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Masan hop tac véi Trusting Social, tang toc
thiét 1ap nén tang Tiéu dung - Cong nghé
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Ngay 28/04/2022, Cong ty c6 phan Tap doan Masan cong b6 hoan tat thda
thuan dau tu 65 triéu USD mua 25% c6 phan clda Céng ty cé phan Trusting
Social, cong ty con tai Viét Nam cuUa Trust IQ Pte. Ltd. (“Trusting Social”) cé tru
sS4 tai Singapore. Théa thudn hop tac véi Trusting Social gép phan day nhanh
qua trinh chuyén déi cla Masan tré thanh hé sinh thai tiéu dung - céng nghé
tich hop tU offline dén online (“02").

Masan cong bd hoan tat théa thuan dau tu 65 triéu USD mua 25% c6
phan ctia Cong ty cé phan Trusting Social

Hién nay, nhu cau vé dich vu tai chinh van chua dugc dap (ng ddng muc cho
phan I6n ngudi tiéu dung pho thong. Trusting Social mang dén cac gidi phap
ing dung Tri tué nhan tao (“Al”) va May hoc (“ML”) gillp ngan hang va té chtrc
tai chinh cung cép cac san pham tai chinh cho nguoi tiéu dung trén quy mo 16n.
Pugc hau thuan bai cac quy dau tu khéi nghiép hang dau nhu Sequoia Capital,




Beenext, Tanglin Ventures, 500 Startups va Genesis Alternative Ventures,
Trusting Social c6 thé cham diém tin dung cho hon 1 ty ngudi, lién két véi hon
170 t6 chuc tai chinh trén khép Viét Nam, Indonesia, An D9 va Philippines.
Thoéng qua hogp tac véi Masan, Trusting Social dat muc tiéu ing dung Al va ML
vao viéc cung cap cac san pham dich vu cd nhan héa, phuc vu nhiéu nhu cau
khéac nhau t&r nhu yéu phdm, tai chinh dén cac sa thich khac ctia nguoi tiéu
dung.

K& tu khi thanh lap The CrownX vao thang 12/2019, Masan da va dang md réng
danh muc san pham dich vu, hoan thién cdc manh ghép cla hé sinh thai “Point
of Life” nham théa méan nhirng nhu cau da dang chua dugc dap ing ding muc
cla nguoi tiéu dung. Theo do, Tap doan da ra mat mo hinh ban 1é “mini mall”
tich hgp da tién ich tai mot diém dén duy nhat dé tang kha nang ti€ép can va
mang lai su tién Igi cho khach hang. Thda thuan hgp tac véi Trusting Social sé
gilp Masan cung cap cac giai phap Tri tué nhan tao va May hoc cho nguai tiéu
dung dé day nhanh qua trinh chuyén déi sang mé hinh 02. Qua dd, cung cép
cac san pham va dich vu ca nhan hda, gia tangsu tién lgi va gilp ti€p can khéach
hang hiéu qua hon.
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Tién si Nguyén Dang Quang - Cha tich HDQT Tap doan Masan va Tién
si Nguyén An Nguyén - Nha sang lap kiém Téng Gidam déc Trusting
Social.

Ong Danny Le - Téng Gidm déc Masan Group cho biét: “Walmart, tdp doan béan
|é 16n nhat nudc My, da dau tu manh mé vao viéc phat trién nén tang Tri tué
nhan tao va May hoc dé€ tré thanh doanh nghiép hang dau trong viéc dap ing




cac nhu cau tiéu dung hang ngay trén cd nén tang offline va online. Théa thuan
hop téac véi Trusting Social cling sé gidp Masan phat trién mdt nén tdng cong
nghé dot pha tuong tu dé phuc vu 100 triéu nguoi tiéu dung Viét Nam. Cung vdi
nhau, ching t6i sé sé dua dich vu danh gia tin dung cta Trusting Social tré
thanh mot gidi phap tiéu dung toan dién”.

Trong ngan han, quan hé hgp tac sé t6i uu chi phi va nang cao hiéu qua céac
hoat dong kinh doanh cot 16i cla Masan, bao gom lua chon vi tri cra hang ban
|é, xay dung ké hoach cung - cau, t6i vu héa danh muc san pham, ban hang,
ti€p thi va phat trién san pham. Trong dai han, nén tang ban lé ing dung Al va
ML sé gilp Masan cung cap cac gidi phap tai chinh dén dai da s6 nguai tiéu
dung ph6 thong hién chua c6 tai khoan ngan hang. Song song dé, Tap doan sé
cho ra mat chuaong trinh khach hang than thiét cé kha nang tuy bién theo nhu
cau cla ting nguoi dung va tao diéu kién thuén lgi d€ nguoi tiéu dung dé dang
mua sam hang héa, nhu yéu pham théng qua kénh mua hang truc tuyén va
chudi cung (ing théng minh.

Tién si Nguyén An Nguyén, Nha sang lap kiém Téng Gidam doc Trusting Social
cho biét: “T6i vo cung tu hao khi lan dau tién mot doanh nghiép Viét Nam da
xay dung thanh cong nén tang Al va ML dugc st dung bdi cac dinh ché tai chinh
|6n trén toan chau A dé€ phuc vu ngudi tiéu dung mét cach hiéu qua hon. Théa
thuan hop téc véi Masan sé cho phép ching téi mé rong t mot nén tang tiép
can tin dung thuan tdy sang moét gidi phap tiéu dung toan dién. Masan va
Trusting Social cé cung moét niém tin rang Viét Nam sé c6 nhirng budc nhay vot
dé sadnh ngang vai ban bé quéc té".
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