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Ra mat Ung dung Quan ly khach hang va nguén
hang danh riéng cho nha méi giéi bat dong san
- Meey CRM
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Céng ty C6 phan Tap doan Meey Land (Meey Land) chinh thic ra mat san phdm
Meey CRM - ing dung qudn ly khach hang va nguén hang trong linh vuc bat
dong san. bay la iing dung CRM dugc thiét ké chuyén biét cho nha maoi gidi bat
doéng san.

Meayini C6 App/Meey CRM/
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I" Ung dung mién phi

Ung dung quan Ly khach hang va nguén hang
danh riéng cho nha maéi gioi bt dong san
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Mat san pham cla Hé sinh thai Céng nghé Bat dong san v‘ﬂﬂr Land
Meey CRM - ing dung qudn ly khach hang va nguon hang danh riéng
cho nha moi gidi bat dong san.
Meey CRM dugc phat trién véi muc tiéu tang hiéu qua va rdt ngan thoi gian giao

dich, tir dé thic ddy thanh khoan trén thj truong bat dong san.

Chia sé vé san pham, 6ng Hoang Mai Chung - Chu tich HDQT Meey Land cho
biét: “Khi phat trién Meey CRM, chung téi dat muc tiéu: cé céng cu cho nha mdoi




gidi quan ly khdach hang va luu hang mét cach tét nhat, théng minh nhat dé
khéng bj sét théng tin, nham khach hang. Béng thoi, Meey CRM sé la céng cu
hiru hiéu d&€ méi giéi chu déng trong viéc sap xép lich hen véi khach hang va
cung cép day du cac théng tin can thiét vé bat déng san khach hang dang quan
tdm dé co6 thé chét nhanh giao dich. Bén canh dé, chung téi ky vong, véi cac
tham s6 duoc thiét ké san, Meey CRM sé gitp cac nha mébi giéi méi tiép cén
céng viéc don gian va hiéu qua hon”.
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Ong Hoang Mai Chung - Chd tich HDQT Céng ty Meey Land chia sé vé
tdm nhin, s ménh va hanh trinh ra doi san phdm Meey CRM.

Theo két qua khdo sat cia Meey Land, cé dén 97% nha mobi gidi hién nay dang
thuc hién viéc luu thong tin trén danh ba dién thoai, s6 tay, hoac cac file excel.
Cé it nhat 50% nha moéi gidi thuong quén thong tin khach hang, cé dén 40% nha
moi gidi quén lich hen véi khach hang... Viéc nham |an gitta khach hang, gidi
thiéu sai nhu cau khach hang, quén khéch.... thuong xuyén dién ra. Van dé nay
dién ra kha phé bién nhém nha moi gidi ¢ phan khic thé cu va thi cap.

Dac biét, theo mot nghién clu riéng clia Meey Land, nhiéu nha moi gidi, nhat la
cac nha moi gidi mdi vao nghé thuong khong cé ky nang, kinh nghiém luu théng
tin khach hang. Hau hét, cdc nha maéi gidi hién nay khoéng luu gitt dugc lich st
thong tin giao dich ctia khach hang, cling nhu kho hang. Viéc luu trit pho bién
trén dién thoai, dan dén céc théng tin mai sé luén dugc cap nhat thay thé cho
théng tin ca...

Meey CRM gidi quyét van dé trén bang viéc ggi y cac truong dir liéu gilip nha
moi gidi nam bat nhanh céc théng tin quan trong va nhap liéu don gian nhat,
v3i cac thong tin co ban nhu: vi tri can ho, gia tién, huéng nha, dudng Ién ti€p
can... Trén co sd cac dit liéu nay, Meey CRM sé so khdp théng tin gilta nhu cau
khach va quy can hién cé dé dua ra cac dé xuat phu hgp nhat.




Hién nay, Meey CRM dang c6 8 tinh nang chinh gilip nha moéi gidi dé dang quan
ly, lam viéc nhém; tu ddng cap nhat quan ly khach hang tap trung tu céc
nguon, lich st khach hang; quan ly cac dau viéc, lich hen, kho hang, nhu cau
cla khach; tra cac bao céo théng ké va dac biét la tinh bdo mat cling nhu kha
nang luu trir vinh vién.

Céc tinh ndng nay cla Meey CRM phét trién trén cac nén tdng cdng nghé hién
dai, gom: Cloud Computing - Dién todn Dam may (ho trg truy cap moi lic, moi
noi v4i do bao mat cao trén cong nghé AWS), Al - Big Data (ho trg so khdp
nguon hang véi d6 chinh xac cao) va ing dung cac nén tang cong nghé bao vé
d liéu nguoi dung (Two-factor Authentication, Data Encryption: md5, sha,
Security: https)...

“Cac nén tang céng nghé dang duoc ép dung trong Meey CRM cho phép hé tro
téi da cho nguoi dung, tir dé gidp quan ly hang va kho hang tét nhat, gép phan
quan trong gitip nguoi dung tang hiéu qua cac giao dich bat déng san, ciing nhu
gidm thiéu céc rdi ro cho nha méi giéi” - Ong Hoang Mai Chung chia sé - “Meey
CRM dép g trén 80% nhu cau cua mdi gidi, tang kha nang thanh khoan. Béng
thoi, Meey CRM cling giup nha moi gidi gitr chan 70% khach hang ci va thu hat
s6 khach hang mdi tuong Gng. Trong tuong lai, Meey CRM cung véi cac san
phd@m clua ca Hé sinh thai Meey Land sé gitup cho toan bé qua trinh giao dich
bat déng san cé thé rut ngan thoi gian thanh khoan tir 3-6 thang xuéng con 1-3
ngay.”

Mot s cac hinh anh khéac trong su kién:
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Ong Mai Van Tuyén - GD Du &n Meey CRM chia sé vé tinh ndng va cac
diém khéac biét ctia san pham Meey CRM




Toa dam vé cac van dé cta moi gidi va gidi phap Meey CRM
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Ong Hoang Mai Chung tra 18i cac thac mac cla ngudi xem livestream

Meey CRM la mét trong nhitng san phdm nam trong Hé sinh thai Céng nghé Bat
déng sdn Meey Land. Ung dung dang dugc phat hanh mién phi.

V@i su ra doi cia Meey CRM, Hé sinh thai Cong nghé Bat dong sdn Meey Land
sé tién gan hon téi muc tiéu chuyén daéi sé trong nganh bat déng san, tang tinh
thanh khoan va khai thac téi da céng nang sir dung ctia bat déng san.
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