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Microsoft bat ngo gap su co dién rong
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Su c6 khién nhiéu trang web va dich vu phu thudc vao hé sinh thai Microsoft
khoéng thé truy cép hoac hoat dong chap chon.

Theo dé, ngudi dung trén mang xa hoi bdo cdo tinh trang khéng thé dang nhéap
hoac truy cap céc dich vu nhu Azure, Microsoft 365, Xbox va tham chi ca trang
thong tin danh cho nha dau tu clda Microsoft.
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Theo dit liéu tir Downdetector - nén tdng theo dbi su co internet thong qua phan
héi ciia ngudi dung, tinh trang gidn doan bat dau tir khoang 11h40 (gic mién
bong My).

Anh minh hoa

Phat ngén vién cla Microsoft xac nhan: “Chulng t6i dang x{ ly van dé lién quan
dén Azure Front Door, anh hudng dén kha nang truy cap ctia mot sé dich vu.
Khach hang vui long theo doéi thong bao trén trang trang thai dich vu cua
Azure”.

Nguyén nhan ban dau dugc xac dinh la do “mét thay d6i cau hinh khéng mong
mudn” va Microsoft da bat dau tién trinh hoan nguyén vé trang thai cau hinh 6n



dinh gan nhat dé khac phuc.

Danh sach cac dich vu Azure bi dnh hudng kéo dai hon mét chuc muc, trong dé
cé: Azure Databricks, Azure Maps va Azure Virtual Desktop.

BO Microsoft 365, bao gobm Outlook, ing dung van phong truc tuyén va nén
tang Teams, cling bj gidn doan do phu thudc vao Azure. Tai khodn ho trg
Microsoft 365 xac nhan: “Cac dich vu dang gap van dé th cap do su cd Azure”.

Khong chi cad nhan, nhiéu doanh nghiép phu thudc Azure cling gap hé qua ngay
lap tic. Alaska Airlines théng bdo hé thong web cla hang gap su c6 trong budi
chiéu cung ngay, do nhiéu dich vu dugc dat trén nén tang Azure, bao gébm ca
dich vu cla Hawaiian Airlines - thuong hiéu ma Alaska da mua lai véi gid 1,9 ty
USD vao nam ngoai.

Trudc dé, chi vai gio trudc khi cong bo bdo cdo tai chinh quy, hdm th Tu (gio

My), Microsoft bat ngo gap su cd dién rdng trén cac dich vu Azure va bd cong cu
Microsoft 365.
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