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kém. Tuy nhién, khéong phai thi truong phu tung 6 té6 chinh

ng nao nhiét'wa la thi truong hang gia, hang nhai...

“Thuong dé”... ga mo

Théi quen stra chita 6 td cla nhiéu ngudi thudng 1a khi hdng héc thi dua thang vao gara.
Moi viéc thay thé déu do gara tu van. Hau nhu khong c6 khach hang nao kiém ching lai
nhitng phu tung da thay thé va néu nhu phu tlung bi thay thé khong phai hang chinh hang
thi rat cé thé khach hang da bi mdc tdi tién triéu.

Anh Ngoc, mot khach hang sira xe 0 t0 trén phé Duong Dinh Nghé (Ha Nbi) cho biét vé
théi quen stra chira xe 6 t6 cla minh: T6i chi biét di xe théi, ch( kinh nghiém vé sira ch(ra
cling nhu thdm dinh nguén géc xudt x& cla phu tung 6 td6 kém Iam. T6i vao mot gara, néu
ho bdo loai nao tét hon thi minh sé chon loai d6. Cung 1am thi chi biét 1én mang kiém tra
lai gid cd xem c6 cao hon cac noi khac hay khéng thoi.

Hau nhu cac chd xe hién nay déu stra xe theo nhiing théi quen dé. Chi can néi nang luu
loat, biét cach thuyét phuc mét chit la nhan vién stra chita c6 thé chiém dugc long tin cla
khach hang, tir dé tha ho tra trén hang gid, hang nhai vao thay thé.

O Ha Ndi, phu tung xe 6 t6 dugc bay ban kha nhiéu trén phé Hué, cho Hoa Binh (cho
Trai)..., cac loai phu tung c6 tur nhiéu nguon goc khac nhau. D€ phan biét dugc chiéc
buggi chinh hang va buggi loai 1, loai 2 that khéng hé dé dang. Néu nhu chiéc buggi
chinh hang ctia dong xe con 5 ché Kia dugc quang céo va ban & day c6 gid 800.000 dong,



thi nhitng chiéc buggi loai 1 chi c6 350.000, loai 2 la 200.000. Nhiing chiéc dén hau cua
dong xe Ford con chénh léch nhiéu hon. Nhitng chiéc den dugc quadng cdo chinh hang &
day ban véi gid 4 triéu dong, thi nhirng chiéc den loai 1 dugc ban véi gid 1,8 triéu déng,
loai 2 la 800.000 dong. Khi hoi chu clra hang vé cach phan biét hang chinh hang, loai 1,
loai 2 thi dugc trd 16i: Con lau mai phan biét dugc, chi khi dung roi thi loai 2 sé nhanh
héng hon réi dén loai 1... NEu nhu mua phai dén loai 2 thi chi can dé€ ngoai troi nang
khodng 1 thang la nhua sé bi n(t, mau sé bi phai.

Dugc biét, tai chg Troi, pho Hué, tat ca cac thiét bi phu tung 6 t6 déu dugc bay ban, hang
gid, hang nhai cling dugc bay ban va gidi thiéu cong khai, nhung s6 co sé bi x(r ly con rat
han ché.

An toan, ai bao dam?

M&i day, luc lugng QLTT s6 5, TP. Ha NOi da tién hanh kiém tra mot sé co sd kinh doanh
phu tung 6 t6 trén dia ban quan Hai Ba Trung, thu gilt s6 lugng 16n phu tung 6 t6 khong ré
nguon goc xuat xu.

Theo do, luc lugng chirc nang da phat hién sé lugng 16n can gat mua, béng den, guong
chiéu hau, dau loc gié... Ngoai ra, cling phat hién nhiéu phu tung 6 t6 mang cac thuong
hiéu n6i tiéng nhu Hyundai, Toyota... S6 phu tung 6 t6 khéng rd ngudn goc xuat x(r nay
dugc thu gilr tai Clra hang sé 11, pho Lé Gia Dinh, phuong Dong Nhan (Hai Ba Trung). Tuy
nhién, s6 vu viéc phat hién vira qua con qua khiém tén so véi nhiing thiét hai hang ngay
nguoi tiéu dung van phai ganh chiu.

Khi thay phdi phu tung la hang gid, hang nhai, khéng chi don gian la viéc bi méc tui, ma
con lién quan téi an toan tinh mang. Khong chi nhitng chiéc buggi, loc dau, loc gié, hay
nhirng chiéc den bj lam gid, lam nhai, ma ca nhiing chiéc méa phanh, nhéng, xich... khéng
nguén gbc cling dugc bay ban cong khai tai day. “Néu nhu thay nhitng sdn pham loai 2
cho khach hang, gara sé kiém |0i I&én c3 tién triéu thi cha dai gi ma ho khong thay”, mot
chu clra hang phu tung 6 td trén pho Hué cho biét.

Viéc khong quan ly dugc thi trudng phu tung xe 6 té khong chi khdch hang chiu thiét, ma
ngay ca DN san xuat hang chinh héng cling gap kho khan. Cac hang xe sé phat trién nhu
thé nao khi xe cia ho ban ra mdi Ian hdng héc thay thé phu tung tén kém, nhung tudi tho
va tinh an toan khéng bdo ddm? Céng nghé san xuét thiét bi phu tung xe 6 té6 chinh hang
sé phat trién ra sao, khi nhitng thiét bi phu tung khéng ré nguén gbéc bay ban cong khai
khong thé nao ki€m soat?
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