem nhan” bang cach tu ghi tén san pham va dan Ién san

pham.

Cam san pham ca cat khuc trén tay, PV hoi nhan vién quay ban san pham déng
lanh vé NSX va HSD thi nhan vién ban hang tra 10i: “San phdm em mdi lam tu
sang, va san pham nay dé 02-03 ngay cling dugc...”. Tuy nhién, cau tra 16i nay
lai trdi ngugc véi cau trd 10i cia nhan vién siéu thi Tomita Mart Vinhomes
Gardenia, Ham Nghi “san phdm céa cé han st dung trong ngay...”




Nhu vay, véi mot san pham lién quan dén han s dung ma c6 dén 02 cau tra 10i
khac nhau tir nhan vién ban hang ctia Tomita Mart. Nguoi tiéu dung biét tin vao
cau trd 16i nao? Nguai tiéu dung hoang mang, dén chinh nhan vién ban hang
con khéng biét san phdm duoc st dung bao nhiéu ngay thi nguai tiéu dung biét
tin tuédng vao dau dé€ lua chon, st dung san pham, thuc pham cta hé théng siéu
thi nay...?

Viéc bay ban cac san pham hang hoa khéng ré nguén gbc xuat x&, dac biét la
cac thuc pham lién quan dén an udng truc ti€p anh hudng dén doi séng, suc
khoé tham chi la ca tinh mang clda ngudi tiéu dung.

Ghi nhéan tai quay hoa qua dugc cho la nhap khau nhu: Tdo, nho khé... dugc co
sd nay dung vao trong khay, pht 1 16p mang boc médng ma khéng hé c6 don vi
cung cap, nhap khdu phan phdi, ngay san xuat va han st dung ciing dugc bay
lén ké.
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Quay hoa qua dugc cua siéu thi khong cé thong tin vé tem nhan.




Téo, nho, |é.

Khong chac chan vé nhiing san pham tai ca hang do khéng cé tem nhan,
ching téi cam dién thoai Ién quét ma QR thi mét nhan vién clra hang néi: “Anh
thong cdm, & day khong dugc chup anh...”.

Thiét nghi, véi hé thong siéu thi Tomita Mart c6 nhiéu san pham khong cé day
dd tem nhan, san pham mang toan tiéng nudc ngoai... viéc cam dién thoai Ién
tra tén san pham, cach thic s& dung hoac quét ma QR la diéu hét sic binh
thuong? Vay siéu thi nay cé quyén gi ma cadm nguoi tiéu dung tra théng tin,
quét ma QR? Tu su viéc trén, nguoi tiéu dung nghi ngd vé chat luong cling nhu
nguodn gbc cla san pham: San pham cé van dé gi ma siéu thi nay lai cdm nguoi
tiéu dung cam dién thoai...?

Dang ndi, khi ching téi hdi nhan vién ban hang “day la san phdm gi” - do trén
san pham toan tiéng nudc ngoai, thi nhan vién dé ndi “nudc tdy I6ng may giat”.
PV thac mac, trén san pham khéng cé tem nhén bang ti€ng Viét thi ngudi tiéu
dung biét s dung nhu thé nao thi nhan vién ban hang lang im? Nhu vay, nhan
vién ban hang khéng biét tra 16i nhu thé nao hay lam ngo cau hdi ctia ngudi tiéu
dung?
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San pham dugc nhan vién tra 16i la "nudc tdy 16ng may giat”, nhung
khi hdi vé cach sir dung thi nhan vién ban hang lang im?

TU sy viéc néu trén cha 02 co s& Tomita Mart, cau hdéi dugc nhiéu ngudi tiéu
dung dat ra la: Nguoi s dung sé ra sao néu mua phai nhitrng mat hang rém,
hang khéng ré ngudn goc xuéat xi&, khong dugc cac co quan chiic nang cap phép
luu hanh trén thi truong? Khi cé su cd xay ra, té chic, cd nhan nao sé phai chiu
trdch nhiém doéi véi khach hang?...

Co quan chirc nang sé ndi gi vé van dé mot s6 sdn pham bay ban tai siéu thij I6n
nay lai khéng ghi ré théng tin HSD va khéng ré tem nhan phu tiéng Viét? Cau
héi xin dugc chuyén dén ngudi quan ly siéu thi Tomita Mart cling nhu ba Tran
Thi Huong - Gidm doéc Coéng ty c6 phan Trang trai Tomita Viét Nam.

Thuong hiéu & Cong luan sé tiép tuc thong tin téi ban doc.




Lé Phap - Minh An

Con nira




