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Smartphone dang lam thay déi théi quen hang
ngay cla con nguoi
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Theo mét bdo cdo gan day, 61% sbé nguoi sit dung smartphone cho biét, ho
thudng danh 5 phdt mdi ngay dé kiém tra dién thoai trudc khi thic day hay
trudce khi di nga.

Li:[®f Theo mét bao cao gan day, 61% sé nguoi st dung smartphone
cho biét, ho thuong danh 5 phut moi ngay dé kiém tra dién thoai truéc
khi thic day hay trudc khi di ngu.

Hinh minh hoa

Theo khao sat ngudi tiéu dung di dong toan cau Deloitte, cé dén 88% ngudi
tham gia khao sat thuong gianh dudi 30 phat dé ki€m tra dién thoai trudc khi
thirc day. Bén canh dé, khodng 96% mat khoang 1 ti€ng nhin trom vao dién
thoai vao moi bubi sang. Diéu thi vi la, 74% gianh 15 phat ki€m tra dién thoai



trude khi di nga.

Nghién cru chi ra rang viéc sir dung smartphone ngay cang tang lén dang ké.
N6 dugc xem nhu la thiét bi gay roi loan cac hoat déng phé bién hang ngay.

Neeraj Jain, déi tac tai Deloitte Touche Tohmatsu An Dd cho biét: nhitng con s6
trong cudc khdo sat cho thay dién thoai thong minh dang xam nhéap vao khong
gian riéng tu cling nhu cudc séng cla ngudi tiéu dung.

Nghién c(u toan cau véi su tham gia clia 53.000 ngudi, trong dé hon 2.000
ngudi An Dd. Bao céo cho thay mang xa hoi va tin nhan 13 hai diéu ngudi tiéu
dung quan tam dau tién khi mé dién thoai thong minh vao moi bugi sdng. Theo
sau la cac email ca nhan va tin nhan van ban.

Ngudi tiéu dung An D6 cho biét ho ciing st dung thiét bj dé kiém tra s6 du ngan
hang (54%), thanh toan héa don tién ich (54%) va cac hda don dich vu (53%).
Ti€ép theo la chuyén tién trong nudc (38%) va nudc ngoai (31%). Tuy nhién, khi
ndi dén s dung dién thoai d€ thanh toan trong clra hang, lo sg vé an ninh va
thi€u hiéu biét vé lgi ich tiém nang lai la rao can chinh.

Khodng 29% ngudi ngudi tham gia lo ngai vé an ninh, bén canh dé la cac ly do
nhu: "T6i khong thay bat ky lgi ich nao tlr viéc st dung nay" (19%) va "Toi nhan
dugc nhiéu uu dai néu st dung thé tin dung thay vi thiét bi smartphone " (15%).
Theo bao céo, khodng 53% ngudi An Do cho biét ho d& mua dién thoai thong
minh truc tuyén, trong dé chi cé 39% mua dién thoai trong cra hang.

Dién t’, bao gom ca dién thoai thong minh, la mot trong nhitng mat hang ban
chay nhat trén nén tang thuong mai dién t& nhu Amazon, Flipkart va Snapdeal.
Bdo cdo cling cho biét thém: trong khi c6 tGi 86% nguoi s& dung dién thoai
théng minh thi chi cé 71% ngudi s dung may tinh xach tay.
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