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MB cé canh bdo khan dén toan bé khach hang

12:29 19/01/2026

MB nhan manh, chi can mat canh giac trong thoi gian ngan, ngudi dung cé thé
d6i mat nguy co mat tién va bj 16 dit liéu cd nhan.

Ngan hang Quan doéi (MB - Ma: MBB) vUua phat di canh bdo téi khdch hang trong
béi cdnh nhu cdu mua sém tang manh dip cén Tét, khi céc chiéu tro Itra ddo
mao danh nhan vién giao hang cé xu huéng gia tang nhanh chéng.

Theo MB, cac doéi tuong thuong goi dién tu xung shipper, théng bdo c6é don hang
can giao gap va yéu cau ngudi nhan chuyén khoan truéc dé “giir don”.

Ngoai ra, ké Ilra ddo c6 thé lay ly do giao nham, giao thi€éu hang, sau dé yéu
cau khach hang truy cap duong link la dé xac nhan hoac hoan tién.
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MB canh b&o tht doan mao danh shipper dip can Tét. Anh: MB

Cac doi tuogng con yéu cau nan nhan cung cap ma OTP, thong tin thé hoac tai
khoan ngan hang véi ly do xac nhan giao hang.

Mot hinh thic khac la gia mao tin nhan thuong hiéu cla céc don vi van chuyén,
dan du nguoi dung cai dat 'ng dung hoac nhap thong tin cd nhéan.

MB nhan manh, chi can mat canh giac trong thoi gian ngan, ngudi dung c6 thé
doi mat nguy co mat tién va bi 16 d{r liéu cé nhan.

Trudc tinh trang nay, MB khuyén nghi khach hang nang cao cadnh giac va chu
doéng bao vé thdng tin tai chinh ca nhan. Ngan hang luu y nguoi dung khong
chuyén khoan truéc cho bat ky ai tu xung la shipper khi chua xac minh ré don
hang.

Khach hang tuyét déi khong cung cap ma OTP, thong tin thé hoac tai khoan
ngan hang cho nguai khac duéi bat ky hinh thic nao. Khach hang ciing dugc
khuyén cdo khong nhap vao duong link, khong quét ma QR tur tin nhan hoac



cubc goi khéng ré ngudn goc, dong thoi ki€m tra ky théng tin don hang truc tiép
trén ('ng dung hoac website chinh thirc ctia don vi badn hang va van chuyén.

MB cho biét, trong trudng hgp phat sinh nghi nga lién quan dén hanh vi lra dao,
khach hang can dung giao dich ngay lap tdc va lién hé véi ngan hang thong qua
cac kénh chinh thdc dé dugc ho trg kip thoi.
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