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Ngay 19/11, Uy ban Canh tranh Quéc gia, Bd Cong Thuong cé bdo cdo vé Kiém
soat chat lugng hang héda trong thuong mai dién t& (TMDT): Thuc trang va mot
so khuyén nghi.

Theo béo cdo, TMDT tai Viét Nam la mot hinh thic ban hang phat trién ngay
cang manh mé thong qua san TMBT nhu TikTok, Lazada, Shopee...

Tuy nhién, cac d6i tugng Igi dung TMDT dé€ kinh doanh, buén ban hang gia,
hang cam, hang khéng roé xuat x, hang khéng ddm bdo chat lugng va lgi dung
TMDT dé€ llra ddo chiém doat tai san. Cac hanh vi nay ngay cang tinh vi, khé
ludng ca vé quy mo lan dia ban hoat dong.

9 thdng dau nam 2024, Uy ban da ti€p nhan va gidi quyét don thu khiéu nai qua
cac hinh thdc nhu email hoac buu dién, cong van véi 64 vu viéc trén téng s6
683 vu viéc da dugc tiép nhan.

"Mac du, day chua phai la con s6 dugc té6ng két hét nam 2024 nhung véi s6 vu
viéc dé chiém khoang 9,4% so véi téng s6 vu viéc khi€u nai, vay so véi nam
2023 13 5,5% thi ti I& vu viéc vé TMDT d& tang 1én dédng ké" - Uy ban Canh tranh
Quoc gia cho biét.
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Trudc thuc té trén, Uy ban Canh tranh Qudc gia cho biét cac san phai ddm bao
cac nha ban hang cong khai thong tin cla nguoi ban va théng tin san pham trén
kénh ban hang ctia minh day du, chinh xac tat cd cdc mat hang san phdm ma
minh kinh doanh.

Bén canh do, ngudi tiéu dung khong chia sé va tiét 10 nhitng théng tin ca nhan
dac biét la cac thong tin vé don hang clia minh cho cac déi tuong khong cé lién
quan, hoac doi tugng co thé lgi dung thong tin cd nhan nay dé Itra ddo, xam hai
dén lgi ich cla nguoi tiéu dung.

Theo Uy ban Canh tranh Quéc gia, cé rat nhiéu trudng hop ngudi tiéu dung bi 16
don hang va s6 dién thoai, dan dén nhirng cudc goi nhan hang khéng phai don
hang va san pham ma minh.

Nh{rng cudc goi nay nham danh vao viéc mot sé ngudi mua hang quen thudc
thudng tin tudng va chuyén khodn tién ship hoac ca tién hang cho ngugi van
chuyén hang khi khéng cé mat ngudi nhan.

"Cubi cung khach hang vira mat tién ma khéng dugc nhan ding san pham ma
minh mong muén" - Uy ban Canh tranh Quéc gia cdnh béo.

Cung véi dé, nguoi tiéu dung thuc hién giao dich, nguoi tiéu dung can xac minh,
tim hi€u ky théng tin cta don vi ban hang; cé thé théng qua cac cong cu tim
hi€u, cac review danh gid vé clra hang va san pham... dé tdng muc do hiéu biét,
hé trg cho quyét dinh dat hang cta minh.

Lua chon giao dich mua hang héa, dich vu trén cac san TMDT cé uy tin, dac biét
la cic san thuong mai dién t& da dugc BO Cong Thuong, co quan cé tham quyén
cap ching nhéan, cho phép hoat dong.
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