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Mazda Viét Nam vinh danh dai ly "Cham soéc
khach hang tot nhat 2022"

14:51 12/04/2023

Theo két qua ctia Chuong trinh Khdo sat su hai long cia khach hang (Mazda
VoC 2022), 03 dai ly gdom Mazda Bac Liéu, Mazda My Dinh va Mazda Ha Béng
dugc vinh danh dap Ung t6ét nhat su ky vong cla khach hang vé chat lugng phuc
VUu.

V4i triét ly kinh doanh “Tan tdm phuc vu”, Mazda Viét Nam khéng ngiing né luc
dao tao, nang cao k¥ nang nghiép vu cta doi ngi cdn bd nhén vién, nham
mang dén cho khach hang nhiing trai nghiém dich vu tét nhat, trong dé hoat
ddng cham séc khach hang luén dugc uu tién va chu trong.
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2022 MAZDA VOICE OF CUSTOMER
SIGNIFICANT PERFORMANCE

Presended bo
MAZDA HA DONG

Mazda VoC la chuong trinh khdo sat su hai long cda khach hang danh
cho cac dai ly Mazda trén pham vi toan quoéc

Theo dé, Mazda VoC la chuong trinh khdo sat su hai long cta khach hang danh
cho cac dai ly Mazda trén pham vi toan quéc. Nam 2022, da s6 khach hang



tham gia khao sat déu danh gia cao chat lugng dich vu va ché doé hau mai cta
cac dai ly. Pang cha y, vugt qua cac don vi trén toan quoc, Mazda Bac Liéu,
Mazda My Dinh va Mazda Ha Dong xuat sac lot Top 3 binh chon “Cham séc

khach hang tot nhat nam 2022”, riéng Mazda My Dinh dugc vinh danh la don vi
c6 chi so6 hai long kinh doanh cao nhét.
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LE VINH DANH

PAI LY MAZDA CO HOAT BONG CHAM SOC KHACH HANG DICH VU
XUAT SAC NJM 2022
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THACO AUTO

LE VINH DANH

DAL LY MAZRA CO HOAT BONG CHAM SOC KHACH HAN
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LE VINH DANH

DAI LY MAZDA CO HOAT DONG CHAM SOC KHACH HANG DICH VU
XUAT SAC NAM 2022

Cac don vi nhan giai

Bén canh viéc mang dén cho khach hang nhiing trai nghiém dich vu x&rng tam
trén toan hé thong Showroom/Xudng dich vu, Mazda Viét Nam con dap Ung
toan dién cac tiéu chuan trong hoat dong quan hé khach hang, x ly nhanh va
kip thoi nhitng thong tin ti€p nhan tir khach hang vé sadn pham, dich vu cla
cong ty.

DPap lai su tin yéu cla khach hang, Mazda Viét Nam sé khong ngung cai tién,
nang cap co sd vat chat hé thong Showroom/Xuédng dich vu hién hitru cé quy mo
hién dai, sang trong theo tiéu chuan Mazda toan cau véi muc tiéu 1dy khach
hang la trung tam.

Viéc nang cao chat lugng phuc vu két hgp ing dung cong nghé sé gép phan
mang lai nhiéu y nghia thiét thuc nham rdt ngan thoi gian cho doi va téi uu hda
trdi nghiém cac dich vu clia Mazda.

Bui Quyén




