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Gio day, viéc mua sam online da dan tréd nén quen thudc véi nhiéu ngudi dan
badi su tién Igi von cé. N6 vira md ra co hoi, nhung cling tiém an nhiéu rui ro.
Ngoai nhitng DN, daon vi phat trién bén viing, gilt thuong hiéu cho minh, cling cé
khong it nhitng ké Igi dung co hdi ban hang qua mang...

A . EEEN
Chi can ngdi nha, truy cdp Ung dung, lua mat hang minh thich...

Nhitng tién ich mang lai

Lo ngai trong viéc di lai, an uéng, mua sam thoi di€m dai dich Covid-19, chi
Nguyén Thi Nhi (Hoai B, Ha N6i) da lua chon hinh thirc mua sam truc tuyén
dé trdnh phai ti€p xdc nhiéu nguoi.



Theo chi Nhi, mua sam online rat tién lgi bdi khong phai ra tan clra hang, khéng
phai chen chic hodc phai xép hang thanh todn nhu khi & cac siéu thi, trung tam
mua sam dé Iay chéo... Chi can ngbi nha, truy cap iing dung, lya mat hang
minh thich, thanh todn qua mang va sé dugc giao hang tan noi nén rat an
toan...

Thuc té, dé tiéu thu hang héa, thai gian qua, cac siéu thi, cra hang kinh doanh
an uéng, ca phé... da ddy manh ban hang online thong qua mang xa hoi
facebook, zalo, website, tham chi dién thoai tu van cho khach hang dé ho
khong phai dén clra hang, sau dé nhan vién hoac don vi van chuyén sé giao
hang dén tan nha cho khach.

Chi Nguyén Thu Trang, chi m6t ctra hang thuc pham sach Tam Dat (My Dinh,
Ha Noi) cho biét, tir khi dich bénh bung phat dén nay, lugng khach dén mua
hang truc ti€p gidm dang k&, nhung lugng khach dat hang qua fanpage, zalo cé
xu hudng tdng manh nén doanh thu ctia cra hang van 6n dinh, khéng bi sut
giam qua Ién so trudc dé.

“Thuc hién cach ly xa hoi, nguoi tiéu dung cang han ché di mua sam. Chinh vi
thé, téi cang phai day manh ban hang qua cac kénh truc tuyén nhu facebook,
fanpage, zalo, dién thoai... tu van cho khach hang, sau dé nhan vién, hoac don
vi van chuyén sé giao hang dén tan nha cho khach”, chi Trang cho hay.

D€ tang lugng khach hang mua sam, bén canh viéc trién khai gidm gia san
pham, nhiéu clra hang hé trg giao hang mién phi. M6t sé chd clra hang con
dang ky mat hang cla minh trén cdc trang ban hang online nhu Tiki, Shopee,
Sendo... dé dé tiép can nguoi mua hon.

Chi Nguyén Hai An, chi mot shop quan 4o tré em (phé Lo Dlc, Hai Ba Trung, Ha
N&i) cho biét da quyét dinh hod trg nguoi tiéu dung bang cac hinh thdc gidm gié
truc ti€p trén san pham, tang cudng ban hang qua livestream va dang ky ban
cac mat hang nay Ién cac trang shopee, tiki.

“Nhg viéc dp dung chinh sach ban hang linh hoat nén clra hang du déng clra,
song don hang ban ra van 6n dinh, cra hang van cé thé ton tai qua mua dich
Covid-19”, chi Hai An néi.

Mé ra nhiéu co hdi cho nha ban lé



Mua sam online da dan tro nén quen thudc véi nhiéu nquoi

Pai dich covid-19 dugc vi nhu “thién nga den” van chua dung lai, ti€p tuc lan
réng ra toan cau, len 18i vao moi ngd ngach khié€n nén kinh té nghiéng nga, dé
lai nhitng hau qud tan khoc cho nén kinh té.

Tai Viét Nam, nai dugc ca thé gidi kinh ngac bdi su kiém soat tot va khoéng cé
truong hgp nao bi t&r vong do dich - da dua ra nhiéu kich ban dé han ché hét
muc cé thé su lay lan, tham chi da ting dua ra phuong an “chap nhan séng
chung” dé gilr 6n dinh nén kinh té.

Trdi ngugc véi bic tranh dm dam cua cac trung tam thuong mai, do anh hudng
cUa dai dich, kinh doanh mua sam truc tuyén lai cé6 muic tang trudng kha quan.
Theo khao sat, trong boi cdnh dich bénh, cac nha ban Ié truc tuyén nhu shopee,
Lazada, Tiki, SpeedLotte... ghi nhan sé don hang trung binh trong mét ngay
tang it nhat 2 - 4 1an; dich vu mua sam truc tuyén cta Co.opmart tdng 4 - 5 1an
trong cung giai doan.

Pon vi van chuyén Grab nhanh chéng ra mat dich vu Grabmart, di siéu thi gitp
nguai tiéu dung... Pay la nhitng ddng thai rat tich cuc, thich ing véi thi truong
tlr phia céc don vi ban Ié. Thi truong ban |é truc tuyén, mac du tang trudng
nhanh trong vong vai nam qua (tang trung binh 39% trong 5 nam), cao hon
muc tang cla thi truong ban |é truyén thong (tang trung binh 10% trong 5
nam), van chi chiém chua dén 4% téng doanh thu ban Ié tai Viét Nam.



Ngay cang cé nhiéu doanh nghiép tim kiém, xay dung nhitng kénh giao tiép,
mua bén véi khach hang clia minh mot cach gan gii va hiéu qua hon. O nhiing
diém cham nay, cac gidi phap cong nghé lién tuc phat trién gilp su chuyén déi
ngay cang tréd nén nhanh chéng hon.

Su thay déi nay - vo tinh da va dang thiac dady qua trinh chuyén daéi trong cach
thirc cadc doanh nghiép ban 1é hoat dong - diéu ma trudc day ho chua thuc su
quan tam ddang muc vé viéc chuan bi va thich &ng. DU quy md 1én hay nho, néu
doanh nghiép khéng chiu hoa theo dong chay dé, thi viéc bi loai ra khéi cubc
chai la diéu dé hiéu - giéng nhu hang loat doanh nghiép budc phai déng clia
hau dich Covid-19.

Viéc &p dung cdng nghé vao linh vuc béan 18, ti€p tuc khang dinh su chuyén
nghiép trong qua trinh thanh toan, phuc vu, tuong tac vaéi khach hang.

Can trong khi mua hang truc tuyén

Mac du ban hang online mang lai nhiéu tién ich cho nguoi tiéu dung mua sam
hang hdéa thai gian qua, nhat la trong boi canh dai dich Covid-19; tuy nhién con
tiém an nhiéu rdi ro. Nhung chinh tur day, da nay sinh khéng it tiéu cuc, vi
khoéng it don vi, t6 chic, cd nhan da lgi dung uu diém nay dé tiéu thu hang gia,
hang kém chét luong.

Phan anh cla nguai tiéu dung, mot so shipper khi giao hang da mdé hang hoac
bdo mat khéng ro ly do.

Theo chi D6 Thi Thay (Thai Ha, Dong Pa, Ha Noi), mua hang truc tuyén c6
nhitng han ché dé la khéng thé truc ti€p th, ki€m tra sdn pham, chat lugng
nhiéu khi khong dugc nhu ky vong, hay nhu viéc giao hang cling phai chd doi.

“Cé lan, t6i mua phai thuc pham hdng, 6i, phai bo di. Cling cé lan, mua hoa qua
bi can thi€u, phan héi lai nguoi ban thi ho quanh co, dun day trach nhiém. Hoac
lGc mua quan 4o, mudn déi lai size vi khéng vira, da thanh toan xong cho
shiper. Phia shop néi c gui lai réi déi size cho, nhung dgi mai chang thay shop
gui hang, tham chi la chan s6 cta khach hang luén. Thuc té€, viéc mua sam qua
online kha tién lgi, tuy nhién, khach hang nén lya chon mua sam online c(ra
hang quen, cé uy tin”, chi Ngoc chia sé.

MGi day, ba Tran Thi Thao (Hai B6i, Pong Anh, Ha NOi) blrc xtc: “Toi dat mua cai
chdo, nghe ndéi clia hang Sunhouse, gid hon 5000.000 déng, nhung khi hang
chuyén tdi thi chdo maéng dinh, khéng thé chién, xao dugc, trai ngugc vaéi noi
dung quang cao truéc do”...



R& rang, mua sam online la kha tién lgi. Song theo céc chuyén gia, viéc chay
dua kinh doanh gilta cadc don vi ban hang la nham chiém thij phan, do dé, ngudi
tiéu dung can than trong va chon nhiing dia chi, don vi van chuyén uy tin dé su
dung dich vy, nhat la khi lya chon thanh toan trén cac nén tang truc tuyén.

Gidng vién cao cap Hoc vién Tai chinh, PGS. TS. Binh Trong Thinh nhin nhan:
“Viéc chéng lai tdi pham ky thuat cao gap nhiéu khé khan, diéu dé, khién ching
ta cang phai lam sao ddm bdo muc an toan gan nhu tuyét déi trong hoat déng
thanh todn khong dung tién mat. Vé phia nguoi tiéu dung, can nang cao cadnh
giac, nhat thiét khong cung cap théng tin bdo mat cho bat ky ai; nén si dung
phuong thirc xac thuc 2 16p dé bao ddm phong tranh hacker”...
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