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Nang cao trai nghiém khach hang, SHB dua
Robot thong minh vao phuc vu giao dich
21:07 22/03/2022

Ngay 22/03/2022, Ngan hang Sai Gon - Ha Noi (SHB) chinh thirc ra mat Robot -
Tro ly SAHA truc ti€p phuc vu khach hang tai tru s SHB, s6 77 Tran Hung Dao,
Hoan Kiém, Ha N&i va sé trién khai trén toan hé théng trong thoi gian téi.
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Ong Pb Quang Vinh - Phé Téng Gidm déc SHB (bén phai) cung 6ng
Tran Manh Ha - Phé Téng Gidm déc AIC Group chao mung Robot Trg
ly SAHA chinh thic gia nhap dai gia dinh SHB.
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Vi trit ly “ly khach hang lam trng tdm”, vic a Robot théng minh vao giao dch &anh du be tin
mi ca SHB trén hanh trinh phéat trin Ngan hang s, khéng ngng nang cao tri nghim khach hang.
Skin nay mt In nacho thy SHB dvaang quyt lit ut, trin khai hini héa ngan hang vi hang lot d
an, gii phdp sngb.

ng dng nhng céng ngh mi vt tri, khi khach hang bc vao giao dch, Robot - Tr ly SAHA st ng di
chuyn ti chao hi, o than nhit khach hang, ch dn khach hang n quy giao dch... ¢ bit, khach hang
co th hi Tr ly SAHA mi thdng tin v chng trinh khuyn méi, sn phm, dch v... nhanh chong, thun
tin, thay vi i ch xp hang ti quy. Trong trng hp khach hang cn trao i vi nhan vién ngan hang

nhn tr gidp sau hn, Tr ly SAHA s hng dn khach hang n quy giao dch theo Gng nhu cu. iu nay
khong ch gitp khach hang c6 nhng tri nghim mi v cdng ngh s, tit kim thi gian ang k khi n ngan




hang ma con giup khéach hang hn ch ti atip xdc, gop phn cung cng ng phong chng dech bnh.

Lamt trong nhng khach hang u tién tri nghim cung Tr ly SAHA, ch Hoang Ngan chias:“ ¢
Robot chao on vat vn latri nghim rt mi m vatha v! Tht bt ng khi Tr ly SAHA co th tr li chinh
xé&c mi thc mc v thong tin dch v vach dn téi n quy phu hp. Nh ¢ sxut hin caTr ly SAHA, toi
acdé mt ngay giao dch vui v, thunli ti SHB.”

Cac khach hang, dac biét la cac khach hang nho vui vé va hdo huc khi
dugc giao tiép vaéi Robot thong minh.

Phat biu ti | trao ramt Robot - Tr ly SAHA, 6ng Quang Vinh - Phé Tng Giam c kiém Giam ¢
Khi Ngan hang S SHB phét biu: “ Thi gian ti, SHB s nhanh chéng m rng slng im giao dch s
dng Robot h tr khach hang, hng ti trin khai khéng gian giao dch strén toan h thng. Céc tin ich
dchv maTrly SAHA cung cp stip tc ¢ b sung vaadng héa nhng phién bn nang cp tip theo.
Vi trit ly “ly khach hang [am trng tdm”, vic a Robot théng minh vao giao dch & anh du be tin
mi ca SHB trén hanh trinh phat trin Ngan hang s; khéng ngng nang cao tri nghim khach hang,
mt In nakhng nh ngan hang &vaang quyt lit u t, trin khai hini hdéa ngén hang vi hang lot d én,

gii phdpsng b.”

Bt phatrén hanh trinh chuyni s, vi vic thanh Ip Khi Ngén hang S vatrin khai cach lam mi
(phng phép lun Agile vat duy Design Thinking), SHB &lién tc phét trin va cho ramt nhiu sn
phm s vt tri, gép phn h tr thit thc cho hot ng kinh doanh va cong tac vn hanh. Trong 6, SHB &
bt u trin khai s hdat hanh trinh khach hang, bt u t cac hanh trinh khach hang ca nhan nh nh
danh khach hang int eKY C, hanh trinh m th tin dng phé duyt trc online cho khach hang cho ti
cac hanh trinh khach hang i theo cac nhu cu giao dch ngan hang hang ngay (daily banking), bo
him (bancassurance), ut (weath management) va cac hanh trinh cho khach hang doanh
nghip... SHB ang chu trng trin khai x&y dng vn héa doanh nghip s, ut hthng CNTT vanghién
cu ng dng ng b cobng ngh s.




Di sch o quyt lit caChtch HQT Quang Hin va Ban Ianh o ngan hang, cung vi tr ct phat trin [a
chuyni s, SHB &cd mt nm 2021 bt ph4, t thanh tu trén nhiu phng din. Tinh n ngay

31/12/2021, tng tai sn ca SHB t 506,5 nghin t ng, thg 23% so vi cui nm 2020. Vniul 26.674 t
ng, hoan thanh k hoch tng vn &trinh HC. Vn't c6 theo chun Basel 11 t 53.231 t ng. Li nhun trc
thut 6.224 t ng, thg 90,5% so vi cung k va hoan thanh 107% k hoch HC ra.

Mc tiéu ti nm 2025, SHB tr thanh ngan hang s 1 v hiu qu va céng ngh trong cac ngan hang
thng mi ti Vit Nam. Tm nhin ti nm 2035, SHB tr thanh ngén hang ban | hini trong Top u ca
khu vc; tr thanh ngan hang u t cung ng ngun vn hiu gqu nht cho nhng Inh vc trng im cakinh t
Vit Nam.
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