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Nguoi tiéu dung can than trong véi cac chuong
trinh khuyén mai, giam gia dip cuoi ném
09:31 26/10/2026

D€ kich cau tiéu dung dip cudi nam, nhiéu doanh nghiép, hé théng ban Ié va
san thuong mai dién t& dang 6 at tri€n khai cac chuong trinh khuyén mai, giam
gid. Tuy nhién, bén canh cac chuong trinh kich cau tiéu dung, bai toan vé chat
lugng hang hod cling dugc dat ra, doi héi luc lugng chirc nang phai tang cudng
cOng tac kiém tra, giam sat, dé€ bao vé quyén lgi ngudi tiéu dung.

O at khuyén mai, giam gia

Theo ghi nhan cta phéng vién, nhitng ngay qua cac hé thong cac siéu thi, trung
tam thuong mai Ién trén dia ban TP. Ha NOi, nhu: Go!, Tops Market, MM Mega
Market... d& va dang day manh cac chuong trinh gidm gia, khuyén mai nham
kich cau tiéu dung dip cudi nam.

Cu thé, tai MM Mega Market dang duy tri chuong trinh gidm gia thuc pham tuai
song 37%, do udng, banh keo va thuc pham thiét yéu gidm 41%, dé dung nha
bép gidm dén 46%. Hé thong siéu thi Lotte Mart cling dang trién khai chuong
trinh uu dai “Gid vang gia s6c”. Theo do, chuong trinh vu dai dp dung cho céac
mat hang: Thuc pham tuoi séng va khu am thuc Yorihada Kitchen...

Con tai hé théng Tops Market dang duy tri chuong trinh gidm gid 10% cho ba
ndi trg mua thuc phdm tuoi séng trudc 10h cac ngay trong tuan, Saigon Co.op
véi chudi Co.opmart giam gia luan phién cdc mat hang thuc pham theo ngay...




Ngudi tiéu dung mua sdm tai hé théng siéu thj Lotte Mart. Anh: TN

Tuong tu, hé théng siéu thj Co.op Mart t6 chic chuong trinh khuyén mai vdéi
muc giam 15 - 20% doi véi nhiéu mat hang tuci song nhu rau cd qua, trai cay,
thit, ca va thay hadi san... Pang chl y, tu nay dén 31/12, khach hang st dung tui
than thién véi moi trudng mua sam véi hdéa don trén 300.000 dong va khong
nhan tudi nilon tai quay thu ngan dugc coéng 30 diém vao tai khoan thanh vién.

Theo dai dién siéu thi Co.opmart Ha Dong, cac chuong trinh khuyé&n mai gitp
nguoi tiéu dung tiét kiém chi phi, déng thoi hé trg doanh nghiép day manh tiéu
thu hang héa, duy tri sdn xuat, kinh doanh va kich cau thi truong.

Véi nganh hang dién may, FPT Shop trién khai chuong trinh "Yéu thuong to, gia
khoi lo" vGi uu dai dén 50% trén toan hé thong va website. Nhiéu san pham
trong chuong trinh dugc dp dung muc uu dai dén hang triéu dong nhu dién
thoai OPPO Find N3 5G 16GB/512GB, robot hut bui lau nha Ecovacs N30 Pro
Omni; néi com dién t&r Kangaroo 1,8 lit KG18DR7, may giat LG Al DD Inverter
12kg... Bén canh dd, déng ho thong minh Garmin Forerunner 55 gidm dén 50%,
tai nghe Bluetooth Open Ear Trusmi WS18-013 va pin sac du phong Magsafe QC
3.0/PD 20.5W cung gidm dén 50%...

Con tai cac san thuong mai dién t&, Shopee dang trién khai nhiéu vu dai nhu
ma giam gia tir 50.000-300.000 déng, deal 0 déng, sdn pham tur 1.000 déng va
mién phi van chuyén cho don hang dau tién. Trong khi d6, Lazada giam gid dén
90% tai cac gian hang quoc té va 50% doi véi mot s6 san pham thaoi trang
thuong hiéu Puma, Cardina...
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Ngudi tiéu dung mua sam tai hé théng siéu thj Co.op Mart. Anh: TN

Theo cac chuyén gia kinh té€ nhan dinh, viéc mé réng danh muc uu dai cho thay
doanh nghiép dang tan dung thoi di€ém nay dé kich thich nhitng khodn chi tiéu
thuong xuyén. Trong boi cadnh siic mua nodi dia van con du dia, cach lam nay cé
y nghia dang ké.

Theo 6ng Nguyén Van Phugng, Truéng ban Diéu tra nguoi tiéu dung (Hiép hoi
doanh nghiép Hang Viét Nam chat lugng cao), mUa mua sam cudi nam ludn la
ca hoéi dé thi truong ban |é tang toc...

Ba Tran Thi Phuong Lan, Chu tich Hiép hdi Cac nha ban 1é Viét Nam cling cho
biét, viéc cac siéu thi, trung tdm thuong mai phéi hgp véi doanh nghiép té chirc
chuong trinh khuyén mai, gidm gié la giai phap hiéu qua dé khoi thong thi
truong trong nhitng thang cudi nam khi sirc mua du bdo sé tang cao. Thuc té, tu
cac dip |é nhu 20/10, Halloween dén Noel va nam méi, cac hé thong siéu thi 16n
dang budc vao giai doan mua sam cudi nam so6i dong.

Cung vaéi dé, cubi nam ciling la dip cac doanh nghiép tim dén hé thong ban 1é dé
mua qua tang téng két nam. Trudc sy thay d6i trong hanh vi mua sam, cac
doanh nghiép ban Ié thay vi tap trung toan b6 chuong trinh gidm gia vao nhiing
ngay |é, Tét, da chuyén sang t6 chirc uu dai theo tirng giai doan, gilp khach
hang mua sam sém va phéan bé chi tiéu hop ly hon.

Can trong véi “khuyén mai ao”




Theo cac chuyén gia nhan dinh, lgi dung kich cau tiéu dung dip cudi nam, mot
s6 don vi, doi tugng dang giam gia san pham, nhung chat lugng khong tuong
x{ng v&i quang cdo, nhu: Khéng giéng hinh dnh, mau sac khac biét, kich thudc
sai léch, hoac chat liéu kém hon dang ké so vGi mo ta trén website, san thuong
mai dién t&r hodc trang mang xa hoi. Dac biét, mot sé mat hang tham chi khéng
dap ung tiéu chuan ky thuét, khdong cé thong tin vé ngudn goc, khéng cé nhan
mac, tiém an rudi ro vé an toan, dac biét véi sdn pham dién t&r, my pham hoac
do dung cho tré em.

Theo ba Tran Thi Phuong Lan, Chu tich Hiép h6i Cac nha ban Ié Viét Nam, tinh
trang khuyé&n mai do con thé hién & viéc 1ay gid ban khi sdn phdm mdai ra mat
lam gid g6c. Trong khi, gid khuyén mai thuc chat chi la gia thi truong hién tai
cla hang mau ci, dac biét véi mat hang dién tu.

Lién quan dén nguy co hang gia, hang nhai, hang kém chat lugng, hang héa
khong ré nguén goc, xuat x& 1gi dung dip mua sam cudi nam dé tham nhap thi
trudng, 6ng Vi Van Trung, Phé Chu tich H6i Bao vé nguai tiéu dung Viét Nam,
cho rang luc lugng Quan ly thi truong va S Céng Thuang can tang cudng kiém
tra hoat dong khuyén mai, viéc dang ky khuyén mai theo quy dinh va nguon
g6c hang hda. Qua dé, kip thoi phat hién, ngan chan va xt ly cac hanh vi vi
pham, gép phan bdo vé quyén lgi ngudi tiéu dung va tao méi truong canh tranh
lanh manh cho doanh nghiép.
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Nguai tiéu dung can canh giac véi nhing chiéu tro nang gia roi giam
gia, tao khan hiém giad va ban hang kém chat lugng dip cudi nam.




Anh: KT

Theo 6ng Duong Manh Hung, Phé Chi cuc trudng Chi cuc Quan ly thi truong TP.
Ha NoOi, qua cbng tac ki€m tra, luc lugng chirc nang da phat hién mot sé co sé tu
y t6 chic khuyén mai. Ti nay dén hét nam 2026, don vi sé phdi hgp véi Sé
Cong Thuong va chinh quyén dia phuong tang cuong kiém tra, x& ly cac hanh vi
gian 1an trong hoat déng khuyén mai, giam gid khong ddng thuc té, kinh doanh
hang gid, hang hét han s dung dudi hinh thitc qua tang hoac khuyén mai trai
quy dinh.

Trudc thuc trang nay, Uy ban Canh tranh Qudc gia (Bd Cong Thuong) da khuyén
cdo ngudi tiéu dung nang cao canh giac trudc cac chiéu thic khuyén mai thiéu
minh bach, nhu nang gié truéc khi giam gid, tao khan hiém gid nham thdc day
mua hang hoac tiéu thu sdn pham kém chat luong trong dip cao di€ém mua sam
cud6i nam.

D& bao vé quyén lgi cia minh, Uy ban Canh tranh Quéc gia khuyén nghi ngudi
tiéu dung uu tién mua sam tai cac clra hang chinh hang, san thuong mai dién tl
uy tin va nhirng nha ban hang da dugc xac thuc. Trudc khi quyét dinh mua
hang, can tim hi€u ky thong tin san pham, diéu kién déi tra, chinh sach bao
hanh, cac khodn phu phi va thai gian dp dung chuong trinh khuyén mai, dac
biét doi v6i nhitng mat hang gidm gia sau hoac c6 diéu kién han ché dai tra.

Bén canh do, nguodi tiéu dung nén than trong khi giao dich v&i cac ca nhan ban
hang khéng chuyén, nha ban hang khong céng khai day du théng tin hoac cé
nhiéu phan anh tiéu cuc. Viéc kiém tra ky thong tin ngudi ban va ngudn goc san
pham sé gbép phan han ché nguy co mua phai hang gid, hang nhai, hang kém
chat luong, khoéng ré xuat x&, dong thoi bdo vé quyén lgi chinh ddng clia nguoi
tiéu dung va thac day moi truong kinh doanh minh bach, lanh manh.

Bén canh do, can luu gilt day da héa don va ching ci giao dich dé bao vé
guyén lgi. Day la co sé phap ly quan trong khi phat sinh tranh chap, khiéu nai
hodc yéu cau boi thuong. Ngudi tiéu dung can gilr lai hda don, chiing tir thanh
toan, anh chup lai man hinh gid, chuong trinh khuyén mai tai thai di€ém mua,
video ghi lai qua trinh mé& hang dé lam bang chiing khi cé phét sinh tranh chap.

Can canh giadc v6i cac uu dai “qué hap dan” véi cac san pham giam gid qua sau,
vuot xa mat bang thi truong; diéu kién bat thuong; khong ré théng tin nha cung
cap, chat lugng, chitng nhan an toan. Nhirng dau hiéu nay thuong tiém an hanh
vi lra d6i vé gia, cung cap san phdm khong bado dam chat lugng gay thiét hai
dén nguai tiéu dung. Vi vay nguoi tiéu dung can sang sudt dua ra quyét dinh khi
lua chon san pham.




Lién quan tdi viéc chuén bj hang héa phuc vu nhu cau mua sam dip cu6i nam,
m&i day UBND TP. Ha NGi da ban hanh Cong van s6 5205/UBND-KT ngay
13/10/2026 vé viéc gidi phap ddy manh phat trién thi truong trong nudc, kich
cau tiéu dung dé goép phan dat muc tiéu tang truéng nam 2026.

Theo dé, TP. Ha N&i yéu cau Sé Cong Thuong chu dong trién khai hoac phdi hop
v3i cac dia phuong khac té chitrc cadc hoat dong két n6i doanh nghiép phan phdi
vGi doanh nghiép san xuat hang hdéa nham ho trg tiéu thu cdc mat hang san
xuat trén dia ban hoac da dang héa nguén hang dé kich cdu mua sam trén quy
mo 16n. Bong thoi, t6 chirc cac dot khuyén mai tap trung trén quy mo toan
thanh phé va trién khai cac chuong trinh khuyé&n mai tap trung do Bo Coéng
Thuong phat doéng. Day manh céc hoat déng két néi cung - cau, nhat la tai cac
khu vuc ndng thon, ving sau, vung xa; té chirc dua hang Viét vé khu vuc ndng
thon.

Tang cudng hoat déng kiém tra, gidm sat thi truong, chd trong ki€m tra vé gia,
chat lugng sdn pham, viéc chap hanh cac quy dinh vé an toan thuc pham trong
qua trinh trién khai cac chuong trinh kich cau tiéu dung dé bao vé quyén Igi
nguoi tiéu dung va ho trg xay dung thuong hiéu san phdm cé chéat lugng tét.

Tuan Ngoc




