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Lao Cai trién khai Pé an phat trién hoat déng
bao vé quyén loi nguoi tiéu dung giai doan
2026-2030
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UBND tinh Lao Cai vira ban hanh K& hoach s6 181/KH-UBND trién khai Dé an
Phat trién hoat dong bdo vé quyén lgi nguoi tiéu dung giai doan 2026-2030. K&
hoach dat muc tiéu nang cao hiéu qua bao vé ngudi tiéu dung trong boéi canh
chuyén déi s6, chuyén déi xanh va thic day tiéu dung bén viing tai dia phuong.

Lao Cai trién khai Dé an phat trién hoat dong bao vé quyén lgi nguoi
tiéu dung giai doan 2026-2030

Tang cuong tuyén truyén, nang cao y thuc tu bao vé cua nguoi tiéu
dung




Theo K& hoach, tinh Lao Cai sé ddy manh céng tac tuyén truyén nham nang cao
y thic trdch nhiém cda co quan quan ly, doanh nghiép va ngudi dan.

Céc muc tiéu cu thé bao gom: duy tri T6ng dai tu van, hd trg nguoi tiéu dung
1800.6838; ban hanh it nhat moét tai liéu, an pham tuyén truyén moi nam; t6
chirc t6i thi€u hai su kién hudng i'ng Ngay Quyén cla ngudi tiéu dung Viét Nam;
dang tai toi thi€éu 50 tin, bai vé cong tac bao vé nguoi tiéu dung trén bao dién
t; t6 chirc hoi nghi, hdi thdo, toa dam vé nang cao nang luc tuan thu phap luat
cho doanh nghiép.

Tinh Lao Cai cling dat muc tiéu 100% can bo lam coéng tdc bdo vé quyén lgi
nguoi tiéu dung dugc tham gia tap huan, boi dudng kién thic chuyén mén hang
nam.

Hoan thién co ché, nang cao hiéu qua quan ly nha nudc

DE& trién khai k& hoach, tinh Lao Cai sé tiép tuc trién khai Quy ché phdi hgp
trong céng tac bao vé quyén lgi nguoi tiéu dung; phoi hop véi B6 Cong Thuong
ra soat hop dong theo mau, diéu kién giao dich chung; danh gia thuc trang thuc
thi phap luat, dac biét trong céc linh vuc méi nhu thuong mai dién tu, giao dich
trén nén tang sé va tiéu dung xanh.

Pong thai, chl trong nang cao hiéu quad quan ly théng qua viéc van hanh va
nadng cap cac hé théng s6, gom hé thong co sé dir liéu, Tong dai tu van
1800.6838 va trién khai hé thong Téng dai trd 1oi tu dong (IVR) khi BO Cong
Thuong hoan thién.

Ngoai ra, ké hoach nhan manh viéc trién khai cac céng cu truc tuyén gidp nguoi
tiéu dung kiém tra, danh gid thdong tin hang hda, dich vu trén moi trudng so,
dam bdo phu hgp v6i nhdm nguoi dé bi tén thuong.

Song song dé, tinh Lao Cai cling tap trung minh bach hda cac giao dich théng
qua hé théng tai liéu hudng dan, bd céng cu nhéan dién hanh vi gian lan, gilp
ngudi dan chd dong tu bdo vé minh.

Pay manh phéi hop, xtt ly vi pham va tang cuéng nang luc thuc thi

Tinh Lao Cai yéu cau cac co quan chlc nang tang cudng phdi hgp xtr ly vi pham
trong san xuat, kinh doanh, dac biét trong linh vuc thuong mai dién t&; nang
cao hiéu qua kiém tra hop déng theo mau, diéu kién giao dich chung va hoat
dong kinh doanh da cap.




Cac co quan, don vi sé md rong hoat dong dao tao, tap huan chuyén sau cho
can bo va doanh nghiép; chia sé kinh nghiém gilta cdc co quan trung uong - dia
phuong va hgp tdc quéc té vé bdo vé quyén lgi nguoi tiéu dung.

Ngoai ra, trong giai doan 2026-2030, Lao Cai sé day manh hgp tac vdi cac t6
chirc quoc té, ti€p nhan ho trg ky thuat va cdéng nghé; tdng cudng phdi hop véi
tinh Van Nam (Trung Quéc) nham gidi quyét tranh chap, bdo vé quyén lgi ngudi
tiéu dung trong hoat ddéng giao thuong xuyén bién gidi, gép phan cing c6 niém
tin va moi truong kinh doanh tai dia phuong.
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