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Siéu thi ONE Mart Ha Noi bay ban hang nhap
khau nuéc ngoai khéng tem, nhan phu Tiéng
Viét
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Céc co quan chirc nang lién tuc ki€ém tra, xt ly viéc van chuyén, tiéu thu hang
hda nudc ngoai nhap khau vao Viét Nam khong ré nguon goc xuat x&, hang
khong tem, nhan phu Tiéng Viét... Siéu thi ONE Mart cé dia chi tai tai s6 8 Pham
Hung, phuong Mé Tri, quan Nam Tu Liém, TP. Ha N6i dang bay ban cdc mat
hang nhap khau ctia nudc ngoai nhung khéng tem, nhan phu Tiéng Viét.

LTS: Tap chi Thuong hiéu va Cong luan la co guan ngdn luan cta Hiép hoi
Chong hang gid va Bao vé thuong hiéu Viét Nam (VATAP) véi ton chi tuyén
truyén vé duong 16i, chinh sach cta BDang, phap luat cia Nha nudc va cong tac
qudn ly, dau tranh chéng hang gia, hang nhai, gian lan thuong mai téi céng
dong doanh nghiép va ngudi dan; Bao vé thuong hiéu cho cédc don vi sdn xuat,
kinh doanh ddng quy dinh cta phap luat, quyén va lgi ich hop phap cla nguoi
tiéu dung...

Tap chi Thuong hiéu va Céng luan luén cung cap nhiing théng tin nhanh chéng,
kip thoi, hitu ich vé céng tadc phong, chong gian lan thuong mai, chéng hang
gid, hang nhai, hang lau, hang trén thué Nha nudc... nén luén nhan dugc su tin
tuéng cla nguai tiéu dung trong nhiéu nam qua.

Lién quan tdi cong tac phong, chong gian lan thuong mai, thai gian vira qua,
Cuc Quan ly thj trudng Ha Noi va Cuc Vé sinh an toan thuc pham da ban hanh
nhiéu van ban, quyét dinh nham kié€m soat chat ché, dam bao chat lugng,
ngudn goéc xuat x&r ré rang cta hang hda. Tuy nhién, theo ghi nhan cta phdng
vién Thuong hiéu & Cong luan, viéc chap hanh cac quy dinh phap luat vé nguon
g6c, nhan mac hang hda tai mét sé clra hang, siéu thi chua thuc hién ding theo
guy dinh cla phap luat.




Hang hda, san pham bay ban trong siéu thi ONE Mart cé dia chi s6 8
Pham Hung, phudng Mé Tri. quan Nam Tu Liém, TP. Ha Noi.

Ngay 06/03/2023, Phéng vién Thuong hiéu & Cong luan da “muc sé thi” tai siéu
thi ONE Mart c6 dia chi s6é 8 Pham Hung, phuong Mé Tri, quan Nam Tu Liém, TP.
Ha Noi.

Theo quan sat clia Phéng vién, siéu thi ONE Mart chia ra nhiéu gian hang véi
nhiéu mat hang khac nhau nhu: Banh keo, my pham, thuc phdm doéng lanh, do
uong, doé dung gia dinh...

Tai siéu thi, c6 nhiéu hang hda nhap khau t&r nuéc ngoai c6 dan tem, nhén phu
Tiéng Viét, thé hién théng tin nhu: Tén san pham, thanh phan, cach s dung,
nha nhap khau, thoi gian san xuat, han s dung...

Bén canh dé, c6 cac san phdm, thuc phdm déng lanh nhédp khdu 100% chir nudc
ngoai dugc bay ban trong siéu thji ONE Mart thiéu théng tin, nguén géc xudt xu,
khéng tem, nhan phu bang Tiéng Viét.




Thong tin hdéa don cla siéu thi ONE Mart toan bo la tiéng Han quéc.

Tu san pham nudc ngoai khéng tem, nhan phu Tiéng Viét...

Khu vuc quay dé gia dung nhiéu san pham khong tem nhén phu Tiéng Viét.




San pham LGi loc Sl chi cé it 6i thong tin vé gid ban, khong c6 don vi
san xuat.

Quay banh keo, do6 an vat cho tré em, ngudi I6n tai siéu thi ONE Mart cling
khong cé tem, nhan phu Tiéng Viét, xem mot lugt chi toan chir Han Quac.







San pham toan chit Han Quéc, khdong c6 tem, nhan phu Tiéng Viét thé
hién cac thong tin san phdam theo yéu cau.

Ti€p dén khu vuc ban dé6 my phdm, cham séc da, cham séc ca thé, bay ban
nhiéu hang héa khong tem, nhan phu Tiéng Viét.




Tai khu vuc my pham, cham séc da cling ghi nhan tinh trang khéng
c6é tem nhan phu hang hoéa.

Tai quay gia vi cla siéu thi xuat hién moét loai sdn pham hoan toan khéng tem,
nhan phu Tiéng Viét. Mot lo dung dich rat cé thé dugc ché xuat gia c6ng, dang
ldng, mau trong sudt, nhin giéng rugu, dam hay dai loai la mot loai nudc gi do.

Phéng vién hdi mét nhan vién ban hang gan dé vé san pham nay la gi, dung
nhu thé nao? Nhung ban nhan vién ban hang tra |0i: “D& em hdi lai a”!
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Tai quay gia vi...thuc trang cling tuong tu.

Nhu vay, trén bao bi clia cac san pham nay chi cé nhiing théng tin bang tiéng
nudc ngoai, khéng cé théng tin bang Tiéng Viét theo quy dinh va gay khé khan
cho ngudi tiéu dung. Nguai tiéu dung khdng ndm dugc ngudn gbc san pham tu
dau; khoéng hi€u ré vé thanh phan, c6ng dung ctia sdn pham nhu thé nao.

... D€n thuc pham déng lanh khéng tem, nhan phu Tiéng Viét







San pham xuc xich déng lanh 100% tiéng nudc ngoai, khong cé tem,
nhan phu Tiéng Viét khién nguoi tiéu dung khé khan khi ti€p can san
pham. Nguoi tiéu dung khéng doc dugc ngudn gbc san xuat, don vi
nhap khau, chat lugng hang héa.

Theo ghi nhan cda Phéng vién, tai khu vuc bay ban thuc pham déng lanh cua
siéu thi ONE Mart bay ban nhiéu thuc phdm nhu: Banh nhan thit, thit, xdc xich,
cha c4, thit ham cudn kim bap... Tuy nhién, cac san pham dugc bay ban nhu
xUc xich, cha ca,... khdong cé tem nhan phu Tiéng Viét thé hién noi cung cap san
pham, tén sdn pham, trong lugng, ngay dong goéi, ngay hét han.
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Nhiéu hang héa 100% la ch{r Han Quéc, khong tem, nhan phu Tiéng
Viét khién cho khach hang/ngudi tiéu dung khong biét tim hi€u thong
tin vé san pham nhu thé nao.

Duoc biét, siéu thi ONE Mart duoc vdn hanh bdi Céng ty TNHH Onemart Viét
Nam.

Y kién cta nguoi tiéu dung

Chi N.T.T, mo6t ngudi mua hang tai siéu thi ONE Mart, khi dugc hdi vé hang héa
chi dang mua khong tem, nhan phu Tiéng Viét thi lam thé nao? Chi T ndi:
“Khong néi thi téi khong dé€ y, nhung qua that nhiéu san pham khong cé tem
Tiéng Viét. Khong biét ho nhap hang tir dau?”

“Mai lan t6i mua san pham & day déu phai goi nhan vién ra hdi xem ngudn goc,
thanh phan cling nhu cach st dung... rat mat thai gian va nhiéu khi cling khong
tién 1dm, néu nhu cé tem, nhan phu Tiéng Viét thi cé sé tot hon. Nguoi mua
cling d& phai hoi nhan vién ma nhan vién cling khong mat thoi gian gidi thich




cho khach hang. Quan trong la ngudi mua cling yén tam hon ch nhu thé nay
cling cha biét c6 phai la hang nhap khdu hay khéng?”, chi T chia sé thém.




San pham nhap khau cé nhiéu dong chr nuéc ngoai ma khdéng dan
tem, nhan phu Tiéng Viét khién khach hang blc xidc vi mat thai gian
goi nhan vién ra tu van.

Thuc té€, néu siéu thi ban hang khong thuc hién ding quy dinh thi sé gay ra
nhitng hiéu qua kho ludng. Mot lugng 16n nguoi tiéu dung sé bi anh hudng sic
khde, ngoai ra su viéc nay con gay khé khan cho co quan quéan ly trong céng
tdc quan ly thi truang, cling nhu binh 6n gid, quan ly thué...

Dé nghi Cuc Quan ly thi trudng Ha Noi, Chi cuc Vé sinh an toan thuc phdm Ha
N&i ki€m tra siéu thi ONE Mart cé dia chi s6 8 Pham Hung, phudng Mé Tri. quan
Nam Tu Liém, TP. Ha N6i dé€ dam bao minh bach nguén goc xuat x( cia hang
hda, bdo vé quyén lgi chinh ddng cla ngudai tiéu dung.

Thuong hiéu va Céng luén tiép tuc théng tin vé vu viéc trén.

Cac quy dinh cta phap luat




Theo quy dinh tai Diéu 25, diéu 26 Nghi dinh s6 80/2013/ND-CP quy dinh vé xu
phat vi pham hanh chinh trong linh vuc tiéu chuan, do ludng va chéat lugng san
pham hang héa.

Phat canh cdo hoac phat tién tir 100.000 dong dén 10.000.000 dong tuy gia tri
hang hda véi cac hanh vi sau: - Hang hda cé nhan nhung bi che Iap, rach nat,
ma khong doc dugc hodc khéng doc dugc hét cac ndi dung trén nhan hang héa;

- Hang héa theo quy dinh phai cé nhan nhung khéng ghi nhan hang héa;

- Hang hda cé nhan ghi khéng ddng quy dinh vé kich thudc chir tiéng Viét va
tiéng nudc ngoai, ngébn ngr s&r dung va don vi do;

- Hang hdéa cé nhan bj tdy xda, sira chitra nhdn g6c hoac nhan phu lam sai léch
thong tin vé hang hda.

Phat canh cdo hoac phat tién tir 200.000 dong dén 15.000.000 dong dong tuy
gia tri hang hda véi cac hanh vi sau: - Hang hda c6 nhan (ké ca tem hoac nhan
phu) hoac tai liéu kem theo khéng ghi du hoac ghi khéng didng cac ndi dung bat
bubc trén nhan hang héa hoac ndi dung bat budc phai thé hién trén nhan theo
tinh chat hang hda theo quy dinh clia phap luat vé nhan hang héa;

- Hang héa nhap khau cé nhén goc bang tiéng nudc ngoai nhung khéng cé nhan
phu bang tiéng Viét Nam.

Hinh thdc xG phat bé sung: Tich thu hang héa khong dadm bao an toan s dung
cho ngudi, vat nudi, cay trong, anh hudng dén mai sinh, moi truong.

Lé Phap




