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Hién nay, dé€ maé tai khodn trén san thuong mai dién tlr don gidn dén muec, chu
shop khéng can dang ky kinh doanh va khéng phai tra phi cho nha xay dung
nén tadng. Cac gian hang ma ra dé dang, tuy tién giao dich. Tuy nhién, viéc kiém
soat mot cach so sai, tham chi la khéng ki€ém soat cdc mat hang dang ban la co
hoi cho hang gia, nhdi xam nhap vao thi trudng.
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Nhiéu hang hda bay ban trén cac san thuong mai dién tu khéng duoc kiém soat
chét ché ngudn géc, xudt xi. Anh chup man hinh

La chd mot shop ban dé luu niém tai quan Bac Tu Liém (Ha Noi), anh Nguyén
DPiép chia sé rang chua bao gio ban hang trén mang tai dé dang va thuan tién
nhu bay gio. Chi vai click chudt, anh da c6 gian hang riéng trén mot s6 san
thuong mai dién t& nhu Lazada, Shopee, Sendo.

“Mé tai khoan trén san thuong mai dién tir don gian dén mic dé nhu mad mot tai
khodn G dién dan nao d4. Chu shop khong can dang ky kinh doanh va khong
phai trd phi cho nha xay dung nén tang. Cha shop cling gan nhu thoai mai



muoén ban gi thi ban, ban gid nao thi gia, dang thong tin thé nao thi dang trén
cac san”, anh Diép cho biét.
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Thu tuc déng ky badn hang trén cac trang thuong mai dién ti khd don gidn. Anh
chup man hinh

Tuong tu anh Diép, chi B6 Toan (quan Cau Giay, Ha Noi) ciing md gian hang
trén Shopee dé€ ban quan do. Chi thadm chi khéng cé clra hang. Thong qua mot
ngudi quen sé& hiru xudng may chuyén gia cong hang thai trang, chi Toan chi
viéc chon cac mau ban chay, mau ma dep dé€ nhap vé, chup anh va dang lén
gian hang ctda minh.

Chij bao diém dac biét nhat cGa san thuong mai dién td la chi Toan cé thé thoai
mai quang céo san pham cta minh, mién la hit dugc khach. Chij gidi thiéu san
phdm minh ban la hang Viét Nam xuéat khau loai tét, hang xuat khau du, so
luong ¢6 han, mau ma dung ki€u xuat kh&u di chau Au hay My, hang xuét du
cho Zara, H&M hay Uniqglo...

Nh{rng 16i quang cdo dd, theo 16i chj Toan, la “khdng bi ddnh thué” nén cé thé
vO tu, thodi mai lam. Chij ndi rang san tao diéu kién toi da dé chu shop thodi mai
kinh doanh.

Anh Nguyén Diép cho biét tir khi md tai khoadn ban hang trén Shopee va Sendo
khoang gan 1 nam trd lai day, hoan toan khong hé bi cac san nay kiém duyét.
Bat ky hang nao ma chd shop dang Ién, [ap tic xuat hién ngay trén trang, vao
c6 thé chao hang.

“Khi ma shop trén Sendo, cé mot budc yéu cau cam két khong ban hang gia,
hang nhai, minh chi can click vao la xong. Véi Shopee tham chi khéng yéu cau



chuyén dé. Nhung ngay ca c6 yéu cau cam két nhu Sendo thi cling khéng kiém
duyét gi dau, minh mudn ban gi thi ban théi”, anh Diép ndi.

La mot nguoi ban giay online, chi Hai Ly (Gia Lam, Ha N&6i) cho biét chinh ban
than cling cdm thay bat ngd vé su “thodi mai” khi di ban hang trén Shopee va
Sendo. Chi Ly cho biét ban than nhap giay ciia mot sé méi ¢ Lang Son ma chinh
chi cling khéng ré nguon goc.

“Minh c(r thdy mau nao dep, mau nao chay la nhap vé thi ban thoéi, cht minh
cling khéng biét nguén hang. Cr theo méac dan trén san phdm ma quang céo la
giay Adidas, Nike, Lining... réi ban théi. Téi cling khéng thay ai phan nan hay
ki€ém duyét gi vé hang hda ban trén dé ca”, chi Ly néi.

Khi khdch hang mua hang trén san, chd shop online sé dugc thong bdo va tu
g6i hang cho khach. Hang sé dugc giao cho mot don vi van chuyén ma san ky
hop tédc dé chuyén cho khach hang.

Nghia la, hang hda cé thé déng gdi so sai hay ky cang la tuy & chi shop online.
Ngoai ra, don vi van chuyén hang héa cé thé chuyén hang nhanh hay cham,
chd shop online cling khong dugc biét.

Viéc ki€m soat mot cach so sai, tham chi la khong kiém soat cac mat hang dang
ban cla cac san thuong mai dién t khién khach hang nhu gap khéng it phién
todi khi mua sam, tham chi la “lac” gilra mot rirng hang héa khéng ré nguén
goc.

Ciing tlr viéc khong ki€m soat hang hdéa dang ban, mot shop online tai Ha Noi
da “vo tu” ban do choi cho tré em cé ban dé dudng luGi bo phi phap clia Trung
Quoc trén Shopee. Vu viéc chi bi phat hién khi phu huynh mua hang vé phan
anh. Sau dé Shopee mdéi biét va g& san pham, nhung da c6 17 bd ban dé dugc
ban thanh cong.

Theo 6ng Nguyén Thanh Hung, Chu tich Hiép hoi Thuong mai dién t Viét Nam
(VECOM), hién tai phap luat da cé quy dinh rat cu thé vé hoat dong cla cac san
thuong mai dién t&. Theo do, Chinh phd da cé Nghij dinh 52/2013 quy dinh vé
hoat d6ng thuong mai dién t, trong dé cé tréch nhiém cda thuong nhén, té
chirc cung cap dich vu san giao dich thuong mai dién tu.

Tai Khoan 4, Diéu 36 quy dinh cac san giao dich thuong mai dién t& c6 co ché
ki€m tra, gidm sat dé€ ddm bao viéc cung cap thong tin cda ngudi ban trén san
giao dich thuong mai dién t& dugc thuc hién chinh xac, day du.



Ngoai ra, Khoan 8, Diéu 36 cling yéu cau san thuong mai dién ti cé bién phap
x(r ly kip thoi khi phat hién hodc nhan dugc phdn anh vé hanh vi kinh doanh vi
pham phap luat trén san giao dich thuong mai dién tu.

Tuy nhién, theo mo6t chuyén gia khac vé thuong mai dién t& (dé nghi gidu tén),
nhiéu san thuong mai dién t& dang c6 vé khong tuan thu vé phap luat trong
hoat dong clia minh. Theo dd, Khoan 3, Diéu 36 cla Nghi dinh yéu cau thuong
nhéan, t6 chirc, cd nhan la nguoi ban trén san giao dich thuong mai dién tr cung
cap thong tin khi dang ky st dung dich vu trén san.

NOi dung dang ky gom tén, dia chi tru s& cta thuong nhéan, té chirc hoac tén va
dia chi thuong trd cda ca nhan. Ngoai ra phap luat yéu cau phai cung cap so,
ngay cap va noi cap giay chirng nhan dang ky kinh doanh cta thuong nhan,
hoac s, ngay cap va don vi cap quyét dinh thanh Iap cla té chirc, hoac mé so
thué cd nhan cta cé nhan.

Nhu vay, mot s6 san thuong mai dién ta hién nay khéng yéu cau nguoi ban
hang cung cap dang ky kinh doanh la sai luat.

Tuy nhién, vi nay cling nhan manh quy dinh cta phap luat chi yéu cau cé nhan
cung cap ma so thué, cé thé khién nhiéu cha shop online Igi dung ké ha, dang
ban vai tu cdch cd nhan ma khoéng bi doi hdi qua nhiéu tha tuc.

TU nguyén nhan nay cling kéo theo viéc kiém soat hang hdéa ban hang cling
“thoang” hon.
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