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Muodn duogc bao vé quyeén lgi khi mua hang,
nguoi tiéu dung can lam gi?
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Muén dugc bao vé quyén lgi khi mua hang, ngugi tiéu dung phai mua hang héa

c6 ngudn goc, phai luu gilr hda don va gidy to bao hanh. Day dugc coi la cac
bang chiing cho biét san phdm dugc cung cap va bao hanh béi don vij nao.

Theo Cuc Canh tranh va Bao vé nguoi tiéu dung (Cuc CT&BVNTD), nguoi tiéu
dung phdi mua hang hda c6 nguon gbc, xuat x ré rang. Vi chi khi hang héa c6
nguon goc, ngudi mua hang méi dugc bdo toan quyén lgi trong trudng hop bdo
hanh.

Tuy theo ting loai sdn pham va quy dinh vé bdo hanh cla nha san xuat, nguai
tiéu dung cé thé bdo hanh sdn pham tai don vi kinh doanh hodc cac trung tdm
bdo hanh Gy quyén cla nha san xuat.

Anh minh hoa



Dé& yéu cau dugc bao hanh, nguoi mua hang ciling phai luu gilr héa don va giay
td bdo hanh. BDay dugc coi la cdc bang chiing cho biét san pham dugc cung cap
va bdo hanh béi don vi nao.

Trong truong hgp nguai tiéu dung can bdo hanh thiét bi hoac phan anh, khiéu
nai vé san phadm ma khong cé cac gidy to trén, don vi kinh doanh sé cé xu
hudng tir chéi lam viéc véi nguoi tiéu dung. Vi vay, dé dam bao quyén Igi cla
minh, nguoi tiéu dung hay luu y ludn gilr héa don va gidy to bao hanh san phdm
sau khi mua.

Ngoai ra, trong trugng hgp don vi kinh doanh/bao hanh déng clra dot ngot khién
ngudi mua hang lo 1ang. Theo Diéu 21 Luat Bao vé quyén lgi nguoi tiéu dung
quy dinh té chic, cd nhan kinh doanh hang héa sé phai: “Chiu trach nhiém vé
viéc bao hanh hang héa, linh kién, phu kién cho nguai tiéu dung ca trong truong
hop Gy quyén cho t6 chic, cd nhan khac thuc hién viéc bdo hanh.”

Nhu vay, doi véi san pham chinh hang (c6 ngudn géc, xuat x& ré rang), trong
truong hop doanh nghiép ban hang khéng thuc hién hoac khéng thuc hién day
du trdch nhiém bdo hanh, nguai tiéu dung cé thé lién hé va yéu cau doanh
nghiép khac (nha san xuat, don vi nhap khau, trung tam bao hanh Uy quyén,...)
thuc hién trdch nhiém bao hanh.
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