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Gan day cé rat nhiéu may tinh khéng vao dugc mang, dudi day la nhiing
nguyén va cach khac phuc gitp ban truy cdp mang nhanh chéng va 6n dinh.

Nguyén nhan nao khién may tinh ban khong thé truy cap internet mac du ban
da ping ca LAN va ca WAN van dugc nhung truy cap trinh duyét lai khdéng dugc
mang. D& khac phuc moi khi may tinh khong vao dugc internet ban hay xem
vao thuc hién sta 16i bang mét trong nhiing cach don gian sau.

1. Khéi ddng lai thiét bi wifi: modem, router

Né&u ban khong thé két noi dugc internet, rat cé thé nguyén nhan la do nha
cung cap dich vu. D& xac dinh, hay kiém tra Modem va Router. H3y quan sat
4 den la: Power, Data, Lan va Link. Néu ban thay dén dir liéu dang hoat dong
(Data) khong lién tuc nhdy séang thi phan nhiéu khd nang nguyén nhan khéng
két n6i dugc internet la do nha cung cap dich vu.

H&y thir khac phuc 16i nay bang cach tat di réi bat lai Modem bai vi cling giéng
nhu may tinh, doi khi 16i c6 thé khac phuc bang cach restart. Mot cach khac dé
thir khac phuc 16i nay la ban hay thi an vao nut hard reset trén modem, tuy
nhién, sau dé ban sé phai tu cau hinh lai trang router trén may cla ban.

2. bat lai IP tinh cho may tinh

Budc 1: Ban kich phai chuét vao bi€u tugng mang chon Open Network And
Sharing Center.

Troubleshoot problems

Open Network and Sharing Center
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Budc 2: Chon Change adapter settings.
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Budc 3: An chudt phai vao wifi d& két néi chon Properties.
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Budc 4: Kich dup vao Internet Protocol Version 4 (TCP/IPv4).
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Budc 5: Trong hop thoai Internet Protocol Version 4 chon dong Use the
folowing IP address.

IP address: la thong s6 cia modem. 192.168.1 la bat budc, ban chi dugc
thay déi s6 cudi cung trong day. Chang han nhu 192.168.1.16 hoac
192.168.1.20....



Default Gateway: nhap vao dia chi IP dung dé truy cép vao phan quan tri cla
modem ban hay nhap la 192.168.1.1.

Ti€p tuc chon Use the folowing DNS server addresses va dién DNS cua
google la 8.8.8.8 va 8.8.4.4.

Chon OK.

Internet Protocol Version 4 (TCP/IPv4) Properties

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(®) Use the following IP address:

[P address: 192 .168. 1 . 25
Subnet mask: 255.255.255. 0
Default gateway: 192.168. 1 . 1

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: B 8 B 8

Alternate DNS server: A R S

|| validate settings upon exit Advanesd. -
OK | Cancel

3. Su dung cau Iénh trong DOS

Vao Search goé cmd va an chuét phai vao Command Prompt-> Run as
administrator.
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Trong Administrator: Comman Prompt gd Iénh netsh winsock reset
catalog.




e-1. Administraton Command Prompt
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Sau doé khéi dong lai may tinh la vao dugc.
4. Kich hoat ché dd tu Disable thanh Enable

Nhiéu truong hop da dé ché do Disable clia mang béi vay khién may tinh
khoéng thé truy cép dugc vao mang. Hay kich hoat ché do Disable bang Enable
bang cach: An chuét phai vao biéu tuogng mang -> Open Network and
Sharing Center-> Change adapter settings-> Chuoét phai vao mang
dung chuyén Disable thanh Enable.
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5. Chua cai driver cac mang cho may tinh

Néu chua dugc hay ki€m tra xem may tinh ban da cai driver mang hay chua

nhé dé ki€m tra ban thuc hién nhu sau:

Chuot phadi vao Computer-> Manage-> Device manager-> Network

adapters.
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6. Do virus chan céng nén khéng vao duoc mang

Néu cé nhiéu may tinh dung chung moét dudng mang, trong dé cé6 1 may tinh
khong thé vao mang thi nhiéu kha nang la do 16i phan mém trén may, do virus,
driver card mang bi 16i hodc do trinh duyét. D& gidi quyét van dé nay, budc dau
tién hay tién hanh thao tac quét virus trén may tinh cda ban.

H&y s dung nhitng phan mém diét virus dé quét moi khi may tinh 16i mang.
Diéu duy nhat gilp bao vé may tinh hiéu qud va lai vao mang thanh céng.
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