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Nguoi tiéu dung can trong khi dat hang hiéu tu
nudc ngoai
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Hién nay khéng chi cadc sdn pham nhai, gid bay ban céng khai khap noi trén thi
trudng va cac chog dién tl, ngay ca nhiing don dat hang ti nudc ngoai cling bi
danh trdo hang gia vai nhiéu chiéu thiec tinh vi.

Méi day, trong mot nhdm kin chuyén dat hang (order) hang t&r nudc ngoai véi

hon 4.000 thanh vién trén mang Facebook, cac thanh vién da “béc phot” mot
trudng hgp ban nudc hoa Le Labo gida nhung nguoi ban rao la hang chinh hang
(Auth) dugc ngudi nha mang tir Phap vé cho.

Cu thé&, ngudi ban rao thanh ly 3 chai nudc hoa Le Labo s6 29 The Noir, 31 Rose
va 33 Santal véi gid 3 triéu dong/chai. Tuy nhién, ngay sau khi théng tin dugc
dang, mo6t sé thanh vién da dé nghi déi chat va lam ro vi cé dau hiéu hang
“fake”.




Ngudi tiéu dung cén trong khi mua hang tir nuéc ngoai vi van dinh bdy hang gia
(Anh minh hoa)

Theo phan tich, gid chai nudc hoa hang chinh hang trén 5 triéu dong thi khong
c6 gid thap nhu trén; cac thong tin trén nhan khong sac nét nhu hang that,
khong gidéng cac san pham chinh hang ma nhiéu thanh vién da tu mua khi di du
lich... Nghi van oder hang nudc ngoai nhung nhan hang gia cling dugc nhiéu tin
do6 cla phong trao nay dat ra lau nay.

Dac biét, nhiéu ngudi ban hang qua mang van cam két dong san pham tui, giay
dép, nit... cla cac thuong hiéu Ién dugc ban tai Viét Nam la do cé ngudi nha
canh mua. Hang déu dugc cam két cé hdéa don mua hang (bill). Thé nhung, theo
ti€t 16 cha mot sé ngudi trong nghé, khong chi lam gid sdn pham tr nhan dan
ma bill cling dugc lam gia. Vi vay, san pham c6 bill chua chac la hang chinh
hang.

Theo chia sé cia mo6t nguoi chuyén nhan order hang nudc ngoai tai TP.HCM cho
biét, mot s6 thuong hiéu 16n nhu LV, Channel khong bao gio gidm gia du & bat
ky nuéc nao. Riéng Gucci hay Kenzo, Burberry chi gidm gid cho cac thanh vién
c6 gidi han. Khi d6, cé nhirng clra hang chuyén ban hang hiéu cling nho nguoi
nha ra xé€p hang mua vé ban.



Thuong véi cadc san pham cao cap, ngudi order cling khéng thé dat mua trén
web ma phai cdé ngudi quen ra xép hang mua tan ctra hang cta hang. Khi giao
vé cho khach hang sé giao ca bill mua hang. Trong trudng hop cé nhiéu san
ph&m trén cung mot bill thi moi khach cling chi dugc giao ban photo hda don
nay.

Riéng véi quan 4o, my pham, giay dép... hang phé thong cling hay cé chuong
trinh gidm gia. Khi d6, nha order sé tu dat mua hang online, thanh todn bang
thé tin dung va giao cho don vi van chuyé&n nhan hang, ship vé Viét Nam va lo
lubn thu tuc hai quan. Khi mua hang trén cac trang thuong mai dién t& téng hop
nhu eBay, Amazon thi phai xem ky vé nguoi ban vi hang that giad 1an 16n. Con
cac website chinh hang thi khéng lo.

Tuy nhién, khi nguai viét dat cau hoi: “Moi dich vu tir nhan hang dén van
chuyén vé Viét Nam thi déu giao cho céng ty van chuyén. Vay cé kha nang bi
trdo hang nhai, hang gia trong qua trinh nay hay khéng?”. ngudi nay khang
dinh: Rat khé c6 khd nang nay. Trong truong hgp phat hién hang hda cé van dé
thi nha order truc ti€p trao dGi v4i nha san xuat. Vi vay néu cé tron hang gia,
hang nhai thi chinh nguoi lam dich vu order c6 tinh Ira nguoi tiéu dung.

Chuyén gia ban 1é Vi Vinh Phu, nguyén Chu tich Hiép hoi Siéu thi Ha N6i, nhan
xét hang nhai hang gia tran ngap tai cac cho truyén théng, cac trang ban hang
gua mang thi viéc order hay mua hang xach tay cling khéng tranh khai. Vi lgi
nhuan cao nén nhiéu ngudi ban san sang bat chap tat ca va Itra doi khach hang.
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