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Quang cdo Al phéng dai va ruai ro cho nguoi
tiéu dung trong ky nguyén so
18:49 05/01/2026

Su bung nd cua tri tué nhan tao (Al) dang ma ra nhiéu co héi cho doanh nghiép
trong hoat dong ti€p thi, ban hang va cham séc khach hang. Tuy nhién, di cung
v3i do la khong it hé luy khi cong nghé nay bi lam dung trong quang cdo, thoi
phong céng dung san pham, tham chi tao ra nhirng ndi dung gid mao tinh vi
khi€n nguai tiéu dung déi mat véi nguy co bi danh Ira, mat tién va mat niém
tin.

Ma trdn quang cdo gan mac Al va nguy co bi danh lua

Chi can vai phut luét qua céc nén tdng mang xa hoi, nguoi tiéu dung dé dang
bat gap day dac nhimng quang cdo gan mac cdng nghé cao v4i cac tuyén bé day
hdp dan nhu: “Al phan tich lan da chuan xac 100%"”, “Al ca nhan hda liéu trinh
diéu tri”, “Al du dodan Igi nhuan dau tu”, hay “Al doc vi sic khde chi trong vai
giay”. Nhirng thong diép nay lién tuc dugc lap lai, di kem hinh anh chuyén gia,
bac si hoac nguoi ndi ti€ng nham tao dung cadm giac tin cay va danh manh vao
tam ly sinh céng nghé cla ngudi tiéu dung.

Cu thé, trén céc nén tang nhu Facebook va TikTok, hang loat quang cdo mai goi
tham gia cac khéa hoc dau tu chiing khoan, tién sé xuat hién véi |6i hra hen “Al
tu dbng phan tich thi truong, cho tin hiéu mua - ban chuan xac”. Khéng it video
dugc dan dung cdng phu, st dung hinh anh robot, thuat todn va cac bi€u do tai
chinh chay lién tuc, tao cdm gidc vé moét hé thdéng cong nghé hién dai, cé kha
nang mang lai Igi nhuan vuot troi.
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Phan 1 | Ban cd blet? Ngudi ban than . 3
nhat luén d&m tham bao vé sinh m...thém Hudng dan lan\video Al sUc khoé dang
trending #h'i i #ai #aivideo #trendai#
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& Chil dé « Da Day

Video dung Al quang céo trong Iinh vuc sic khoe

Tuy nhién, theo phdn anh cla ngusi hoc, cac “tin hiéu Al” thuc chat chi la
khuyén nghi dugc soan san, sao chép tir nhém khac hoac dua trén cadm tinh cua
ngudi dang 16p. Khi thi truong bién dong, hé théng “Al” gan nhu im ldng hoac
cho tin hiéu tré, gay thua |6 cho nha dau tu ca nhan.

Hay nhu moét sé thuong hiéu my pham truc tuyén quang bé cong cu “Al quét da
mat qua camera dién thoai, chdn doan chinh xac tinh trang da va dé xuat liéu
trinh”. Trai nghiém thuc té cho thay, két qua phan tich gan nhu giong nhau véi
nhiéu nguoi dung khac nhau, bat k€ do tudi hay loai da. Diéu nay dat nghi van
rang “Al” chi la mo6t bd cau hoi - dap hoac bd loc hinh anh don gidn, khéng hé
c6 hoc may hay dir liéu huan luyén nghiém tuc.

Chi Nguyén Thi Mai (ngu phuong Tha Bic, TP. HCM) k€ lai trai nghiém khong
may vui vé khi mua mot thiét bi cham séc da dugc quang cdo la “Ung dung Al
thong minh”. “Quang cdo ndi may sé tu phan tich da va diéu chinh ché dé phu
hop. Nhung thuc té, san phdm chi cé vai muic cai dat san, khong khac gi may
thong thuong. Khi toi phdn anh, bén ban chi tra |6i qua loa réi im lang” - chi Mai
cho biét.

Theo céc chuyén gia cong nghé, nhiéu doanh nghiép da lgi dung su thi€u hiéu
biét cla ngudi tiéu dung vé Al dé€ “gan mac” cho san pham, du muc dé (ng
dung céng nghé rat han ché, thdm chi khong cé.



Chuyén gia nhan dinh: “Al 1a mot khai niém rat rong, khdéng phai c& c6 phan
mém hay thuat todn la Al. Nhung trong qudng céo, Al bi bién thanh cong cu
danh vao tam ly, tao cam gidc san pham vugt troi, trong khi gia tri thuc khéng
tuong xing”.

Pang lo ngai hon, céng nghé Al con bi s&t dung dé tao ra cac ndi dung quang
cdo gid mao ngay cang tinh vi. Cac video, hinh anh deepfake véi guong mat,
giong nodi giébng hét bac si, chuyén gia hodc ngudi ndi tiéng dugc lan truyén
nhanh chéng trén mang. Nhiéu nguoi tiéu dung, dac biét la nguoi I16n tudi, da
tin tudng va mua san pham chi vi nghi rang dé la 16i khuyén tu ngudi cd chuyén
mon.
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Pudc tai'trg 2 dich co thé dan dén mat toan b von pu0:

Al du doan loi nhuan dau tu
Khoang tréong phap ly va trach nhiém bao vé ngudi tiéu dung

Tu gbéc d6 phap ly, Luat s Nguyén Van Hiéu - Céng ty Luat TNHH MTV Nguyén
Hi€u cho rang, quang cdo phéng dai, gay nham lan vé cong dung san pham la
hanh vi vi pham phép luat, bat ké c6 sir dung Al hay khéng.

“Luat Quang cao va Luat Bado vé quyén Ilgi nguoi tiéu dung da quy dinh ro viéc
nghiém cdm cung cap thong tin sai su that hoac gay nham lan cho nguoi tiéu
dung. Truong hgp doanh nghiép lgi dung thuat nglr Al dé gia tang muic do lua
déi, lam sai Iéch nhan thic va gay thiét hai, thi hoan toan cé thé bi dp dung céac
ché tai xr phat nghiém khac theo quy dinh cla phép luat” - Luat su Hi€u nhan
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manh.

Tuy nhién, trén thuc té, viéc xt& ly cac hanh vi vi pham lién quan dén quang céo
Ung dung Al van dang d6i mat véi nhiéu khé khan. Quang céo truc tuyén cé toc
do lan truyén nhanh, pham vi ti€p can rong, trong khi khéng it don vi kinh
doanh hoat dong thi€u minh bach, khéng cé dia chi ré rang, thudng xuyén thay
dai tai khoan va hinh thic quang ba dé né tranh su kiém soat clia co quan chirc
nang. Bén canh doé, nhiéu nguai tiéu dung e ngai khi€u nai do gia tri thiét hai
khéng I6n, thu tuc phlc tap hoac thi€u ching c’, khién cac hanh vi vi pham
chua dugc phat hién va x ly kip thai, triét dé.

Theo céc chuyén gia, can sém c6 hudng dan cu thé vé viéc st dung thuat nglr
Al trong quang cdo, yéu cau doanh nghiép minh bach mic d6é ing dung cong
nghé, tranh tinh trang “ndi qua” hoac danh trdo khai niém. Bong thoi, co quan
chlrc nang can tang cuong giam sat, x& ly nghiém cac quang céo st dung hinh
anh, video gid mao duogc tao bdi Al.
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A CAN TRONG! KIEM CHUNG THONG TIN TRUGC KHI MUA!

Canh bao ngudi tiéu dung trudc nguy co bi danh Itra béi quang cdo Al
(Anh: Uy ban Canh tranh Qudc gia)

Uy ban Canh tranh Quéc gia cho biét, d& han ché rii ro va ndng cao an toan
cho nguoi tiéu dung, can su phodi hop chtd dong cla ca ba chu thé: ngudi tiéu
dung - doanh nghiép - co quan quan ly.

Trudc hét, ngudi tiéu dung can tinh tdo va cé ky nang ti€p can thong tin trong
moi truong s6. Khdng nén tin tudng tuyét déi vao cac tuyén bo lién quan dén Al



néu khéng c6 chiing minh ré rang; can tim kiém danh gid doc lap va kiém tra
théng tin phdp ly cdia san pham trudc khi ra quyét dinh mua sam.

D6i vGi doanh nghiép, trdch nhiém minh bach héa la yéu cau bat budc. Doanh
nghiép can trung thuc trong viéc mo ta tinh nang céng nghé, khong danh Iira
nguoi tiéu dung bang cac thuat nglr khoa hoc gay hi€éu nham. Bén canh dd,
doanh nghiép phai tuan thu cac nghia vu lién quan dén bdo vé dit liéu cd nhan,
bdo dam thuat todn khoéng bi s dung nhu céng cu thao ting khach hang.

Vé phia co quan quan ly, can ti€p tuc tang cuong hé théng giam sat quang céo
truc tuyén, phoi hop gilta co quan canh tranh, quan ly quang cdo, y té va cong
nghé thong tin dé€ phat hién sém hanh vi vi pham.

Viéc xr ly nghiém minh va céng khai danh tinh céc té chic, cd nhan kinh doanh
vi pham khéng chi mang tinh ran de ma con gép phan dinh hudng thi truong
phat trién theo huéng minh bach, lanh manh va c6 trach nhiém hon. Song song
do, can ddy manh cong tac truyén théng, phé bién kién thirc d€ nang cao nhan
thc clia nguoi tiéu dung vé nhiing rudi ro tiém an tir quang cdo gan mac Al, qua
dé gilp ho hinh thanh ky nang nhan dién va phan Gng phu hgp truéc cac tha
doan Ilra d6i ngay cang tinh vi trong maéi trudng so.

Hoang Bach




