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Tu Trudng phong Ky thuat May tinh dén Operation Manager & IT Manager, Lé
Nhan da c6é hon 12 nam dong hanh cling Thién Phuc Copier, gbép phan dua cong
nghé vao quan tri van hanh, nadng cao hiéu suat doi ngli va cai thién trai
nghiém khéch hang.

Chan dung nguoi lanh dao mang tu duy cong nghé

V@i triét ly séng va lam viéc "Thanh céng cda hém nay chi la diéu ci ky cua
ngay mai. B6i mdi la su séng con", anh L& Nhan chuyén gia quan ly van hanh
tai Thién Phuc Copier luén tim cach toi uu hdéa quy trinh dé€ mang lai trai nghiém
tot nhat cho khach hang.

- Kinh nghiém lam viéc: Hon 12 nam dong hanh va trudng thanh cung Thién
Phuc Copier.

- Phong céach lanh dao: Tap trung, quyét liét, khéng bd cudc nhung luén san
sang lang nghe déng doi.

- Tu duy dinh huéng (Tech-Driven): Ung dung cdng nghé hién dai dé thay doi
cach thirc van hanh truyén théng trong nganh may in.

- Quan diém quan tri: Cong nghé khi dugc dp dung ding cach sé gidi phdng suiic
lao ddng con ngudi va nang tam chat luong dich vu khach hang.



https://thienphuc.vn/nhan-le/

HIEN PHUC COPIER

Hanh trinh 12 nam but pha cung Thién Phuc Copier

Hanh trinh sy nghiép cda anh L& Nhan gan lién véi ting c6t moc chuyén minh
quan trong cla Thién Phac Copier tr nam 2014 dén nay.

- Nam 2014 - Khéi dau ky thuét:
+ Bam nhan vij tri Trudng phong Ky thuat May tinh.

+ Truc ti€p tham gia tri€n khai cac du an ha tang mang 1é6n nhu Cong an Quan
2, Cang Céat Lai.

- Nam 2018 - Chuyén minh sang kinh doanh & marketing:
+ Phu trach mang Kinh doanh va Digital Marketing.
+ Mang vé cac hgp dong doéi tac 16n nhu JABIL, SAGAWA.

+ BUt pha thi phan online bang viéc téi uu hda website va dua nhiéu tir khéa
cht chét |[én TOP 1 Google.

- Nam 2023 - bam nhan vai tro Operation Manager:
+ Quan ly van hanh toan dién, dan dat dbi ngi Sales & Marketing.

+ Xay dung Mobile App danh riéng cho d6i ngl ky thuat hién trudng.



+ Trién khai hé théng danh gid KPI va gan chip IoT chét sé counter ty dong tur
Xa.

- Giai doan hién tai - Toi uu chat luong & mé réng quy mé:

+ Chudn hda quy trinh stra ch(ra va nang cao thai d6 phuc vu cdia nhan su.
+ Hudng t6i muc tiéu xay dung moi truong lam viéc chuyén nghiép, gan két.
Dau an c6ng nghé va nhirng con so tang trudng an tugng

Bang viéc két hop kién thirc IT chuyén sau vao quan tri doanh nghiép, anh Lé
Nhan da dat nén méng cho nhiéu gidi phap tu dong hdéa gilp gia tang hiéu suat
vuot tréi.
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GIAI PHAP VAN PHONG

- Tw dong héa van hanh:

+ Phéat trién tool ty ddng cai dat Driver cho may in/photocopy.

+ Xay dung Web App qudn ly tén kho va theo déi chi s6 KPI nhan su.

+ Tich hop chip IoT gitp chot s6 counter may thué hoan toan tu dong tur xa.

- Téi uu héa dich vu ky thuéat:




+ Xay dung Mobile App giup ky thuat vién quan ly lich trinh bdo tri va nhan
phan hoi tc thi tir khach hang.

+ Nang cao nang suat lam viéc ciia doi ngli hién truong Ién gap 3 lan (X3).
- Chuan héa tri thirc ndi bé:
+ Xay dung hé thong Cloud Server ndi bd dé luu trir va chia sé tai liéu.

+ Trién khai kho video/tai liéu hudng dan ky thuat Scan, Firmware gilp dao tao
nhan sy méi nhanh chéng.

- Két qua tang truéng quy mé:
+ M& réng quy mo nhan su tur 15 nguoi [én hon 44 nhan vién.
+ Tang so lugng khach hang tir 300 1én hon 1.000+ doanh nghiép.

+ Quan ly va van hanh hé thong hon 1.400+ may photocopy cho thué trén thi
truong.

Tam nhin va s ménh phat trién tuong lai

DuGi su qudn ly van hanh cta anh Lé Nhan, Thién Phic Copier huéng dén
nhiing muc tiéu dai han va bén viing trong nganh gidi phap may van phong.

- Tam nhin doanh nghiép:

+ Dua Thién Phuc Copier tré thanh thuong hiéu cho thué mdy photocopy cé
chat luong dich vu dugc yéu thich s6 1 tai TP.HCM.

+ Pua cong ty vuon 1én Top 300 doanh nghiép cé moi truong lam viéc tét nhat
TP.HCM.

- S&r ménh véi khach hang:

+ Cung cap cac dong may photocopy dai mai nhat vai chi phi hop ly.

+ Pam bédo dich vu ky thuat hé trg nhanh chéng, tan tam va chuyén nghiép.
- Str ménh voéi cong nghé:

+ Lién tuc d6i mai va cap nhat cac tién ich quan ly in &n hién dai nhat nham téi
uu hda chi phi van hanh cho khach hang.
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Lién hé Thién Phic Copier dé€ thué va sé hitu may photocopy chat lugng

V&i nén tdng céng nghé vitng chac cung nang luc quan ly linh hoat, anh tiép tuc
la hat nhan quan trong dan dat Thién Phac Copier khang dinh vi thé dan dau
trong linh vuc may van phong tai TP.HCM va cac tinh thanh.

Lién hé ngay véi Thién Phic Copier dé€ sit dung may photocopy chat lugng.

THONG TIN LIEN HE CONG TY TNHH MAY VAN PHONG THIEN PHUC

- Showroom: 32 Buong 10, Phuong Céat Lai, TP.HCM

- Showroom: 9/12 Tan Thanh, Phuong Tan Phd, TP.HCM

- Tram k¥ thuat 1: 61/12 Dudng S6 8 Khu Phé 1, P. Thi Ddc, TP.HCM

- Tram ky thuat 2: 849/11 LGy Ban Bich, P. Phd Tho Hoa, TP.HCM

- Tram ky thuat 3: 32 Nguyén Tri Phuong Khu Phé Nhi Dong, P. Di An, TPHCM
- Hotline: 0934183338

- Website: https://thienphuc.vn/

- Email: nhanle@thienphuc.vn
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