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Mung 08/03, t6i TPBank la c6 qua xinh
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Trong ngay Quoc té Phu n{t, cac chi em tGi TPBank khdng chi dugc soéi ca tang
béng bay, ma con dugc dan trai xinh, gai dep cia TPBank gui tang nhirng mén
gua that dac biét. bay la moét hoat déng tri an khach hang thuong nién cua
ngan hang mau tim.

Tri an khach hang n{r trong ngay Quoc té Phu nit 08/03 da tréd thanh mot hoat
dong thuong nién ctia Ngadn hang TMCP Tién Phong (TPBank). Mac du vay, moi
nam, nha bang nay lai cé mot hoat ddng méi mé mang lai nhiéu su thich thu
cho khach hang. Nam nay, moi khach hang nit khi téi giao dich tai TPBank dugc
“chao dén” bang mot trai tim tim bdi dan sodi ca ngay tur clra phong giao dich
va dugc nhan mét phan qua tri an nhd sau khi két thic giao dich.

Chi Thu Trang (Hai Ba Trung, Ha NOi) chia sé: “Toi rat vui khi dugc nhan nhiing
|0i chlc dac biét vao ngay 08/03 ti TPBank. Mén qua tuy nhé nhung lai mang
dén cho téi su ngac nhién va thich thd. La mot khach hang thuong xuyén cua
TPBank, t6i thay TPBank rat chiu khé nam bat tam ly khach hang, moi nam lai
c6 moét qua tang dep va tinh té.”

Bén canh nhiing hop qua xinh xan nay, TPBank cling chuan bi nhitng phan qua
“hang sang” danh cho cac khach hang n{r trong phan khic khdch hang cao cap
cla ngan hang. Nhitng mdén qua nhdé nay sé dugc TPBank gui téi tan tay cac
khach hang cda minh.




Nhiéu khach hang n{t thich thi khi bat ngo dugc nhan qua trong ngay
08/03 tu TPBank.

Ong Pham DPdng Anh - Phé Téng gidm déc kiém Giam déc Khéi Van hanh cla
TPBank chia sé: “Hoat dong nay dugc TPBank trién khai v&i théng diép thay cho
|6i cdm on dé tri an va gui nhirng 16i chlc tot dep nhat danh cho phai dep nhan
ngay Quéc té Phu nir 08/03. Day cling la mot trong nhirng chién lugc nham gia
tang chat lugng dich vu khach hang ciia TPBank trong nhiéu nam trd lai day.”

Trong nhiéu nam qua, TPBank ciing lién tuc tung ra thi trudng nhirng céng nghé
hién dai, cap nhat xu hudng néi bat nhat trén thi truong, dac biét la linh vuc
ngan hang di déng. Chat lugng dich vu khach hang cling la diéu ma TPBank
lubn quan tam va cai thién ting ngay, dé€ khach hang luén cé nhiing trai
nghiém tét nhat tai TPBank.

Giao dich vién cta TPBank dugc nhiéu khach hang danh gia la rat than thién,
tan tam, chu dao véi khach hang. Nhitng nu cudi rang r& cta khach hang sau
khi két thic giao dich da ching minh phan nao vé céng tac cham séc khéach
hang tuyét voi cia ngan hang.

TPBank cling ap dung dong bd quy dinh vé chat lugng dich vu clia ngan hang

trén toan quoc véi hé thong phong giao dich da nang va tién ich, giao dich vién
than thién va tan tam véi khach hang. Ngan hang cling thuong xuyén trién khai
nhiéu chuang trinh danh gid mic doé hai long khach hang hang nam dé kip thoi



dua ra nhirng diéu chinh, cai thién can thiét trong khau cham sdéc khach hang.

Tat cd nhiing diéu nay la minh chinh ding dan va xac dang cho giai thudng
Ngan hang cé chat lugng dich vu tét nhat Viét Nam dugc tap chi Global Brands
Magazine trao tang cho TPBank cu6i nam 2021.

Khong chi cé nhitng hoat dong tri an cho khach hang téi giao dich truc tiép tai
TPBank, ngan hang con trién khai nhiéu hoat dong tri an khach hang trong ngay
8/3 nhu:

Tang moét voucher Shopee Food tri gid 30.000 VND trong 02 ngay 08/03 va
09/03 cho cac chi em cé phat sinh giao dich trén &rng dung TPBank Mobile

Gidm 25% khi mua hoa tuoi tai Flowerstore.vn, uu dai téi 20% khi mua déng ho
tai DOJI, gidm 10% trén téng hda don tai cadc nha hang Bép Thai KohYam, Pablo,
Jade Moon, Nha Hang Hoang Yén khi céc chi em thanh todn bang thé tin dung
TPBank

Gidm 10% toi da (300.000 VND) cho don dat phong trong nudc hay gidam 50%
(t6i da 85.000 VND) cho don hang vé may bay khi thanh toan bang thé TPBank
tai ing dung hoac website www.mytour.vn
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