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Techcombank tri an khach hang tram ngan giai
thudéng khung tri gia dén 100 ty dong
12:47 15/11/2022

Vi muc tiéu nang tam gia tri séng cho ngudi dan Viét Nam, Techcombank da
chinh thirc cong bo chuaong trinh tri an khach hang Ién nhat tu trudéc dén nay,
véi hang tram ngan gidi thudng téng tri gia dén 100 ty dong. BDong hanh cung
chuong trinh la chd “Meéo Pai Cat” nham mang dén nam maéi 2023 “dai cat, dai
6c” cho khach hang.

Hinh dnh “Méo Dai Cat” v4i mong mudn mang dén nam mdi 2023
“dai cat, dai l6c” cho khach hang.

-

Tién phong mang n cac gii phép tai chinh tt nht cho khach hang, gop phn “chuyn i nganh tai
chinh vato iu kin cho mi ngi dan Vit Nam nang tm giatr sng, Techcombank luén n Ic giatng
céc tin ich vatri nghim cho khach hang trén mi giao dch. Bén cnh 6, Techcombank |uén song
hanh cung vic thc thi ch trng “xa hi hda khéng dung tin mt” ca Chinh ph vi cac ng dng thanh
todn an toan — thun tin —mi [Gc mi ni vagiatng giatr, tri nghim cho khach hang.




Theo 6, nhm giatng giatr tt nht va khuyn khich khéch hang s dng céc tin ich trén nn thg ngan
hang s, bt u trin khai t 14/11/2022 n 05/02/2023, chng trinh“ Trm T Sn Ngay —6n Méo i

Cét” caTechcombank s cung khach hang khai m nim vui 6n nm mi Quy M&o “i c&t, i Ic”.
Hang trm nghin gii thng “Méoi Cét”, cotng tr gidlén n 100t ng, s c trao tng n cac khach hang
s dng ngan hang s Techcombank Mobile cho cac giao dch tin ich hang ngay, nh thanh toan in
nc, in thoi... hay giao dch thanh toan quét ma QRCode.

Gidm doc Khoi Ngan hang ban |1é Techcombank Darren Buckley chia
sé tai su kién ra mat chuong trinh.

Ong Darren Buckley — Giam ¢ Khi Ngan hang ban | Techcombank chia s “Khai xuan i cét |a
chng trinh u & thng nién ma Techcombank mun danh tng cac khach hang s dng phng thc thanh
toén khéng dung tin mt trén ngan hang s Techcombank Mobile. Ching téi hy vng khach hang
snhnc“ilc” 6nnm mi 2023 “i cat”, vacung Techcombank vit tip cau chuyn cm hng trén
hanh trinh vt tri hn mi ngdy nhm nang tm giatr sng cangi dan Vit Nam”.

Danh sach céac khach hang may mn 6n“Meo i Cat” s ¢ Techcombank cong b qua chng trinh
quay stim ch nhan gii thng ngay, gii thng tun vagii thng thang. C th:

Gii thng ngay: Tng giatr 23.94 t ng, gm 420 chic iPhone 14 Pro 128Gb va hang nghin gii
thng hoan tin trc tip, [én n 500.000 theo gia tr hda n thanh toan, vao tai khon ca khach hang.

Gii thngtun: Tng giatrlénn 60t ng, gm 168 quatng la 12 6 t6 Mercedes C200 Avantgarde
2022; 36 gii thng Meo i cat vang; va 120 Xe may Honda SH 125 CBS 2022;

Gii thng thang: Tng tr giatr 10.05 t ng cho 03 gii thng, mi gii 50 Ing vang

Gii thng Mega c bit: Tr gid 6.7 t ng 1a 100 Ing vang danh cho 01 khach hang “i Ic, i cat”

Vi tm nhin “chuyn i nganh tai chinh, nang tm giatr sng”, Techcombank [uén n Ic mang n cac
céc sn phm, dch v shoéa vt tri, nhm ng hanh cung chinh ph va Ngan hang Nha nc thic y thanh




todn khéng dung tin mt, vagiatng li ich cho hn 10 triu khach hang trén ¢ nc. Cung vi chng
trinhtri &n“Trm T Sn Ngay —6n Meo i Cét” In nht t trc n nay, Techcombank con ti u hdali
ich cho khach hang m tai khon thanh toan trén Techcombank Mobile, khi tién phong nang &
sut trén tai khon tin gi thanh toan 1én ti atrn cho phép ca Ngan hang Nha nc |a 1%, khdng hn
ch stin gi thanh toan ti thiu.

Trén hanh trinh chuyn i s hdéa nganh tai chinh, Techcombank & hp tac vi Backbase, nha cung
cp nn tng s hang u th gii, ramt ng dng u vit Techcombank Mabile vao cui 2021, datrén kt qu
nghién cu k Ing t nhu cu va hanh vi ca hn 3.000 khach hang ¢ kho sat. ng dng Techcombank
Mobile hin ang nhn ¢ anh gia xp hng cao nht t ngi dung, vi 4,7/5 sao. Trc 6, Techcombank la
ngan hang tién phong thc hin min phi toan b giao dch chuyn khonintt 09/2016 vai u hoan tin
khéng gii hn “Debit Cashback 1%" cho khach hang chi tiéu bng th ghi n t 08/2018.

Techcombank la ngan hang u tién vaduy nht ti Vit Nam ¢ Global Finance vinh danh gii thng
uy tin “Ngéan hang s tt nht cho khach hang 2022 . Li th ca ngan hang tién phong v dch v s héa
hng n khéch hang, giup Techcombank thu hat thém hn 1 triu khach hang mi mi nm, va hin ang
phc v tng s 10,4 triu khach hang, tinh n quy 111/2022. Khi Ing vagiatr giao dch quakénhint
ca khach hang canhan trong quy [11/2022 In It t 205,4 triu giao dch (thg 29,4% so vi cung k
nm ngoai) va 2,5 triu t ng (tng 30,6% so vi cung k nm ngoai).
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