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Thanh Héa: Sé trién khai Téng dai 1022 ho tro
codng tac phong chong dich Covid-19
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UBND tinh Thanh Héa vira ban hanh ké hoach trién khai Téng dai 1022 hé trg
cOng tac phong chéng dich Covid-19 trén dia ban tinh.

TONG DAL

1022
(N NGHE

T6ng dai 1022 ho trg cdéng tdc phong chéng dich Covid-19

Theo d6, hé thong Tong dai 1022 tinh Thanh Hoa sé dugc trién khai trén ha
tang cua Vién thong Thanh Héa. Cac kénh tuong tac ti€p nhan dén Téng dai
gom: Tiép nhan qua kénh thoai (cudc goi ndi tinh qua mang co dinh - s6 1022;
cudc goi lién tinh, mang théng tin di dong - 02371022).

Ti€p nhan qua cac kénh tuong tac khac: Phan mém Tong dai 1022 tai dia chi
http://1022.thanhhoa.gov.vn; qua Hp thu dién tl cong vu tai dia chi
1022@thanhhoa.gov.vn; qua mang xa hdi Fanpage tai dia chi:
http://www.facebook.com/1022.thanhhoa.gov.vn; qua Zalo c6 tai khoan dang
Official Account; ting budc tich hgp Téng dai 1022 vao cac ing dung hién cé
nhu Phdn hoi Thanh Héa, Smart Thanh Hdéa; Hé thong Robot Call truy vét dich
Covid-19 tu dong.




Thanh Iap bd phan thuong truc ti€p nhan, tra 10i théng tin tai Vién thong Thanh
Hdéa hoat ddng lién tuc 24/7. B6 phan thudng truc cé nhiém vu ti€p nhan, tra 10i
cac n6i dung phan anh, kién nghi, yéu cau can hé trg ctia ngudi dan, té chic c6
lién quan dén cong tac phong chong dich Covid-19 qua hinh thic trd 16i truc
ti€p hoac qua hé théng phan mém trén co sé bd cau hai va trd 16i cla céac sg,
ban, nganh va dia phuong.

Truong hop céc thdng tin can tra 16i phan anh clda ngudi dan, té chirc khéng
nam trong hé thdong co s& dir liéu cé san hodc vuot qué kha nang, thi B phan
thuong truc sang loc thong tin, cap nhat trén phan mém cda Hé théng Téng dai
1022, chuyén dén cac don vi tra 10i sau, hodc c6 thé dinh tuyén két ndi s6 may
c6 dinh (duong hotline néu cd) cla cac don vi.
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