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Nha sach Tién Phong (tai Hai Phong) can tién
phong thuc hién dung quy dinh phap luat trong
kinh doanh

10:27 08/12/2022

Nha sach Tién Phong thuéc Céng ty C6 phan Tién Phong, qua gan 25 nam xay
dung va phéat trién, nha sach da tré thanh thuong hiéu manh trén thi truong. Dé
luén nhan duogc su tin yéu tir nguai tiéu dung nha sach Tién Phong can phai thuc
hién ddng, du quyén va nghia vu clia nha sach khi cung cap sach bao, van hda
phdm theo quy dinh cta phap luat.




Nha s&ch Tién Phong chi nhdnh Hai Phong. (Anh: Quynh Nga)

Nha sach Tién Phong thuong hiéu duogc tin dung

Pé& c6 chb ding va tao dung Ién thuong hiéu nha sach Tién Phong nhu ngay
hom nay la nho su tin yéu cla nguoi tiéu dung, cung véi su tam huyét cia doi
ngl can bd nhan vién nha sach Tién Phong da dua nhiing san pham uy tin, chat
lugng dén tay ngudi tiéu dung.




V@i bO 5 gié tri cot 16i: Lay con ngudi lam trung tam - Lay cong nghé lam nén
tang - Lay hiéu qud lam muc tiéu - Lay su quyét liét lam tiéu chi hanh dong -
Lay minh bach lam phuong chdm hoat déng, Cong ty c6 phan Tién Phong hién
dang sé h{tu chudi 9 nha sach Tién Phong tai 5 tinh thanh gom: Ha Noi, Hai
Phong, Hai Duong, Thanh Hdéa va Thai Nguyén.

Tai bai viét “Cong ty Tién Phong 20 tuGi” cla tac gidi Tran Blic An dang trén
trang web cla co6ng ty c6 viét: “Nha sach Tién Phong da la thuong hiéu, la dia
chi biét néi, né khong chi la niém tu hao clia Cong ty Tién phong ma la cla cd
bé&o Tién Phong. Doanh thu ctia Céng ty Tién phong chu yéu la tir hé thong Nha
sach Tién Phong”. Bung vay, nha sach Tién Phong khai truong vao ngay
21/10/1999 trong su han hoan chao dén cta cac cap lanh dao va nhan déan ldc
bay gio.

Nha sach la niém tu hao cta Céng ty cé phan Tién Phong, mang lai nguén
doanh thu chd yéu nhung thoi gian gan day tai nha sach Tién Phong chi nhanh
Hai Phong lai lién tuc bi phan danh bay ban nhiéu san pham 100% ch{r nudc
ngoai nhung khong cé nhan phu Tiéng Viét, mot s6 san pham sach tham khao
khéng ro rang.

Nhiing thiéu sét can duogc diéu chinh tai nha sach Tién Phong
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San pham 100% chit nuéc ngoai, khéng cé nhan phu Tiéng Viét dugc
bay ban tai nha sach Tién Phong chi nhadnh Hai Phong. (Anh: Quynh
Nga)

Tai Hai Phong, nha sach Tién Phong cé hai co sé tai s6 55 Lach Tray va 268 Tran
Nguyén Han. Doi tugng nha sach hudng téi la thanh thi€u nhi. Chinh vi vay, ca
hai co sd trén déu bay ban cac mat hang van phong pham, dé luu niém, sach
V@, truyén tranh, ban ghé&, doé choi, dung cu hoc tap,....
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San pham 100% ch{r nuéc ngoai khéng c6 nhan phu Tiéng Viét tai nha
sach Tién Phong chi nhanh Hai Phong. (Anh: Quynh Nga)

Theo phdn anh cla anh Tr.Ng.T song tai quan L& Chan cho biét: Nha sach Tién
Phong truéc day chi c6 mot co sé tai mat duong Lach Tray, may nam gan day
ma thém co sd tai toa nha BDCC s6 268 Tran Nguyén Han. Nha sach c6 day dua
cac sach, va, van phong pham phuc vu cho viéc hoc tap ctia cac chau va con co
do choi, truyén tranh, do luu niém nén tré rat thich. Tuy nhién, nhiéu lan t6i dua
con di mua sam tai day thay tai nha sach cé san phdm 100% chir nudc ngoai
nhung khéng cé nhan phu nhu: Hop mau vé, kéo, got but chi, budt xda, ba 16,...
Dac biét, cung mot loai sach tham khao nhung cé 2 cach in an trang bia khac
nhau lam t6i hoai nghi cé thé la sach in 1au”, anh T cho biét.




Rat nhiéu san phdm danh cho tré nhé 100% chir nudc ngoai nhung
khong cé nhan phu Tiéng Viét. (Anh: Quynh Nga)

Nha sach Tién Phong can sém khac phuc nhirng ton tai

Muc sd thi tai hai co s& cla nha sach Tién Phong tai s6 55 Lach Tray, Ngb
Quyén va 268 Tran Nguyén Han, Lé Chan, Hai Phong dang nhu phan anh. Tai
day, nhiéu san pham c6 100% chir nudc ngoai khong cé nhan phu bang Tiéng
Viét thé hién céc théng tin vé san pham theo quy dinh phéap luat khién nguoi
tiéu dung khong khai hoai nghi vé ngudn géc sdn pham dang bay ban tai nha
sach.




Do choi tré em bay ban tai nha sach Tién Phong chi nhanh Hai Phong.
(Anh: Quynh Nga)

Theo quy dinh tai Khodn 1 Diéu 8 ciia Nghi dinh 43/2017/ND-CP vé nhan hang
hda thi “Nhan phu st dung déi véi hang héa nhap khau theo quy dinh tai khoan
3 Diéu 7 clha Nghi dinh nay.”

Va Khodn 3 Diéu 7 cta Nghi dinh 43/2017/ND-CP quy dinh nhu sau: “Hang héda
nhéap khau vao Viét Nam ma trén nhan chua thé hién hoac thé hién chua du
nhitng ndi dung bat budc bang ti€ng Viét thi phai c6 nhan phu thé hién nhiing
nbi dung bat budc bang ti€ng Viét va gir nguyén nhan goc ciia hang hda. Noi
dung ghi bang tié€ng Viét phai tuong tng va6i ndi dung ghi trén nhan géc.”

Can c& Diéu 31 Nghi dinh 119/2017/ND-CP thi hanh vi khong dan nhan phu
bang ti€ng Viét vao hang hdéa nhap khau cé nhan g6c bang ti€éng nudc ngoai la
hanh vi vi pham quy dinh vé ndi dung bat budc trén nhan hang héa hoac noi
dung bat budc phai thé hién trén nhan theo tinh chat hang hoda.

Nhu vay, hanh vi khong dan nhan phu rat cé thé sé bi phat tién tir 25.000.000
dong dén 30.000.000 dong.

Ngoai ra, tai nha sach cling bay ban mat hang ba 16, tdi xach nhung lai cé mot
s6 san pham gid mao cac nhan hiéu thoi trang ndi ti€ng trén thé gidgi nhu Nike,
Adidas,...




San pham gid mao cac nhan hiéu thai trang néi tiéng trén thé gidi nhu
Nike, Adidas. (Anh: Quynh Nga)

Ngudi tiéu dung khé khan ti€p can théng tin san pham

Tim hi€u vé sach tham khao nhung c6 2 cach in an trang bia khac nhau lam
nguoi tiéu dung hoai nghi cé thé la sach in lau. Dugc biét, dé la cac san pham
sach do nha sach Héng An gilt bdn quyén cdng bé tdc phdm, chiu trdch nhiém
trinh bay bia va ché ban. M6t s6 san pham sach xuat hién sy khéng trung khdp.
Cu thé, tai trang bia 4 cla sach cé ghi: D& xac dinh sach chinh pham ching toi
in chim & bia 1 va bia 4 chir: “ NS. HONG AN”. Tuy nhién, tai gid sach cta nha
sach Tién Phong lai xuat hién nhiéu quyén sach do nha sach Héng An chiju trach
nhiém trinh bay bia va ché ban lai khong cé in chim & bia 1 va bia 4 ch(r: “NS.
HONG AN” xép ngay ngan cting nhiing quyén sach cung loai cé in chim & bia 1
va bia 4 chir: “NS. HONG AN”. Diéu nay khién phéng vién cling nhu ngudi tiéu
dung khong khdi hoai nghi vé ngudn géc cla nhiing quyén sach nay?.
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Mot s6 sdn phadm tai nha sach Tién Phong do nha sach Héng An chiju
tradch nhiém trinh bay bia va ché ban lai khéng cé in chim & bia 1 va
bia 4 chir: “NS. HONG AN”. (Anh: Quynh Nga)

Nham x&c minh théng tin vé nguén géc san phdm cla nha sach Hong An bi nghi
ngo la sach in 1au phdéng vién da lién lac véi 1anh dao nha sach Tién Phong va
dugc biét: Vi mot sé ly do khach quan trong san xuat, dong thoi dé dap Ung yéu
cau vé thaoi gian hoan thién san pham phuc vu kip thai cho cdc em hoc sinh
budc vao nam hoc méi nén phia nha sach Héng An da chua thé hoan thanh viéc
in chim & bia 1 va bia 4 d6i v4i mot so tua sach.

Cho rang nha sach Héng An |a vi ly do khach quan nén da khéng thé hoan thién
trang bia 1 va 4 chit chim: “NS. HONG AN” thi day chinh 1a ly do khién ngudi

tiéu dung dang roi vao ma tran sach that, sach gid. Bai chinh nha sach Héng An
da dua ra quy udc dé nguoi tiéu dung dé dang nhan biét sadch chinh phdm, han
ché tinh trang in gia, in l1au, ddm bao quyén lgi nguoi tiéu dung réi ty minh pha
v3 quy udc. Day chinh la co héi cho nhitng cé nhan, té chic lgi dung, truc lgi tra




tron gay hoang mang cho nguoi tiéu dung va khé khan cho cac co quan quan ly
khi xac dinh chinh pham va sach lau.

Theo Nghi dinh 159/2013/ND-CP ngay 12/11/2013 cua Chinh phu, quy dinh xt
phat vi pham hanh chinh trong hoat dong béo chi, xuat ban. Doi véi vi pham vé
tang trir va phat hanh xuat ban pham, san pham in khong phai la xuat ban
pham, can c theo Diéu 27 cta Nghi dinh s6 159/2013/ND-CP .

Vé x phat hanh vi budn ban sach lau: Phat tién tir 20.000.000 déng dén
30.000.000 dong doi véi hanh vi tang trir, phat hanh xuat ban pham in, nhan
ban lau, in gid, in n6i bdn trai phép... tir 300 ban trd Ién. Theo quy dinh tai Diéu
344 B6 luat Hinh su 2015, stra déi bé sung 2017 ciing quy dinh téi vi pham céc
quy dinh vé hoat ddng xuat ban.

Vi tubi doi gan 25 nam tuGi nha sach Tién Phong da va sé lubn la su lua chon,
la thuong hiéu, la dia chi biét néi trong long ngudi tiéu dung néu chinh nha sach
c6 su ki€m soat nghiém ngat véi nhitng sdn pham cda minh trudc khi trao dén
tay nguoi tiéu dung. Trudc dé, phdng vién da di thuc té tai nha sach Tién Phong
va phat hién ra mot s bat cap tai day. Phéong vién da thong bdo dén Nha séach,
mong nha sach khac phuc. Nhung dén nay (khi phdéng vién di thuc té lai) tinh
trang bat cap dé van ton tai. Rat mong nha sach thuc hién dang quy dinh cla
phap luat dé bao dam quyén Igi nguoi tiéu dung.

Quynh Nga




