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Minh bach ngudén géc hang héa trén san
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Trudc tinh trang hang gia, hang khong ré nguén goc gia tang, viéc mé réng
kénh phan ph6i hang chinh hang va minh bach thong tin tré thanh gidi phap
bdo vé nguoi tiéu dung trén moi truong truc tuyén.

Thuong mai dién t& phat trién tao thuan Igi cho nguoi tiéu dung mua sam, so
sanh gid va ti€p can uu dai. Tuy nhién, hang gia, hang nhai, khéng ré nguén
goc van dién bién phic tap, doi hoi cac san tang trach nhiém bao vé nguoi
mua.

Thac si, Dugc si Nguyén Thi Héng Van, Ph6 Téng gidm doc Cong ty C6 phan Sao
Thai Duong cho biét, doanh nghiép ting phat hién sdn phdm mang thuong hiéu
cta minh bi lam gid, lam nhdi va rao ban trén san thuong mai dién tk, anh
hudng dén uy tin doanh nghiép va tiém an nguy co déi vai stic khde nguoi tiéu
dung.

Trudc thuc trang nay, viéc phat trién cac gian hang chinh hang dugc xem la giai
phap mé& rong kénh phan phoi, gilp nguoi tiéu dung ti€p can san pham cé
ngudn goc ré rang. Don cl, Shopee trién khai chuong trinh Shopee Mall Outlet,
hé trg thuong hiéu phan phéi hang chinh hang véi gid uu dai, dong thoi gidi
quyét bai todn hang tén kho, hang chdm luan chuyén.

Ong Poan Buc Dling, Trudng nhém Kinh doanh Shopee BEAR Viét Nam cho biét,
nguoi tiéu dung ngay cang quan tam dén chat lugng, nguén goc, c6ng nang va
chinh sach hau mai thay vi chi chl trong gid ban. Dac biét, véi cac san pham
phuc vu ché bién thuc pham va cham soéc tré nhd, théng tin minh bach cang
dugc coi trong.



Trudc nguy co hang gid, hang khéng ré nguén goc trén maoi truong
truc tuyén, viéc mé réng phan phéi hang chinh hang, minh bach
thong tin |a yéu cau cap thiét dé bao vé nguoi tiéu dung.

Thong qua Shopee Mall Outlet, BEAR cé thém kénh tiéu thu cdc sdn pham doi
cl, hang ton kho véi mac gid uu dai, giup nguoi tiéu dung ti€p can hang chinh
hang véi chi phi phu hop.

Tuong tu, ba B6 Thi Giang, nha séng lap thuong hiéu DELIZ cho biét, chuong
trinh giGp doanh nghiép tiéu thu sdn pham cuéi mua va mé rong tép khach
hang. Bén canh uu dai vé gia, thuong hiéu chld trong cong khai thong tin vé
chat liéu, kich thuéc, ki€u dang, dong thoi nang cao chat lugng xtr ly don hang
va cham séc khach hang.

Thuc té cho thay, mé rong kénh phan phoéi hang chinh hang véi gid hgp ly gép
phan tang lua chon cho nguoi tiéu dung. Tuy nhién, yéu t6 quan trong van la
minh bach nguén géc, chat lugng san pham va cac chinh sach bdo hanh, doi
tra, qua dé cang cé niém tin khi mua sam truc tuyén.

Cung véi viéc mé rong kénh phan phoéi hang chinh hang, trach nhiém cda san
thuong mai dién t& va nguoi ban trong minh bach théng tin, kiém soat chat
lugng hang héa ngay cang dugc dat ra ré hon. Luat Bdo vé quyén lgi nguoi tiéu
dung ndm 2023 da quy dinh cu thé cac nghia vu nham bao vé ngudi mua trong
giao dich truc tuyén.



Theo Diéu 10, hanh vi cung cap théng tin sai léch, khong day du hoac gay
nham lan vé hang héda, dich vu va cha thé kinh doanh thuéc nhém hanh vi bi
nghiém cam. Trong khi dé, Biéu 39 quy dinh trach nhiém cuda don vi van hanh
nén tdng sob trung gian, bao gbm cong khai quy ché hoat déng, cung cap théng
tin vé ngudi ban va ti€p nhan, giadi quyét phan anh, khiéu nai cla nguai tiéu
dung.

Nhirng quy dinh nay dat ra yéu cau bdo vé ngudi mua xuyén sudt qua trinh giao
dich, tir khdu cung cap théng tin, lua chon san phdm dén xu ly khi€u nai sau
mua hang.

O gbc d6 doanh nghiép, ba Nguyén Thi Ngoc Bich, nha sang lap thuong hiéu Co
Cay Hoa La cho rang, nguoi tiéu dung ngay cang quan tam dén nguén goc, chat
lugng va tinh minh bach cta san pham. Dac biét, véi nhdm hang cham soéc suc
khée, sac dep va cd nhéan, théng tin vé thanh phan, céng dung phai chinh xac,
cé can cu.

Theo ba Ngoc Bich, doanh nghiép chu trong ra soat ho so phap ly, nhan hang
héa, thanh phan va cong dung san pham; dong thai ki€ém soat ndi dung quang
cdo, livestream va ti€p thi lién két dé€ tranh thong tin sai léch, cam két vuogt qua
cbng dung thuc té. Viéc quan ly ching tir va x& ly phdn hoi khach hang ciing
dugc tang cuong.

Thuc té cho thay, bdo vé ngudi tiéu dung trén san thuong mai dién t& doi hoi
trdch nhiém tur ca nén tdng va ngudi ban. Viéc phat trién gian hang chinh hang
gilp mé rong lua chon, nhung khong thay thé nghia vu bdo dam chat lugng,
minh bach thong tin va thuc hién chinh sach hau mai.
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