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Ngan hang Nha nudéc canh bao lira dao tu link
yéu cau cap nhat sinh trac hoc
17:34 23/08/2024

Doi tugng Ira ddo mao danh Ngan hang Nha nudc (NHNN), gid mao giao dién
hom thu dién ti (e-mail) cia NHNN dé gui thong tin dan du nguoi dan, khéch
hang bam vao duong link Itra ddo cap nhat thong tin sinh trac hoc cho giao dich
ngan hang.

NHNN vua phat di théng tin cho biét gan day cé hién tugng déi tugng Itra dao

mao danh NHNN, gid mao giao dién hom thu dién t( (e-mail) cia NHNN dé gui
thong tin dan du nguoi dan, khach hang bam vao dudng link Ira ddo cap nhat
thong tin sinh trac hoc cho giao dich ngan hang.

Theo dd, nham tao su tin tudng ctia khach hang nhén thu, déi tuogng Itra dao da
trich dan moét s6 quy dinh tai Quyét dinh s6 2345/QD-NHNN ngay 18/12/2023
cla NHNN vé viéc trién khai cac giadi phap, an toan, bdo mat trong thanh toan
truc tuyén va thanh toan thé ngan hang va yéu cau nguoi nhan thu cap nhat
thong tin sinh trac hoc theo duong link Itra ddo cé trong email.




Cu thé, hom thu dién t&r gid mao c6 dia chi “no-reply@sbvgov.site” gii théng tin
Ira ddo kém 2 duong link: cap nhat théng tin sinh trac hoc, yéu cau thuc hién
truéc ngay 30/08/2024; toan van Quyét dinh s6 2345/QD-NHNN (dinh kem email
gid mao).

NHNN khang dinh day Ia hanh vi mao danh NHNN IUra ngudi nhan thu thuc hién
theo yéu cau cta ké Ilra ddo dé thu thap théng tin khach hang. Cu thé&, bang
cach dan du khach hang nhan thu badm vao duong link gid mao dé tai va cai dat
Ung dung thu thap théng tin sinh trac hoc nhung thuc chat la tai vé tép (file) cé
chta ma doc, phan mém gian diép, khai thac thong tin cda khach hang dé
chiém quyén kiém soat thiét bi cd nhan, tai khodn ngan hang cta khach hang
hoac danh cap thoéng tin, dit liéu nan nhan dé thuc hién nhirng hanh vi vi pham
phap luat.

Hién nay, NHNN chi cung cap thong tin dén cong chiing chinh thic qua Céng
thong tin dién t& NHNN tai dia chi (https://www.sbv.gov.vn). NHNN khdng gui
thu dién ti (email) truc ti€p dén khach hang cla té chirc tin dung dé nghi cap
nhéat thong tin sinh trac hoc.

NHNN dé nghi nguoi dan, khach hang céc t6 chirc tin dung hét sitc dé cao canh
giac, khéng bam vao cac duong link la dugc guii qua chat, SMS hoac email;
khong cung cap théng tin cd nhan cho céac trang web khéng ré nguon géc;
khong cung cdp mat khau dung mét l1an (ma OTP), mat khadu ngan hang dién tu/
Uing dung ngan hang di déng (internet banking/ mobile banking)... cho bat ky ai,
k€ ca nhan vién ngan hang; phai can trong, cadnh giac khi ti€p nhan, xt ly thong
tin, yéu cau tU cac kénh thong tin khéng chinh thic, khong ré nguén goc (nhu
théng tin khdong phai tir cac kénh théng tin chinh thic cda co quan nha nudc da
dugc coéng b6 cong khai).
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