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Vinh

10:39 17/04/2017

Bat chap quy dinh md&i ciia B6 Thong Tin va Truyén Thong vé viéc thu héi sim
kich hoat trudc va bat buéc dang ky chinh chd khi khach hang cé nhu cau mua
sim kich hoat dang ky mai dé st dung thi khach hang phai cung cap ching
minh nhan dan dé dugc mua va st dung sim theo quy dinh. Ghi nhan tai Thanh
pho Vinh van dé dang mua dugc sim cGa nha mang Viettel ma chu cra hang
ban sim khong yéu cau khéng dang ky vi n6é da dugc kich hoat san dé ban ra thi
trudng

Nhitng cam két cua cac nha trong viéc thu héi Sim rac.

DE giadi quyét triét dé€ van nan SIM rac, tin nhan rac, trong cudi thang 10/2016
vlra qua, cadc nha mang di dong tai Viét Nam da thong nhat ky bién ban cam két
vGi BO Thong tin va Truyén thong (TT & TT) vé viéc thu hoi SIM kich hoat san
trén kénh phan phoi, trong dé cac doanh nghiép cam két nhiing diém sau:

1. Tat cd cac SIM thué bao (KIT) kich hoat hoa mang méi t&r ngay 1/11/2016 luu
thong trén thi trudng (trén tat cd cac kénh phan phoi) déu la KIT 0 déng, khong
c6 tién va luu lugng trong bat ky tai khodn nao trudc khi nap thé I1an dau theo
dung quy dinh;

2. Cac doanh nghiép sé tu ra soat xac dinh SIM kich hoat san trén kénh phan
phoi, trién khai cac bién phap phoi hop véi cac dai ly/diém ban dé cé bién phap
xU ly, thu héi moét cach hiéu qua, hoan thanh truéc ngay 15/12/2016.

3. Cac doanh nghiép cam két chiju trach nhiém va trién khai cac bién phap dé
dam bao t6i da quyén lgi clla nguoi st dung.

4. Ngudi ding dau cua cac doanh nghiép cam két chiu trach nhiém trudc BO
trudng BO TT&TT vé viéc thuc hién thu hoi SIM kich hoat san.




Thong qua cac ndi dung cam két trén mot s6 nha mang da thuc hién ding viéc
minh da cam két vGi B6 TT & TT, nhu thu héi Sim rac va khéng dé tinh trang cac
DPai ly ban Sim dugc kich hoat truéc ( Sim khéng chinh chd). Nhung doi véi nha
mang Viettel viéc ban Sim rac van dugc céng khai va rat dé dang tai mot s6
diém & Thanh pho Vinh

Sim kich hoat trudc ciia nha mang Viettel bay ban céng khai va dé dang mua
dugc khong can dang ky

Chiéu ngay 8/4/2017 theo ghi nhan cla chuing to6i, trén cac tuyén dudng nhu:
168 duong Hong Bang; 1A Ngu Hai; 22 Lé Viét Thuat & thanh pho Vinh da bay
ban cong khai Sim da kich hoat trudc clla mang Viettel véi nhiéu ménh gia khéc
nhau.

Tro chuyén véi mot dai ly ban Sim trén tuyén duong Hong Bang ching toi biét
dugc gid ban Sim rac ctia mang Viettel dugc tang gap dbi tham chi gap ba.
Trudc day chi 30k dén 50k/ 1 cai Sim, thi nay tang Ién 90k dén 150k/ mét cai,
tham chi nhitng Sim c6 s6 dep dugc ban véi gia rat cao tuy theo nhu cau va sé
thich ctia khdch hang. Nhung tat ca déu dugc kich hoat san ma dang 1é phai
dugc thu hoéi theo quy dinh ctia B6 TT & TT. Chdng t6i cling mua mot s6
0964956034 khi hoi c6 can phai cung cap chirng minh dé dang ky theo quy dinh
hay khéng? Thi vi chu cra hang nay tra 16i: khong can dau, cai nay nguoi ta kich
hoat san réi c&r thé ma dung thoi...




Hang tram sé thué bao duoc I1én danh sach san dé€ ban ra thi trudong

Ngay tai mot quan cafe cé hai nhan vién mac dong phuc ctia nha mang Viettel
dang vao quan mai khach hang mua loai sim da duoc kich hoat san nay, khéch
hang chi viéc mua 1&dp vao may st dung khéng can dua chdng minh thu dang ky
vO tu cr thé ma dung nhu 16i quang cdo cla cac nhan vién nay. Nhiéu khach
hang mua vi thich si dung loai sim nay vi d& phién todi trong khau quan ly st
dung sim phai bat budc dang ky chinh cht ma hién nay B6 TT & TT dang siét
chat van nan sim rac gay phién toai nhic nhoi cho khach hang cac nha mang

Mot dai ly ban sim thé dién thoai nam ngay trén duong Ngu Hai (thanh pho
Vinh), khi chang téi héi mua sim mang Viettel loai da dugc kich hoat san nay thi
chd clra hang cling dua ra mot loat sim loai nay va cho biét cé nhiéu ménh gia
khdc nhau tuy sim s6 xau va dep thoi.




Nhén vién chao ban Sim kich hoat san trong quan café

Diéu dang ndi la phai chang nha mang Viettel dang bat chap quy dinh phap luat
dé nhan vién ban hang cla minh di khap noi chao ban loai sim kich hoat trudc
nay ra thi trudng ma dang 1€ loai sim nay phai dugc thu hoi vé kho sé theo cam
két va quy dinh méi cta BO TT & TT.




Dai ly ban Sim Viettel s6 168 duong Hong Bang - Tp Vinh

C6 thé ndi, viéc mang Viettel dang con ton tai viéc ban Sim rac khéng chinh cha
mot cach cong khai ctia cac dai ly trén thanh pho Vinh sé gay kho khan trong
céng tdc quan ly cta BO TT & TT. Nhiing hé luy di cing cling dién bién v6 cung
phic tap, dac biét la tinh trang tin nhan rac... lai c6 co hdi dé hoanh hanh gay
nhiéu phién todi cho khach hang st dung gay them khé khan trong khau quan
ly cla cac co quan chic nang.




Trudc thuc trang nay, dé nghi cac co quan chic nang can sém vao cudc dé lam
sang té trach nhiém nay thudc vé ai?. Liéu nha mang Viettel c6 dang ti€p tay
cho céc dai ly kinh doanh Sim kich hoat truéc, dong thoi c6 bién phap xi ly doi
véi cac dai ly kinh doanh Sim bat hgp phap, nham lam trong sach thi truong
SIM. Biéu nay gép phan ngan chan van nan tin nhan rac nhu hién nay va gilp
cho viéc quan ly tré nén tot hon.
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