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Mercedes-Benz Viét Nam uu dai dén 30% cho
khach hang
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Chuong trinh Khach hang Dich vu Than thiét “Mercedes-Benz Loyalty Program”
mang dén nhiéu phuc Igi hau méi dac biét danh riéng cho khach hang gan bé
vGi thuong hiéu tir 4 nam trg 1én.

Anh minh hoa

Khac biét véi cac chuong trinh “loyalty” chi tiéu - tich diém - déi thudng thong
thuong hién cé trén thi truong, Mercedes-Benz Loyalty Program t6i uu trai
nghiém hai Iong cla khach hang véi cach thic nhan hau mai don gian va muc
uu dai hap dan. .

Nham t6i uu héa trai nghiém khach hang, Mercedes-Benz Viét Nam vira cong bé
chuong trinh tri an dac biét, 4p dung muc giam gia lly tién dua trén thoi gian
gan bé cta khéch hang. Theo dé, khdch hang da déng hanh cung thuong hiéu



tlr 4 nam trd [én sé dugc hudng muc gidm gid khéi diém 10%, tang thém 5%
cho moi nam ti€p theo, dat mic téi da 30% sau 8 nam. Diém khéac biét claa

chuaong trinh nay so véi cac hinh thic tich diém truyén thong la su tap trung
vao viéc thé hién su tran trong va mang lai gia tri thiét thuc cho khach hang.

Trong khuén khé chuong trinh, Mercedes-Benz Viét Nam mang dén uu dai doc
quyén cho cac hda don phu tung bado dudng dudi 100 triéu dong. Khach hang sé
dugc hudng muc gidm gid hap dan trén 21 hang muc phé bién va thiét yéu cho
xe, bao gom dau hop so, dau dong ca, loc dau, ma phanh va dia phanh, cao su
gat mua, bugi, gidam x06c, thanh chéng truc, ac quy, day curoa va nhiéu hon niia.
Bang viéc cung cap cac linh kién quan trong nay véi gia uu dai, Mercedes-Benz
Viét Nam mong muén nang cao trai nghiém sé hitu xe toan dién cho khéach
hang than thiét ctia minh.

Bén canh do, chuaong trinh con ap dung muec chiét khau tuong irng cho dai phu

tung da dang. Cu thé&, chu xe chi tiéu cao trén 100 triéu dong sé dugc gidm dén
30% cho tat ca phu tung dugc cung cap bdi Mercedes-Benz Viét Nam, bao gom
cd l6p xe chuyén dung
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