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L6 hinh anh nhan vién Giao hang tiét kiém
'‘tung hing' do6 cua khach khi phan loai
15:01 16/03/2019

Day khong phai lan dau tién, Giao hang tiét kiém bi phdn dnh vé tinh trang ném
do cua khach hang. Nam 2017, mang xa hoi da lan truyén doan video ghi lai
canh nhan vién cla daon vi nay ném buu pham cua khach hang Ién xe.

Ngay 14/3, mang xa hdi lan truyén mot doan video ghi lai cdnh nhan vién cla
Giao hang tiét kiém ném buu pham cla khach hang trong IGc phan loai.

Doan video cho thay, nhan vién giao hang cua Giao hang tiét kiém dang phan
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nhan cla doan video c6 tai khoan Facebook Nguyen Giang Nam - ngudi dang
truc ti€p khi€u nai Giao hang tiét kiém vi chat lugng van chuyén hang héa cua
céng ty nay.

"Clng nhu cac lan trudc, lan nay bén Giao hang tiét kiém cling bat mua béao
hi€m. Thé nhung dén khi v& thi ho bao néu anh déng gd6i diing qui trinh thi bon
em mdi dén bu... Pay la nguyén van IGi néi clia nguoi dién thoai va thong bao
kién hang minh gi di cé dung dich chdy ra ngoai, nghi ngd bi v& dé", tai




khodn Nguyen Giang Nam chia sé trén trang ca nhan cda minh.

Sau khi dén tan kho hang cla Giao hang tiét kiém trén dudng Ton That Thuyét
(quéan Cau Giay) dé "trao doi" theo 10i moi cGa nhan vién, chd nhan cta doan
video nay da quay lai cdnh cédc nhan vién tai Giao hang tiét kiém dang phan doé
theo cadch ném cac kién hang, buu phdm vao thung dung.

Tuy nhién, cling cé mot s y kién cho rang, day la cac loai hang héa da duogc
phéan loai, boc mot 16p chéng séc, khdong phai hang dé vd,... nén sé khdng anh
hudng téi chat lugng san pham bén trong. Hién, phia Giao hang tiét kiém cho
bié€t, céng ty dang xac minh su viéc va chua cé phan hoi thém vé truong hop
nay.

Pay khong phai l1an dau tién, Giao hang tiét kiém bi phdn anh vé tinh trang ném
do cla khach hang. Nam 2017, mang xa hdi da lan truyén mot doan video ghi
lai cdnh nhéan vién cha Giao hang tiét kiém ném buu pham cla khéch hang |én
xe khi van chuyén. Poan clip cho thay, tiéng va cham cla cdc mén dé khi bi
ném lén xe kha 1én. Nhiéu khach hang da bay to lo 1ang bdi hang hda cé thé bi
hu hdng néu van chuyén theo cach nay.

Giao hang Tiét kiém dugc thanh 1ap tir nam 2013, khach hang chinh cta don vi
nay la nhitng doanh nghiép kinh doanh truc tuyén cé qui mo vira va nho, vdi
nhitng don hang cé trong lugng nhe va yéu cau thoi gian giao hang nhanh. Thé
manh cla Giao hang tiét kiém la dich vu giao hang thu tién hé (COD) trong
pham vi hai TP Ha NGi va TPHCM, giao hang chuyén tuyén Ha N6i - TPHCM.

Ciing trong nam 2017, nhan vién clia Téng Cong ty c¢6 phan Buu chinh Viettel
(Viettel Post) cling da ném do cla khach hang Ién xe. Trudc thong tin nay,
Viettel Post da triéu tap cudc hop khan cap dé€ diéu tra va tim hiu su viéc. Sau
dé, cong ty buu chinh nay da quyét dinh ngiing hoat déng cuta Viettel chi nhanh
Nam Binh, dinh chi c6ng tac cla tat cd can bd cong nhan vién va lao dong tai
day.
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