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Siéu thi Tran Anh hay Hang Dell “chop giat”?
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"‘neo nhu quang 2do tai Siéu thi Tran Anh (s6 1174 Duong La

hi Tran Anh (sé 1174 Puong Lang, Pong Pa - Ha
5% san pham cua Dell, sé dugc tang mét phan qua la
idl 105 do chinh hang Dell trao tang.

ai chang thay vui, du it du nhiéu? M&i day, anh Huy &
0t ngudi anh ¢ Pha Tho. Hom sau, anh nhg chi Hién di

Chi Hién ti€p tuc goi vao bo phan cham séc khach hang, hdi “110 Thai Thinh chinh xac la
& chd nao?” thi c6 truc dién thoai chi dan: “Chj oi, 110 Thai Thinh la & Ha P6ng”. Qua buc
minh, chi Hién gao |én: “Tai sao cac em ban hang ma v trach nhiém vay? Ngay tU lic
dau sao em khéng néi la Théi Thinh - Ha Pong? D€ chi loanh quanh mai”.

“Vay chi dgi em lat, xem clra hang nao con qua ma gan chd chi nhat em sé théng tin lai
cho chi”.

Mot lGc sau, cd bé dé goi lai: “Chi ra ngay clta hang cta Tran Anh & Thai Ha gilp em lay
qua, em da goi ra doé roi”.

Chi Hién cam thay dugc an Gi phan nao, nhung khi vao clra hang dé, nhan vién cham séc
kh&ch hang néi: O day khong trd qua chi a! Chi ra 110 Thai Thinh. Vay Ia hé théng chdm
soc khach hang da cé sy mau thuan. Nén buc doc, chi Hién c6 di téi cung xem ki€u lam
an “chop giat” nay con thém nhiing quy dinh gi nita. H6i mai cling ra béi vi nam khuét so
v8i mat duong lai canh mot khach san nén rat khé khan cho khach hang, thém vao dé la
su trung lap dia chi: (110 Thai Thinh). Thé phao bdi cling téi noi, nhung khi bé héa don doé



va ching minh thu cla ban ra thi dugc héi sé serial, lai goi vé cho chi nhan may tinh lay
s0, ti€p theo chi nhan dugc mot phan qua, véi ly do moéi héa don chi dugc nhdn mot phan
qua.

Khi thac mac “bén em quang cdo la méi moét san pham may tinh Dell dugc tang mot dién
thoai?” thi cd6 nhan vién bao: “Cong ty quy dinh nhu vay, duU mua nhiéu san pham ma ghi
trén mot héa don thi cling chi nhan dugc mot phan qua”...

Pay cling la I6i canh bédo cho khach hang khi di mua sam can hiéu ky nhimg 16i quang
cdo, cling nhu yéu cau nhén vién ban hang giai thich rdé dé€ trdnh tién mat ma mang buc
vao than.
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