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MB Ageas Life trién khai Tro ly Téng dai
Voicebot gia tang trai nghiém khach hang
19:51 28/08/2022

DE& hoan thién hé sinh thai cac dich vu chat lugng cao cling nhu mang téi nhiing
trdi nghiém uu viét danh cho Khach hang, t&r thang 08/2022, MB Ageas Life
chinh thiec trién khai ing dung “Trg ly Téng dai” Voicebot véi cong nghé tri tué
nhan tao vao Hanh trinh cham séc khach hang.
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Hién nay, MB Ageas Life dang tuong tac véi Khach hang qua cac nén tang
Email, SMS, Zalo, Website, Céng thong tin khach hang, Facebook, Hotline. Gio
day, MB Ageas Life sé cé thém "Trg ly Tong dai" la mét di€ém cham mdi trong
hanh trinh cham séc khach hang, nham nang cao trai nghiém khach hang.

Truéc ngay dén han ndp phi bao hiém, Voicebot sé thuc hién cudc goi nhac phi
dugc cd nhan hda theo ting khach hang, gitp khach hang kip thoi chuan bj ké
hoach tai chinh cdia minh va khéng quén lich déng phi. Ngoai ra, Voicebot ho trg
khach hang tra clru théng tin Hop dong bado hiém hodc yéu cau giao dich véi
Cong ty moét cach nhanh chéng va thuan tién.

MB Ageas Life tam niém lay khach hang lam trong tam va dang tung budc
chuyén déi s6, ap dung coéng nghé tri tué nhan tao vao Hanh trinh trai nghiém
khach hang. Voicebot sé la mot trong nhiing cong cii ho trg dac luc cho MB
Ageas Life trong hanh trinh dé.

Thai Son




