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San bay Tan Son Nhat ‘ddi sé’ vé chat luong
dich vu nam 2018
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Thong tin vira dugc Cuc Hang khong Viét Nam (B0 Giao thong Van tadi) cong bo,
trong K&t qua khdo sat Mlc do hai long cla hanh khach vé chat lugng dich vu
nam 2018. Trong dé san bay Tan Son Nhat "doi s6" vé dich vu.

Theo do, c6 6 cang hang khéng dugc dua vao danh gid, lay y kién vé su hai long
cla hanh khéch, gom: Noi Bai (Ha N6i), Da Nang, Tan Son Nhat (TP.HCM), Cam
Ranh (Khanh Hoa), Cat Bi (Hai Phong), Phi Qudc (Kién Giang).

Két qud, Cadng hang khong Céat Bi dugc hanh khanh danh giad chat lugng dich vu
tot nhat (4,56 diém), tiép theo la Cam Ranh (4,31 diém), Da Nang (4,23 diém),
NOi Bai (4,22 diém), Phi Qudc (4,04 diém); cudi cung la Tan Son Nhat (3,96).




(Anh minh hoa)

7 nhém tiéu chi dugc dua ra lay y kién khach hang bao gom: Nhém Tiéu chi
“Nha ga di”; Tiéu chi “Khu vuc lam tha tuc hang khéng”; Tiéu chi “Khu vuc soi
chi€u an ninh”; Tiéu chi “Khu vuc xuat nhap canh”; Tiéu chi “Khu vuc phong cho
ra tau bay”; Nndm Tiéu chi “Nha ga dén”; Nhém Tiéu chi “Phuong tién giao
thong cong cdng”.

Trong 7 nhom tiéu chi trén, nhém tiéu chi duy nhat Tan Son Nhat khong vé cudi
la tiéu chi vé “Khu vuc phong cho ra tau bay” (Phi Qudc x€p cudi).

Truédc do, nam 2017, khao sat Mirc do hai long cua hanh khach vé chat lugng
dich vu ciing dugc thuc hién, véi 3 cang hang khéng: N6i Bai, Pa Nang, Tan Son
Nhat. Két qud, Tan San Nhat ciling ding cudi bang xép hang, vdi 3,96 diém.

Nguyén nhan san bay Tan Son Nhat diing "doi s6" vé dich vu dugc cho xuat
phat tu viéc san bay nay dang qua tai, un tac.

Tinh trang Un tac hang khong va san bay an huéng 16n dén doanh thu cla céac
hang hang khong. Cu thé, mét chuyén bay chang Ha Noi - TP.HCM chi 1 gio 30
phut, nhung dip cao diém cé khi kéo dai dén 2 gig, tham chi hon, vi may bay
phai bay “long vong”, khéng ha canh dugc vi thi€u diém do.

Theo cac chuyén gia hang khéng, néu giam dugc 5 phat bay/chuyén, thi moi
nam, nganh Hang khong sé tiét tiét kiém duoc khoang 100 ty dong. Song, viéc
phai bay “long vong” khoang 30 phut trén troi, khién chi phi phat sinh rat 16n.

Tuy loai may bay ma chi phi van hanh sé tang Ién tur 8.000 - 12.000 USD/gio,
trong khi lugng dau tiéu hao thém khoang 2 - 3 tan dau/chuyén bay. Trung
binh, mot mday bay moi ngay cé lich khai thac 4 chuyén ndi dia nhu cta Vietnam
Airlines, trong giai doan cao diém khai thac 400 chuyén bay/ngay, sé phat sinh
thém hang triéu USD/ngay...
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