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PVcomBank ra mat tinh nang giao dich phi tai
chinh qua Video call trén PVConnect

10:00 06/08/2024

Nam trong dinh hudng hoan thién hé sinh thai cham séc khach hang da kénh,
Ngan hang TMCP Dai Chung Viét Nam (PVcomBank) da phat trién thanh cong
hinh thic giao dich phi tai chinh qua kénh Video call trén ing dung Ngan hang
sO PVConnect. Diéu nay da gbép phan gia tang trai nghiém cho khach hang khi
giao dich v6i PVcomBank. Tinh nédng chinh thiic ra mat khach hang tir ngay
5/8/2024.
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Khach hang c6 thé thuc hién cac giao dich phi tai chinh chi sau mot
cudc goi Video call

Vi tinh nang Video call méi nay, khach hang sé cé thém mot “tro tha” dac luc
hoat dong 24/7, gilp thuc hién nhanh mot s6 giao dich phi tai chinh ngay trén
PVConnect nhu: Thay déi thong tin cd nhan; kich hoat thé ghi ng; cap lai ma PIN
cho thé; phat hanh lai thé ghi no/thé tin dung; dang ky thém/hay sé dién thoai
nhan bién dong sé du; dang ky/thay déi tai khodn mac dinh...- vén la cac giao
dich ma truéc day, khach hang phai truc ti€p ra quay dé giao dich vién ho tro
xu ly.




Diéu nay khong chi don gidn hda giao dich mot cach nhanh chéng nho (ng
dung coéng nghé Ién nén tang s6, ma con gilp khach hang tiét kiém thoi gian di
chuyén tdi cac diém giao dich, dién biéu mau hé so, gidy to theo tha tuc truyén
thong.

Khéng nhitng vay, PVcomBank con chd trong tinh an toan, bdo mat trong giao
dich khi ap dung quy trinh nhan dién khach hang nghiém ngat théng qua viéc
Xac minh thong tin t&r gidy to tuy than va xac thuc hinh dnh khach hang trén
cudc goi video.
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Chon tinh nang "Ha trg” Chon Chon dich vy cin hé trg Chon "Goi ngay" dé
theo biéu trong trén “Video call CSKH 24/7" trong danh muc == chon thyrc hign giao dich vai su
mian hinh legin, man hinh “Tigp tuc" trg giUp truc ti€p cla
trang chu, trong muyc tang dai vien
xem thém

Cap nhat ing dung PVConnect ban méi nhat dé trai nghiém chi véi 4
buéc

DEé st dung tinh nang nay, khach hang truy cap &ng dung PVConnect, tim muc
“HO6 trg” ngay tai man hinh trang chd hoac trong “Xem thém”. Tai day, khach
hang chon “Video call CSKH 24/7” va dich vu can hd trg cé san trong danh muc,
badm “Goi ngay” dé két noi téi tong dai vién PVcomBank ma khong phai tra bat
cU chi phi nao.

“Q giai doan dau, PVcomBank da trién khai thanh cong 10 giao dich dé phuc vu
khach hang va sé ti€p tuc maé rong nhiéu hon nlra trong thoi gian ngan tdi. Muc
tiéu cha viéc ra mat tinh nang Video call trén PVConnect la nham kién toan
kénh cham séc khach hang, tdng kha nang hé trg khdch hang ciia PVcomBank
theo huéng hiéu quad, thuan tién va don giadn hon.

Pay cling la mbét trong nhirng ké hoach nham nang cao chéat luong dich vu theo
hudng s6 héa ma chién lugc chuyén déi s6 toan dién tai PVcomBank da dé ra.




Théng qua nhing cudc tro chuyén hinh anh, céc téng dai vién sé nam bat nhu
cau cta khach hang nhanh hon va ho trg cling dé dang hon”, ba Nguyén Thi
Quynh Van - Gidm déc Trung tam CSKH 24/7 PVcomBank cho biét.

Trong muc tiéu khdng ngung nang cao trdi nghiém ngudi dung va dinh huéng
phat trién da kénh cham séc khach hang, viéc PVcomBank tién phong trién khai
hinh thic giao dich phi tai chinh qua Video call hoan toan phu hgp. Khach hang
c6 thém kénh giao dich, con PVcomBank cling khang dinh rd hon néng luc cung
Ung dich vu va kha nang phuc vu nhu cau ngay cang cao cla khach hang ca
trén hé sinh thai so da tién ich PVConnect va cac kénh truyén théng.

Ngoai Ung dung PVConnect, khach hang cling c6 thé dé dang két néi vdi
PVcomBank qua hé sinh thai gom 5 kénh cham séc khac nhu: Email; goi hotline;
Website; Facebook va Zalo. Riéng vé nén tadng Video call, hién tai Trung tam
24/7 dugc trang bi hé thong may hién dai, cé khd nang phuc vu dugc nhiéu
khach hang cing mot thai diém, gilp gidm tai cho cac diém kinh doanh va toi
uu hiéu qua st dung chi phi van hanh.
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