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NCB hudéng dan khach hang cach thanh toan
QR Pay khong dung thé

21:48 31/10/2017

Chi can s@ h{ru mot chiéc dién thoai c6 chirc nang camera dé€ quét ma QR trén
cac website, san phdm, hda don tai cac dia di€ém ban hang nhu clra hang, trung
tam thuong mai, siéu thi, nha hang, quan ca phé, taxi... giao dich thanh toan
thuc hién chi trong vai gidy bang thao tac dung (rng dung Mobile Banking ma
khong can nhap thong tin thé/tai khodn nhu trudc day...




Thanh téan khéng dung thé

Tuy nhién, cé kha nhiéu khach hang con ling tung trong viéc st dung dich vu.
NCB sé c6 nhimng budc huéng dan dé€ khach hang ti€p can vaéi dich vu tién ich.

Hién nay, hinh thic thanh todn QR Pay dang dugc Ngan Hang TMCP Qudc Dan
(NCB) trién khai trén ing dung NCB Smart gitp khach hang thanh toan tai tat
cd cac diém ban hang do NCB lién két. Phuong thiric thanh todn méi QR Pay
dang tré thanh mot xu huéng dugc ngudi dung ua chudng béi tinh nang vuot



troi chi bang vai thao tac don gian trén dién thoai bang cach quét/chup ma QR
dé tan dung téi da tién ich ctia cong nghé so, gidm thi€u cac thao tac khi thanh
toan cling nhu han ché sai sét, rai ro trong qua trinh thanh toan.

DE tradi nghiém cong nghé thanh toan nay, tat cad nhirng gi nguoi dung can la sé
hi{ru mot dién thoai cé chirc nang camera dé quét ma QR, khach hang lua chon
cac Ngan hang cé ing dung QR Pay, dang nhap vao ing dung NCB Smart va
thuc hién theo céc budc sau:

Budc 1: Lua chon tinh nang QR Pay trong giao dién chinh cla ng dung NCB
Smart
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Dang nhap ang dung va lua chon tinh nang QR Pay

Buédc 2: Di chuyén camera cuta dién thoai dén khu vuc c6 ma QR (trén cac
website ban hang hodc chon ma QR tur thu vién anh), ing dung sé nhanh
chéng hién thi cac thong tin lién quan dén don hang cla giao dich mua sam
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Quét ma QR va xac nhan lai théng tin

Budc 3: Nhap ma OTP hodc xac thuc bang dau van tay theo théng bao trén
man hinh va nhan “Xac nhan” dé hoan thanh qua trinh giao dich thanh toan

bang ma QR.
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Xac nhan thanh toan

Chi véi budc don gidn nhu trén, khach hang da cé thé thuc hién thanh toan
thong qua ma QR trén ing dung NCB Smart. Bong thoi, qué trinh thanh toan sé
chi dugc thuc hién khi c6 ma xac nhan OTP (xac nhan thong qua sé dién thoai
ca nhan cua khach hang) vi vay nguoi dung cé thé yén tam va tin tudng vé tinh
an toan tuyét doi cia phuong thic thanh toan hién dai nay.

Trong k& hoach sap tdi, cong nghé QR Pay sé dugc NCB ti€p tuc nang cap cho
phép Khach hang sir dung NCB Smart thanh todn bang QR code tai cac don vi
chap nhan thanh todn, tao su thuén tién téi da cho viéc mua sam va thanh
toan.

DE tradi nghiém thanh toan QR Pay, khach hang download truc ti€p Ung dung
NCB Smart ttr cac kho &ng dung AppStore, Google Play, hoac tham khdo thém
cac thong tin chi tiét vé dich vu Mobile banking clia NCB.
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