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Review ao trén san thuong mai dién ta: Nguoi
tiéu dung dang bi lua ra sao?
15:11 21/11/2025

Mua sam truc tuyén ngay cang phé bién, nhung khéng phai moi danh gia san
phdm déu dang tin cay. Nhiing “review d0” do tai khoan gia, bot hoac chinh cu’a
hang thué viét dang lan tran trén cac san thuong mai dién td, khién nguoi tiéu
dung khé phéan biét that - gid va dé bi dan dat vao cac quyét dinh mua hang sai
lam. Vay lam thé nao d€ nhan dién va tranh bj Ira?

Anh minh hoa.

Hién nay, mua sam truc tuyén ngay cang phé bién tai Viét Nam, kéo theo viéc
nguoi tiéu dung ngay cang phu thudc vao cac danh gid sadn pham. Nhing
review tr khdch hang trudc thuong dugc xem nhu “la ban” d€ danh gid chat
luong, do bén hay trai nghiém thuc té trude khi quyét dinh xudng tién.

Tuy nhién, khong phai phan héi nao cling phan anh ddng su that. Review ao -
nhirng nhan xét dugc tao ra mot cach gid mao dang tré thanh van dé nhdc nhai
trén nhiéu nén tang thuong mai dién t&. Chidng xuat hién dudi nhiéu hinh thirc,
tUr 10i khen qua muc, binh luan “dim hang” doéi thu, cho dén cac danh gid dugc
tao bdi tai khoan ao hay bot nham thao tdng sé sao.



Su tinh vi cha nhiing review nay khién nguai tiéu dung khé phan biét that - gia.
Tham chi, chi moét loat danh gid 5 sao dugc dady Ién trong thoi gian ngan cling
c6 thé khién san pham kém chat lugng trong nhu “ban chay” va uy tin, dé danh
Ira nhitng ngudi mua thiéu kinh nghiém.

Ngudi tiéu dung dé “sap bay” review dao nhu thé nao?

Chi Lan Huong (Hoang Mai, Ha NOi) cho biét, ban than chi da ting dat mua mot
chi€c may xay sinh t6 cé hang tram review 5 sao, phan Ié6n déu khen “bén,
khde va dung thich”. Nhung thuc té€ nhan vé lai hoan toan trai nguoc: “May
chay yéu, nhua mong va rat néng khi dung. Toi lién hé shop thi ho dé 16i do van
chuyén. T« dé téi mdi nhan ra nhiéu review khen trudéc dé cé ndi dung giéng
nhau, rat co thé la gid”.

DANH GIA SAN PHAM
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2025-08-30 11:39 | Phan loai hang: Mau Tring Be

San phdm chat lugng, dang tién!

T6i da nhan dugd[Tén san pham]lva thuc s &n tu-qngl[Néu r6 diém cdng vé chét Iugng, vi dy: "Chét liéu rat bén", "Thiét ké dep mat", "Tinh nang hoat déng muot ma"].ISo

V6i mirc gia, san pham nay vugt qua mong doi cla toi.
Giao hang cing rat nhanh, bhi mat [so] ngay.JPong goi chac chan, dam béo san pham khang bj hu hai trong qua trins22h van chuyén. Rt khuyén khich moi nguei nén mual
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ham: chat luong tot
xay nhuyén, nhanh
B ung mé ta

Nhiéu “review 5 sao”, danh gia o xuat hién dudi cac san phdm trén
san thuong mai dién t& Shopee Mall. (Anh: chup man hinh)

Anh Minh Hoang (Thanh Xuan, Ha Noi) lai gap tinh trang review qua tot, nhung
khong hé khdép véi hinh anh sdn pham. “Toi thay nhiéu tai khoan chi d€ lai vai
tU nhu ‘tét’, ‘ung’, ‘giao nhanh’ ma khong hé cé dnh that. Nhiéu shop con cé
tinh day review 5 sao trong thoi gian ngan dé leo thi hang. Néu khong dé y kY,
rat dé bi danh Itra”.

Khong chi tao do gidc vé chat lugng, review gid mao con khién ngudi tiéu dung
mua phdi hang kém chat lugng, mat thoi gian d6i tra, tham chi mat tién oan.
Trong moét s6 trudng hgp, review tiéu cuc con bi chinh shop “chim” di hodc bi
bot “dim” bang hang loat danh gid 5 sao nham che |ap phan héi that.




Chi Nhu (B6ng Pa, Ha Noi) chia sé: “Cé lan t6i mua my pham vi thay rat nhiéu
review tot, nhung sau khi dung thi bi kich Gng. Tra lai thong tin thi thay san
phdm dé dugc nhiéu hoi nhdm cadnh bdo vé review do. Van dé la trén san thi
toan review dep”.
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San pham chat Irgng, ding nhu mé ta cla shop. Mau sac dep. déng géi can than, giao hang nhanh chéng. Minh rat hai long voi 1an
mua nay, s& Ging hd shop thém nhiéu 1an nifa. Gia ca hop Iy, phuc vu nhiét tinh, dang dé mual
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Phan Hbi Clia Ngwéi Ban

Cam on ban @3 phan hoi tich circ cho san pham clia Amortals! S hai long cia ban I3 déng Iuc I6n nhat dé& ching minh khéng
ngirng cd gang mang dén nhifng san pham chat lrgng hon nifa. BlFng quén theo déi gian hang dé cap nhat thém nhiéu wu dai
hap dan ban nhé!
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Nhin chung v&i gia nay mé nhan dwoc san phdm vay thi qua wng v rdi, chira ban dén chét Irgng san pham thi bao bi mau mé dep.
nhin chdc chdn. C6 2 dau lwdi dao nén tién si¥ dung, Irdi sdc. Dem di dau cling tién. Con v& ding Iau dai thi chira st dung 1Au nén
minh ciing chira biét durgc

Phan Hbi Cla Nguéi Ban

Cdam on ban da phan hdi tich cire cho san phdm cda Amortals! St hailang cda ban 1a déng Irc I6n nhat dé chiing minh khdng
ng&n%cé géng mang dén nhifng san pham chét lwgng hon nira. Birng quén theo déi gian hang dé cap nhat thém nhiéu wu dai
hap dan ban nhel

Nhiéu “review 5 sao”, danh giad do xuat hién dudi cac sdn pham trén
cac san thuong mai dién t& hién nay. (Anh: chup man hinh)

Nhirng canh bao tu chuyén gia phap ly

Théo luan vé du an luat Thuong mai dién td chiéu 3/11, dai bi€u Nguyén Minh
Duc, Phé Chu nhiém Uy ban Qudc phong, An ninh va Péi ngoai clia Quéc hoi dé
cap dén mot sb ton tai trong hoat dong thuong mai dién t hién nay. Trong do,
o6ng Bdac néu hién tugng danh gia ao (hay con goi la review gia) khi ban hang
online. C6 truong hgp dung phan mém ty déng dé tang tuong tac, thuc té€ san
pham chi khodng 100 ngudi giao dich mdi thadng, nhung thdng qua tuong tac do
c6 khi hién thj dén ca triéu nguoi giao dich.

DPai bi€u cho rang, hanh vi nay gdy méo mé niém tin cla nguoi tiéu dung, liéu
c6 thé coi day la "dua ra thoéng tin sai su that" hay khoéng, can quy dinh ro.




Dai biéu Nguyé&n Minh Buic, Phé Cha nhiém Uy ban Quéc phong, An
ninh va Do6i ngoai clia Quoc hoi.

Lién quan dén van dé nay, TS.LS Lé Ba Thuong - Vién trudng Vién Nghién clu
phap luat va van hoa doanh nghiép nhan dinh: Day la hanh vi cé dau hiéu gian
do6i thuong mai, xam pham truc ti€p quyén dugc thong tin trung thuc cla nguoi
tiéu dung.

“Luat Bdo vé quyén lgi nguoi tiéu dung nam 2023 quy dinh, ngudi kinh doanh
khéng dugc dang tai thong tin sai sy that hoac gay nham Ian vé san pham, dich
vu. Viéc thué nguai viét danh giad tich cuc, sir dung tai khoan do hay khuyén
khich nguoi mua dé lai phan hoi khong ding su that déu bi nghiém cam.

Bén canh doé, Nghi dinh s6 98/2020/ND-CP quy dinh mlc phat tir 20 dén 100
triéu dong doi véi hanh vi quang céo gian doi, cung cap théng tin sai léch gay
thiét hai cho ngudi tiéu dung. Néu hanh vi cé t6 chic, c6 dau hiéu Ira ddo hoac
chiém doat tai san, nguoi vi pham cé thé bi xr ly hinh su theo Diéu 174 hoac
Diéu 197 B luat Hinh su”, Luat su Thuong phan tich.

Theo 6ng Thudng, khac véi quang cdo cong khai, review gia thuong dugc nguy
trang dudi dang danh giad cd nhan. Ngudi mua khdé biét dau la binh luan that,
dau la két qua cua mot chién dich “seeding” thué tir cac céng ty marketing
ngam. “Hau hét dich vu viét review thué déu dung mang Iudi tai khodn 3ao,
dang nhéap tu nhiéu dia chi IP khac nhau. Mot s6 nén tang con thudng diém cho
ngudi d€ lai 5 sao, khién review tich cuc tré thanh hinh thic mua ban tra hinh”,
ong Thuong cho hay.



Ong Thudng cho rang, hanh vi nay khéng chi vi pham luadt quang cdo, ma con
anh hudng nghiém trong dén canh tranh lanh manh. Doanh nghiép trung thuc
bi thiét hai, con ngudi tiéu dung bi dan dat béi dir liéu gia.

TU g6c nhin céng nghé, 6ng V6 D6 Thang - Gidam doc Trung tam an ninh mang
Athena cho biét: “Hién tugng danh gid do dang dugc tao ra bang robot, hay
‘bot’, dugc lap trinh dé€ viét binh luan tich cuc hodc gan sao cao cho san pham.
Mot s6 hé théng con tu dong lan truyén ndi dung nay sang nhiéu nén tang khac
nham thao tdng niém tin ngudi mua”.
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Trén moét sé gian hang clia Shopee, ngudi mua dugc thudng diém khi
dé lai dadnh gia 5 sao, khién cac review tich cuc d6i khi tré thanh hinh
thic mua ban tra hinh. (Anh chup man hinh)

Lam gi d€ khéng roi vao “bay” review ao?



Cac chuyén gia khuyén nghi, nguai tiéu dung nén tham khdo thong tin tr nhiéu
ngudn trudc khi quyét dinh mua hang, nham phong tranh bi danh Iira béi cac
review do. Thay vi chi dua vao s6 sao hay nhitng nhan xét ngan gon, ngudi tiéu
dung nén chl y dén cac danh gia chi tiét, ki€m tra hinh anh thuc té va so sanh
y ki€n t&r nhiéu nguoi. Viéc canh gidc véi nhitng nhan xét qua hoan hdo hoac
qua tiéu cuc sé giup ngudi mua dua ra quyét dinh théng minh hon va tranh bi
thao tung.

Ong Nguyén Binh Minh, Uy vién Ban Chap hanh Hiép hdéi TMDT Viét Nam
(VECOM) cho rang, hién tugng danh gid ao cé tén tai, nhung chua dén muc chi
phoi toan thi trudng. “Ngudi mua nén doc ky danh gia tir 2-4 sao, vi day thuong
la phan hoi trung thuc nhat. Panh gid 5 sao hoac 1 sao thudng qua cuc doan,
trong khi nhém gilra phan anh ré diém manh, yéu cia san phdm”, 6ng Minh
khuyén nghi.

VECOM cling dé xuat tang cuong tuyén truyén va nang cao nhan thdc nguoi
dung, gitp ho biét cach ki€ém chiing thong tin qua nhiéu nguon.

Tuong tu, 6ng V6 P06 Thang, Gidm doc Trung tdm an ninh mang Athena nhan
manh: “Ngudi tiéu dung can kiém tra chéo thong tin ti it nhat 2 dén 3 nguon
khac nhau. Vi du, xem thém danh gid trén dién dan, YouTube hodc Facebook.
NEu la tai khodn o, ho sé khéng phan hoi, con ngudi that sé tuong tac. Nhung
dé niém tin dy khong bi mat di bdi nhirng ngdi sao mua dugc, can nhiéu hon
nhitng cdng cu chdéng gian lan, dé la mot hé sinh thai trung thuc, minh bach va
ton trong nguai ti€u dung”.

S6 liéu tir Uy ban Canh tranh qudc gia (B Céng Thuong) cho thay, trong ndm
2024, s6 phan anh lién quan dén danh gia sai su that trén san thuong mai dién
tr tang hon 60% so v4&i nam trudc. Nhiéu vu viéc cho thay tinh trang “danh gia
a0” da trd thanh cdng cu canh tranh khéng lanh manh, bép méo thi truong tiéu
dung truc tuyén.

Theo Uy ban Canh tranh Quéc gia, c6 mdt s6 nguyén nhan dan téi cac hanh vi
canh tranh khong lanh manh nay.

Thir nhét, lgi ich kinh té 16n la ddng luc chinh. Cac sdn phdm cé nhiéu danh gié
tich cuc dé tao niém tin, tang ty Ié chuyén d8i mua hang va doanh sé ban hang.
Chinh sirc hap dan cua lgi nhuan nay khién nhiéu ngudi ban san sang dau tu
vao gian lan thay vi cdi thién chat lugng sdn pham, tham chi coi day la mét
"chién lugc marketing ngam®.



Th( hai, chi phi tao "danh gid 40" thap. Thi truong dich vu viét danh giad thué
hoat dong sbi ndéi v6i mulc gid chi vai nghin dong cho moét bai, cho phép nguoi
bén dé dang thué s6 lugng I6n va dat hiéu qua 16i kéo khach hang cao.

Thir ba, cong nghé hé trg gian lan ngay cang tinh vi. Tri tué nhan tao (Al),
chatbot va cdc phan mém tu dong cé kha nang tao ra hang loat binh luadn da
dang ndi dung trong thaoi gian ngan, tham chi giad l1ap hanh vi nguoi tiéu dung
that dé qua mat hé théng ki€m duyét.

Thir tu, quan ly 16ng |éo tir cac san thuong mai dién tk. Mot s6 nén tdng chua ap
dung co ché xac minh chat ché gilta ngudi mua va nguodi ban, thi€u céng cu
nhan dién va loc bd danh giad bat thuong, tao ké hé cho hanh vi gian lan. Cé
truong hop, vi muén tang doanh thu, mot sé san con ngam dung tdng cho hién
tugng nay.

Cudi cuing, nhan thirc clia ngudi tiéu dung con han ché. Khong it khach hang cé
théi quen tin tudng tuyét déi vao so lugng sao va binh ludn ma khong kiém tra
ky nguon goc, ndi dung, hoac tham khao thém tu cac kénh khac. Tam ly "mua
theo s6 dong" cling khién nguoi tiéu dung dé bi dan dat bsi nhimng nhan xét gia
mao.
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