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Quady roéi nguoi tiéu dung la gi?
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Hién nay, cac hinh thirc ban hang, quang céo, tiép thi, gidi thiéu san phdm dén
tan tay nguoi tiéu dung hoac thong qua tin nhan, goi dién thoai dé€n ngudi tiéu
dung dang la xu hudng kinh doanh trong xa hoi hién dai, dugc nhiéu t6 chirc, ca
nhan kinh doanh st dung.

Tuy nhién, kéo theo dé la nhitng cdm giac phién phuec, khé chiu déi véi ngudi tiéu dung khi
hang ngay, hang gi¢ nguoi tiéu dung nhan dugc cac cudc viéng tham cla ngudi ban hang,
cla nhén vién ti€p thi hodc nhan dugc cac cudc dién thoai, tin nhan khéng mong muén tir
cdc té churc, cd nhan kinh doanh dé chao mai, 16i kéo nguai tiéu dung mua san pham,...

Theo Khodn 4 Diéu 3 Luat Bdo vé quyén Igi ngudi tiéu dung quy dinh: Quay roi
ngudi tiéu dung la hanh vi tiép xdc truc ti€p hoac gian ti€p vGi ngudi tiéu dung
dé gidi thiéu vé hang héda, dich vu, té chirc, cd nhan kinh doanh hang hda, dich
vu hodac dé nghi giao két hop dong trai véi y mudn cla ngudi tiéu dung, gay can
trad, anh hudng dén cong viéc, sinh hoat binh thuong cla ngugi tiéu dung.



Nhu vay, c6 thé qua dién thoai, ti€p xUc truc ti€p, ban hang tan clra va tham chi
la qua hé théng loa phat thanh dua céc théng tin vé sdn pham hang hda, dich
vu téi ngudi tiéu dung véi muc dich gidi thiéu, ti€p thi, ban hoac dé nghi giao
két hogp dong mua ban véi ngudi tiéu dung trong khi ngudi tiéu dung khéng cé
nhu cau, khéng dong y, gay anh huéng dén cong viéc, sinh hoat binh thuong
cla nguoi tiéu dung déu cé thé cau thanh hanh vi quay réi nguai tiéu dung theo
guy dinh cla phap luat.

Bén canh do, Khodn 2, Diéu 10 Luat Bdo vé quyén Igi ngudi tiéu dung quy dinh
“cadm t6 chirc, cd nhan kinh doanh hang hod, dich vu quéay réi nguoi tiéu dung
thong qua ti€p thi hang hod, dich vu trai véi y muon cla ngudi tiéu dung tir 02
lan tré [én hodc c6 hanh vi khac gay can tréd, anh hudng dén cong viéc, sinh
hoat binh thuong cla nguoi tiéu dung”.

Khoan 3, Diéu 10 Luat Bao vé quyén lgi nguoi tiéu dung quy dinh céac té chirc,
cad nhan kinh doanh hang héa dich vu khong dugc ép budc ngudi tiéu dung
théng qua viéc thuc hién mot trong cac hanh vi: dung vl luc, de doa dung v
luc hodc cac bién phap khac gay thiét hai dén tinh mang, stc khée, danh du, uy
tin, nhan phdm, tai sdn cla nguoi tiéu dung; Igi dung hoan cdnh khé khan cla
nguoi tiéu dung hodc Igi dung thién tai, dich bénh dé€ ép budc giao dich.

T6 chirc, cd nhan kinh doanh hang héa dich vu thuc hién hanh vi quay réi nguai
tiéu dung sé bi ap dung cac hinh thic x& phat theo quy dinh cda phadp luat.
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