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Nha sach Trang An (Ha N&i): Tiép tuc ban hang
khéong tem nhan phu, khéng ré ngudn goc sau
phan anh?

16:41 09/05/2023

Sau phdn anh trén Thuong hiéu & Céng luan, hé thong Nha sach Trang An tiép
tuc bay ban nhiéu hang hoa nuéc ngoai, nhung khéng cé tem nhan phu tiéng
Viét (thé hién day du céc thong tin theo quy dinh danh cho hang hod nhéap
kh&u), hang hoa khong ré nguén goc xuat xi&, bat chap du luan, cling nhu
quyén lgi cha nguoi tiéu dung?

LTS: Thuong hiéu & Coéng luén la co quan ngén ludn cua Hiép héi Chéng
hang gia va Bao vé thuong hiéu Viét Nam (VATAP) véi tén chi tuyén
truyén vé duong 16i, chinh sach cia Pang, phap luat cua Nha nuéc va
céng tac quan ly, dau tranh chéng buén lau, gian Idn thuong mai va
hang gia, téi céng déng doanh nghiép va nguoi dan; bao vé thuong
hiéu cho cac don vi san xuat, kinh doanh dung quy dinh cada phap luat,
quyén va loi ich hop phap cua ngudi tiéu dung...

Bat chap quy dinh cua phap luat?

Theo do, sau cac bai phan anh trén Thuong hiéu & Céng luan: “Nha sach Trang
An: Ban hang khoéng tem nhan phu, khéng ré nguén géc”, ngay 11/4/2023;
“Nha sach Trang An (Ng6 Thi Nham, Ha BDong, Ha N&i): Ban hang khéng tem
nhan phu, khéng ré nguén goc”, ngay 13/4/2023, dén nay, tai hé thong Nha
sach Trang An, van ti€p tuc bay ban nhiéu san pham khong ré nguén géc, san
pham nudc ngoai nhung khdong cé tem nhan phu bang tiéng Viét theo quy dinh,
cling nhu don vi nhap khau, phan phai...

Diéu nay, khién nguoi tiéu dung c6 quyén nghi ngd vé chat lugng cla nhiing
san pham trén:

Vi sao, Nha sach Trang An lai khéng chdp hanh cac quy dinh cla phap luat,
cling nhu khong minh bach ngudn goc xuat x& bao ddm quyén lgi cla ngudi
tiéu dung?
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Sau khi Thuong hiéu & Céng luan phan anh théng tin téi ban doc va gii Cong
van sang Cuc QLTT Ha NoOi, ngay 8/5/2023, phéng vién tiép tuc khdo sat Nha
sach Trang An tai s6 304 Van Chuong, BDéng Da, Ha Noi va s6 01 - Lién ké 25-
KDT Ng6 Thi Nham, Ha Béng, Ha No6i, hién tugng bay ban hang hoa nudc ngoai
khéng tem nhan phu tiéng Viét, khéng ré ngudn géc xuat x tai day van con
nhiéu...

Mét s6 hinh dnh d6 choi, dung cu hoc tép, vdan phong phdm... nuéc ngoai kh6ng
c6 tem nhén phu tiéng Viét, khéng ngudén géc ré rang, tai Nha sach Trang An
(s6 304 Van Chuong) dugc ghi nhadn ngay 8/5/2023:
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Diém qua mdt s6 hang hoa nudc ngoai nhung khéng cé tem nhan phu
bang tiéng Viét, khdng ngudn goc xuat xi ti€p tuc duoc bay ban?

Doi tugng chinh clia nha sach la cac em hoc sinh, viéc bay ban hang hoa nudc
ngoai khéng cé bat ky mét théng tin nao bang ti€éng Viét (duy chi dan ding mau
giay ghi gia tién bao nhiéu), ma néu khéng hdi nhan vién ban hang, thi cling
khong biét san pham dé la gi, cdng dung ra sao, cach st dung nhu thé nao?...;
khi xay ra su viéc ngoai y muon hay gay nguy hai dén sic khoé clia cac em, thi
ai, don vi nao sé ding ra chiu trach nhiém?

Theo quy dinh, d6 chai tré em phai cé tén san pham, trén bao bi phai in xuat x&
ré rang tén, dia chi noi chiu trach nhiém vé chéat lugng do chai. Néu san xuat
trong nudc, thi sdn pham phai dé théng tin cong ty san xuat; néu la hang nhéap
khau, thi ghi thong tin nha nhap khau.

Theo QCVN 3:2019/BKHCN néu rd, do chai tré em thudc pham vi cia Quy chuan
ky thuat, phai cong b6 hop quy phlu hop véi cac quy dinh ky thuat tai Muc 2 cta
quy chudn ky thuat nay, gan dau hop quy (ddu CR) va ghi nhan hang hda trudc




khi luu théng trén thi truong.

Doi vGi do choi tré em nhép khau, phai thuc hién dang ky kiém tra nha nuéc vé
chat lugng hang hod nhap khau theo quy dinh tai Thong tu 27/2012/TT-BKHCN
quy dinh viéc ki€ém tra nha nudc vé chat lugng hang héa nhap khau thudc trach
nhiém quan ly ciia Bo Khoa hoc va Céng nghé va Thong tu s6 07/2017/TT-
BKHCN stra déi, b6 sung mot s6 diéu clia Thong tu sé 27/2012/TT-BKHCN.

D6 chai c6 ngudn goc xuat x& khéng ré rang, hoac khéng qua ki€m dinh thuong
c6 nguy co dugc san xuat tr nhyua tadi ché, bom tam chat phu gia, chat tao mau
cbng nghiép, nhat la chat PAE (Phthalic Acid Esters) - mot héa chat gay hai cho
hé sinh sdn. Néu tré truc ti€p ti€p xUc véi chat doc nay (ngam, mat, ngui,
thGi...) sé c6 nguy co tén thuong nghiém trong téi su phat trién vé ca thé chat
va tinh than.

Mét sé hinh anh ghi nhén tai Nha sach Trang An (sé 01 - Lién ké 25 - KPT Ngé
Thi Nham, Ha Dbng, Ha Néi) ngay 8/5/2023:
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Mot s6 hinh anh dugc ghi nhan ngay 8/5/2023 tai Nha sach Trang An
Ngd Thi Nham (Ha Bong, Ha N&i)

Ngoai 2 co sé trén, trudc dd, phdng vién da khdo sat 2 nha sach Trang An khéc
cung hé théng (CT 36B, Binh Céng, Hoang Mai, Ha Ni; s6 219 Ph6 Khuong
Trung, Thanh Xuan, Ha N&i), ghi nhan tai day cling bay ban cac mat hang tuong
tu khong dling quy dinh clda phap luat.

Véi viéc kinh doanh nhiéu mat hang cé nhan goéc bang ti€éng nudc ngoai, nhung
khong c6 nhan phu bang ti€ng Viét, khong nhimg vi pham céc quy dinh phap
luat hién hanh trong hoat dong kinh doanh, mat khac cau hdi vé ngudn gac,
chat lugng céc san pham tai hé thong Nha sach Trang An, cling dang dugc
nguai tiéu dung hét sirc quan tam.

Cau hdi dat ra:

Ngudi sir dung sé ra sao, néu mua phai nhirng mat hang rom, hang khéng ro
ngudn goéc xuat x&, khéng dugc cac co quan chic nang cap phép luu hanh trén




thi truong?

Khi c6 su c6 xay ra, t6 chirc, cd nhan nao sé phai chiu trach nhiém déi véi khach
hang?...

Chua nhan duoc phan hoi?

Sau khi c6 cac bai phan anh “Nha sach Trang An: Ban hang khéng tem nhan
phu, khéng ré nguon goc”; “Nha sach Trang An (Ngd Thi Nham, Ha Bbéng, Ha
NGi): Ban hang khong tem nhan phu, khong ré nguén goc”, ngay 18/4/2023,
Thuong hiéu & Coéng luan da cé cong van gui Cuc QLTT Ha Noi, dé nghi phoi hop
ki€m tra, cling nhu cé cau tra 10i nhitng van dé ban doc quan tam; tuy nhién, téi
nay phia co quan bdo chi van chua nhan dugc phan héi?

Theo quy dinh cla phap luat vé tem nhéan, sdn pham bay ban phai cé nhan
hang hda. Nhan hang hod, bao gom 2 loai la nhan goc va nhan phu.

Nh&n goc: Pay la nhan dugc thé hién |an dau dugc gan trén bao bi, hang hda,
do cac cd nhan, t6 chiic sdn xuat hang hda tu gan 1én dé (dugc quy dinh tai
khoan 3, Diéu 3 - Nghj dinh 43/2017/ND-CP).

Nhan phu cling tuong tu nhu nhén goc, dugc gan 1én trén hang hda hoac bao bi
thuong phdm, nhung ngén nglt st dung phai la tiéng Viét, trén dé néu ré nhimng
ndi dung bat budc trén nhan goc luat dinh céc ca nhan, té chic phai dich tur
tiéng nudc ngoai sang tiéng Viét, hoac la nhitng ndi dung ma nhan gbc con
thi€u theo quy dinh cta phap luat Viét Nam can phai bé sung (dugc quy dinh tai
khodn 4, Diéu 3 - Nghi dinh 43/2017/ND-CP).

Theo Nghi dinh s6 43/2017/ND-CP va Nghi dinh s6 98/2020/ND-CP quy dinh vé
thong tin in trén nhan phu va quy dinh vé tem nhan hang hdéa nhap khau, quy
dinh vé xtr phat hanh vi vi pham trong buén ban hang hda nhap lau, hang
khong ré nguén goc, hang tréi néi, hang cé dau hiéu lam nhai, lam gia, cé thé
phat tién dén 200 triéu dong, tuy vao muic do6 vi pham doéi véi t6 chirc, cad nhan
kinh doanh.

Ngoai ra, theo Nghij dinh s6 126/2021/ND-CP stra déi, b6 sung mot so diéu cla
cac nghi dinh quy dinh x&r phat vi pham hanh chinh trong linh vuc sé hiru cong
nghiép; tiéu chuan, do luong va chat lugng san pham, hang hda; hoat dong
khoa hoc va cdng nghé, chuyén giao cong nghé; nang lugng nguyén t& c6 hiéu
luc k€ tir ngay 1/1/2022, thi cac hanh vi kinh doanh hang héa khéng cé nhan,
khéng cé nhan goéc hoac cé nhan goc, nhung ghi khong da, hoac ghi khéng
ding cac n6i dung bat budc hoac bj thay d6i; cé nhén, ké ca nhan gbc hoac
nhan phu déi v6i hang héa nhap khau bj tay xda, sra chira lam sai |éch théng
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tin vé hang hdéa; gian lan vé thoi han st dung; hang hda da qua han s dung...,
sé bi tudc quyén st dung giay phép, ching chi hanh nghé, sé dugc ap dung ké
ca trong trudng hop vi pham lan dau.

Nham dé cao tinh than thugng ton phéap luat, cling nhu bao vé quyén Igi chinh
dang cla nguai tiéu dung, thiét nghi, Cuc QLTT Ha Noi, cling nhu cdc co quan
lién quan can vao cudc xac minh, ki€m tra va x¢ ly ngay nhitng sai pham (néu
c6) cta hé théng Nha sach Trang An nham dadm bdo quyén lgi chinh ddng cla
ngudi tiéu dung, tao moi truong kinh doanh hang hda lanh manh, minh bach thi
truong; trdnh dé tinh trang ban hang vi pham cac quy dinh cia phap luat tai hé
théng Nha sach Trang An kéo dai, gay buc xtc du luan.

Minh Duc




