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Nha sach Phuong Nam tai Ha Noi bay ban hang
héa nudc ngoai khong cé tem nhan phu Tiéng
Viét

16:50 27/02/2023

La mét trong nhitng nha sach 16n cé lugng khach hang 16n, véi 51 chi nhanh
trén 15 tinh, thanh, nhung Nha sach Phuang Nam trén dia ban Ha Nbi lai dién ra
tinh trang bay ban hang hda nuéc ngoai khéng tem nhan phu Tiéng Viét.

LTS: Tap chi Thuong hiéu va Cong luan la co quan ngon luan cua Hiép
hdi Chéng hang gia va Bao vé thuong hiéu Viét Nam (VATAP) véi tén
chi tuyén truyén vé duong 16i, chinh sach cuia Pang, phap luat caa Nha
nudc, va cong tac quan ly, dau tranh chéng hang gia, hang nhai, gian
Ian thuong mai téi cong dong doanh nghiép va nguoi dan; Bao vé
thuong hiéu cho cac don vi doanh nghiép, don vi; Bdo vé quyén va loi
ich hgp phap cua nguoi tiéu dung...

Tap chi Thuong hiéu va Céng luan luén cung cap nhiing théng tin
nhanh chéng, kip thoi, hitu ich vé céng tac phong, chéng gian lan
thuong mai, chéng hang gia, hang nhai, hang lau, hang tron thué...
nhén dugc su tin tuéng cua nguoi tiéu dung, ban doc trong nhiéu nam
qua.

Theo tim hi€u, Nha sdch Phuong Nam c6 website |a
https://nhasachphuongnam.com/vi/. Trang web nay gidi thiéu:
“Nhasachphuongnam.com la trang thuong mai dién t& cia Nha Sach Phuong
Nam, hé théng nha sach than thudc cla nhiéu gia dinh Viét k€ tlr nha sach dau
tién ra doi nam 1982 dén nay.
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Gt Thibe Wi Siich Phuromg Ham
Gidi Thiéu Nha Séch Phwrong Nam

Nhasachphuongnam.com ks trang thirong mai dién 1 cila Nha Sach Phwrong Nam, hi thdng nhé sach than thudc cla nhibu gia dinh Viét ké tie nhé sach déu
tién ra dixi ném 1982 dén nay

£én v khong gian mua sém e luyén nhasachphuongnam com, khach hang cd 1h& & dang tim thdy nhing cudn sdch hay, da thé loai cda nhidu nha xud! ban

olng ty sACh Trong va ngodi nudc cing nhibu dung cu hoc tap, van phong phdm, qué ey nidm, 88 choi gido duc chinh haing cda nhing thireng hidu uy tin. Clng

tiéu chi khang ngimg hoan thién. ndng cao chat krong san pham. dich vu, Nha Sach Phuong Nam cam két mang dén cho khdch hang tréi nghiém mua sém truc
@ tuyén an toan, 18n lgi cach 4t hang don gidn, phurong thire thanh todn da dang, dich vu cham soc khach hang tan tinh, chu déo.

Pén véi khong gian mua sam truc tuyén nhasachphuongnam.com, khach hang
c6 thé dé dang tim thay nhitng cudén sach hay, da thé loai cla nhiéu nha xuat
ban, cong ty sach trong va ngoai nudc cung nhiéu dung cu hoc tap, van phong
phdm, qua luu niém, doé choi gido duc chinh hang cia nhitng thuong hiéu uy tin.
Cung tiéu chi khong ngirng hoan thién, nang cao chat lugng san pham, dich vu,
Nha sach Phuong Nam cam két mang dén cho khach hang trdi nghiém mua
sam truc tuyén an toan, tién lgi: cach dat hang don gian, phuong thic thanh
todn da dang, dich vu cham séc khach hang tan tinh, chu déo”.

“Danh muc hang héa phong phu, nhiéu san phdm doc quyén, dugc chon loc ky
cang da tao nén su khéac biét cia Nha sdch Phuong Nam va tao dung duoc long
tin yéu tu khach hang”, Phuong Nam nhan manh.

Hién, Phuong Nam bay ban nhiéu sach quéc van va ngoai van, cung cac dung
cu hoc tap, van phong phdm, dé choi, qua luu niém, bang dia,... Va tat cd hang
héa & Phuang Nam déu dugc nha sach nay khang dinh 1a “chinh hdng, c6 nguén
goc xuat x& roé rang, dén tu nhirng thuong hiéu I6n trong va ngoai nudc. Ngoai
ra, Nha Sach Phuong Nam thudng xuyén cap nhat xu huéng dé gidi thiéu nhiéu
san phadm md&i nham dap Gng thi hi€u va nhu cau cta khach hang”.

Danh myc hang hoa phong phi, nhiéu san pham déc quyén, dwgc chon loc ki cang da tao nén sw khac biét cia Nha Sach Phwong Nam va tao dung
dugc long tin yéu tiF khach hang.

& Sach qudc van: Ngodi danh muc sach da dang va phong phi cla nhidu nha xudt ban, cong ty sach Ién nhd cd nde, Phuromg Nam con chi ddng khai théc
bén quydn va lién k&t xudt ban hang ngan ddu sdch hay va gid b véi thuong hiéu Phwong Nam Book, trong dé nhidu tya dugc danh gia cao va lot vao danh
muc ban chay cla cac hé théng phat hanh sdch in nhat Vigt Nam.

& Sach ngoai van: Nha Sach Phuong Nam chil d8ng chon loc va phét hanh tai Vigt Nam danh muc séch tiéng Anh da dang cla nhirng nha *udt ban 1om trén
thé gicvi nhwr Penguin Random House, Hachette Livre, HarperColling, Macmillan Publishers, Simon & Schuster, . Nhidu tra chi o6 duy nhét tai Nha Sach Phurong
Nam, nhidu tra drge phét hanh cing thivi didm ra mét cla sach tai Anh va M§

& Dung ey hoc t4p, van phéng pham, d6 chol, qua lwu niém  phong phi. chinh hang, ¢ ngubn géc XUt % 16 rAng, 4én tir nhimg thuang hiéu 1én trong va
ngoai nirdre, Ngodi ra, Nha Sach Phirong Nam thuéng xuyén cap nhat xu hudng dé gicl thiéu nhiéu san phdm méi nham dap tng thi hidu va nhu cdu cda khach
hang

& Bang, dia Vi thirong hidu Phiromg Nam Phim, cai t&n quen thude cia nhidu ngudi Vigt vai loat phim Truyén C& Tich Vigt Nam, Nha Sach Phirong Nam
gitri thiéu dén khach hang nhiéu bang dfa nhac cla nhidu ca sT, nhac sT ndi tiéng cing danh muc phim dién &nh, phim truyén hinh dugc dang dae khdn gid yéu
thich

Hi wong vén trang thuong mai dign W nhasachphuongnam.com, Nha Sach Phuong Nam co thé gia tang tign ich cho khach hang, dbng ther mang nhikng sén
phdm cia hé théng nha sach dén véi moi khdch hang trén ca nudc.

Loi quang céo trén website chinh thirc ciia Nha sach Phuong Nam.




Bén canh dd, Nha sadch Phuong Nam con sé hiru mot trang Facebook cé dia chi
https://www.facebook.com/nhasachphuongnam v&i 201 nghin nguci theo déi.
Day cling la dia chi dugc nha sach nay thuong xuyén dang tai nhirng hinh anh
vé cac loai sach, dung cu hoc tap,... mdi vé, nhan dugc su quan tam cula dong
ddo khach hang.
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Fanpage Facebook cia Nha sach Phuong Nam hién cé hon 200 nghin
ngudi theo doi.

Bay ban hang héa “trang théng tin”, khéng tem nhan phu Tiéng Viét

“Muc s@ thi” tai cadc co sd cia Phuong Nam tai Ha No6i, bén canh cédc san pham
la séch gido khoa, vé viét, truyén, phéng vién ghi nhan sadn pham dugc bay ban
G trang thai “trang” théng tin, khéng tem nhan phu Tiéng Viét.

Ngay 16/02, phdng vién (PV) Thuong hiéu & Cong luan dén va ghi nhan thuc té
cd sé Nha sach Phuaong Nam tai dia chi s6 320 Lac Long Quan, phudng Xuan La,
quan Tay Hé8, TP. Ha Noi.

Tai day, PV ghi nhan c6 nhiéu san pham c6 day da thong tin Tiéng Viét va cac
san pham nudc ngoai cé tem nhan phu Tiéng Viét.
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San pham Ban tinh gdy, trén tem nh&n phu bang Tiéng Viét thé hién
day du thong tin nhu phap luat quy dinh.

Bén canh do, cé dung cu hoc tap, doé luu niém dugc bay ban trén than san pham
toan ti€ng nudc ngoai, hoac “trang” théng tin déu khéng dugc Phuong Nam dan
tem nhan phu Tiéng Viét.

Diém danh moét sé sdn pham khoéng cé tem nhan phu Tiéng Viét ghi nhan tai
nha sach Phuong Nam tai 320 Lac Long Quan, phudng Xuan La, quan Tay Ho,
Ha No6i: San phdm Muc Dau Shiny Stamp Ink 28ml, cé xuat x& Dai Loan nhung




khong thay bat c&r tem nhan phu bang Tiéng Viét nao nhu phap luat quy dinh.

e —

San pham Muc Dau Shiny Stamp Ink 28ml, cé xuat x& Pai Loan nhung
khéng cé tem nhan phu Tiéng Viét.

Hay sdn pham Kéo Milan, c6 xuat x( tir Tay Ban Nha, cling khong dugc Phuong
Nam cung cap day du tem nhan phu Tiéng Viét.
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San pham Kéo Milan, cé xuat x& tir Tay Ban Nha nhung khéng cé tem
nhan phu Tiéng Viét.

Dao roc giay cta thuong hiéu Deli cling roi vao canh tuong tu khi Nha sach
Phuong Nam khoéng dan bat cr tem nhédn phu bang Tiéng Viét nao 1én san
pham.




Dao roc giay thuong hiéu Deli khong cé tem nhan phu nhu quy dinh.

Nhiéu dung cu hoc tap, luu niém khac nhu sg, but, got bat chi, ho gel, mau Vé,
lo hoa... tai co s& Phuong Nam s6 320 Lac Long Quan cling khdong cé tem nhan
phu Tiéng Viét. Nhiing thong tin vé nha phan phoi, cach s dung cling nhu
nhimng canh bao vé do tudi phu hgp sir dung san pham déu khéng dugc Phuaong
Nam dan bang nhén phu Tiéng Viét khi€n ngudi tiéu dung khéng biét nguén
goc, chat lugng sadn pham.

























Mot s6 san pham toan tiéng nudc ngoai, hoac "trang" théng
tin nhung khéng dugc dan tem nhan phu Tiéng Viét tai nha
sach Phuong Nam co s& 320 Lac Long Quan.

Tiép tuc “muc sd thi” chi nhanh Tang 3 - Lotte Center, 54 Liéu Giai, phuong
Céng Vi, quan Ba Dinh, TP. Ha Néi, tinh trang san pham "trang théng tin", hoac
ch{r nudc ngoai nhung khéng cé tem nhan phu bang Tiéng Viét nhu Nghi dinh
S6 43/2017/ND-CP cta Chinh phu vé nhan hang héa.

Cu thé, san pham cudn Ruban vai Caro hoan toan “trang théng tin" khi€n nguoi

tiéu dung khong biét vé ngudn goc xuat xi, chat liéu,... liéu cé ddm bao sic
khoe?
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khi€n nguai tiéu dung kho tiép can.

Hay nhu sdn phdm Compa cla thuong hiéu Deli, san phdm khang dinh la “Made
in China” nhung cling roi vao canh thi€u tem nhan phu Tiéng Viét.




Mot sdn pham khac la dung cu hoc tdp Compa cta thuong hiéu Deli
cling khéng cé tem nhan phu tai Nha sach Phuong Nam Lotte.

Mot san pham khéac la Staedtler Wax Crayon 16-Piece Multicolour cé xuat x( tir
Purc, PV cling khong tim thay bat c&r thong tin vé tem nhan nao.




tem nhan phu tiéng Viét dugc bay ban tai Phuong Nam.

Mét sé san pham nhép khau, toan ti€éng nudc ngoai hodc “trang théng
tin" duoc bay ban tai Phuong Nam co sé Lotte Mart Pao Tan
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Mot s6 sdn pham tai Nha sdch Phuong Nam co sé Lotte Mart toan
tiéng nudc nudc ngoai, nhung khéng c6é tem nhan phu Tiéng Viét nhu
qguy dinh cla phap luat.

Dang ndi, day déu la nhitng san pham co6 déi tugng st dung la tré em. Viéc bay
ban nhiéu dung cu hoc tap, do luu niém khong cé tem nhan phu Tiéng Viét
khién nguoi tiéu dung khong ti€p can thoéng tin vé chat lugng sdn pham, nguon
goc xuat x(&r cla ching.

Phuong Nam lai luon “cam két 100% cac mat hang duoc ban trén
nhasachphuongnam.com déu cé ban quyén & duogc ky két hgp dong
mua ban ré rang; cam két 100% cac san pham déu cé xuat xu tur cac
nha phat hanh/ nha cung cap uy tin, chinh hang & duoc ddm bao vé
chat luong/ an toan suc khoe”.




“ @ nhasachphuongnam.com/vifchinh-sach-ban-hang hitm

cbook @ YouTube @ Thémbdiviét:Tin. A Pham ComgSon-L. [ GoogleTintic ) we got mamied 2
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Chinh Séch Bén Hang

“/ San Pham Bam Bae Chat Lugng
- Chiing 15i cam két 100% céc mat hang dugc ban trén nhasachphuengnam com d&u co bdn quyén & dwoc ky két hop dbng mua bén rd rang

- Chidng t6i cam két 100% cac san phdm déu co xust xik ilr cac nhé phat hanh! nha cung cAp wy tin, chinh hang & dugc dam bdo wh chédt lkong/ an toan sirc
khod

o5 Giao Hang Mién Phi Vi Cac Bon Hang:

-Trong khu vgc Tp K& Chi Minh, khi dom hang co gid fr i 150 0000 nhan kang i 1 - 2 ngay (i tho 7, o nhét va ngay '{’aj

- D wiri cac finh thanh khae, khi don hang cb gid 1n i 250.0000. nhan hang Wr 3 - 4 ngay tay khu vue (trir thi 7, chi nhal va naay 18)
s Théng bao vé vige thay déi chi phi van chuyén:

- Phi van chuyén moi gia trj don hang tal TRHS Chi Minh (céc quan ndi thanh, ngoai thanh & céc huyén): 19.000d

- Phi van chuyén moi gid tri don hang co tai céc finh/ thanh phd khac (ngoai TRHG Chi Minh): 29.000d

'& Khiéu MailHoan Tién

- Trong trirdng ho héng bi hur hiing trong qui trinh vén chuyén gisa hing, chiing 161 cam két & giao lai hang mdi cho khach hang

@ Trang mit 56 truéng horp vi mét 8 Iy do ngodi § mudn (nguyén nhan 38n tir nhasachphuongnam com) chang 16i s& tién hanh thi tuc hoan lai tign cho ban trongie=—1
wing 5 - 7 ngdy lam wide ké tir ngay thing bdo hoan tién

Phuong Nam ludn khang dinh vé chéat lugng hang hda cla minh nhung
khong hi€u vi ly do gi ma van ton tai nhitng san pham dugc cho la
nhap khdu nhung thi€u tem nhan phu tiéng Viét.

Cac quy dinh phap luat vé nhan hang héa

Theo quy dinh cla phép luat vé tem nhan, san pham bay ban phai c6 nhan
hang hdéa. Nhan hang hoa bao gom hai loai la nhan gbéc va nhan phu. Nhan goc:
P4y la nhan duogc thé hién 1an dau dugc gan trén bao bi, hang hda do céc ca
nhéan, t6 chirc sdn xuat hang hda tu gan 1én dé (dugc quy dinh tai khoan 3, Piéu
3, Nghi dinh 43/2017/ND-CP).




Trdi qua 41 nam hinh thanh va phéat trién, Nha sédch Phuong Nam hién
dang la dia chi mua sam tin cdy cla nhiéu bac phu huynh, tré em.
Tuy nhién, dang ti€c khi dudng nhu van con tén dong tinh trang hang
hdéa nudc ngoai khéng cé tem nhan phu tiéng Viét.

Nhan phu cling tuong tu nhu nhén géc dugc gan 1én trén hang hda hoac bao bi
thuong phdm nhung ngdn nglr s&t dung phai la Tiéng Viét, trén dé néu ré nhimng
ndi dung bat budc trén nhan goc luat dinh céc ca nhan, té chic phai dich tur
tiéng nudc ngoai sang Tiéng Viét hoac la nhitng ndi dung ma nhan gbc con
thi€u theo quy dinh cta phap luat Viét Nam can phai bé sung (dugc quy dinh tai
khodn 4, Diéu 3, Nghi dinh 43/2017/ND-CP).

Theo Nghi dinh s6 98/2020/ND-CP quy dinh vé x& phat hanh vi vi pham trong
budn ban hang hda nhap lau, hang khéng ré ngudn goc, hang tréi néi, hang c6
dau hiéu lam nhéi, lam gid cé thé phat tién dén 200 triéu dong tuy vao muic do
vi pham déi véi t6 chirc, cad nhan kinh doanh.

Quy dinh cla phéap luat la vay, nhung thuc té tai hé théng nha sach Phuong
Nam da va dang bay ban hang hoa nudc ngoai khéng tem nhan phu Tiéng Viét.

Pé nghi, Cuc Quan ly thi truong thanh phé Ha Nbi cling nhu cac co quan lién
guan xac minh, ki€ém tra va x ly nhirng sai pham (néu cd) ctia Nha sach
Phuong Nam nham dam bao quyén lgi chinh dang cGa ngudi tiéu dung cling
nhu tao ra moi truong kinh doanh hang héa lanh manh, minh bach thi truong.

Thuong hiéu va Coéng luan tiép tuc théng tin vé nha sach Phuong Nam.

Hoéng Nhung




