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Thanh toan cudc Internet van bi ngirng cung
cap dich vu: VNPT c6 tac trach?

22:43 21/11/2017

Mac du da thanh toan tién cudc dung Internet, tuy nhién, don vi cung cap dich
vu la Trung tam Diéu hanh ban hang ctda VNPT Ha N6i van ngung cung cap dich
vu Internet mot cach ky la khién nguoi st dung khong khai bic xuc.

Thuong hiéu & Cong luan nhan dugc phdn anh cua gia dinh 6ng P.N.H song tai Phong 212,
nha C10, Khu tap thé Thanh Xuan Bac (Thanh Xuan, Ha Noi) vé viéc gia dinh 6ng da déng

tién internet thang 9 va thang 10. Tuy nhién gia dinh 6ng H van bi don vi cung cap dich vu
la Trung tdm diéu hanh ban hang cta VNPT Ha N6i ngling cép internet cho gia dinh 6ng.




S

Trung tdm diéu hanh badn hang cda VNPT Ha Néi tai 216 Trén Duy Hung (Anh
nguon Internet)

Theo 6ng H, vao thoi diém thang 9, gia dinh 6ng da xay ra tinh trang tuong tu,
khi gia dinh 6ng bi nguing cung cap dich vu internet, 6ng cé goi dién dén don vi
dé khi€u nai vé van dé trén thi dugc nhan vién cla trung tam nay yéu cau
mang hdéa don dén thi phia nha mang mai gidi quyét. Do khéng tim thay hda
don nén gia dinh 6ng budc long phai thanh toan tién cudc va dugc don vi tiép
tuc cung Gng dich vu.



Vao dau thang 10, sau khi thanh toan tién cudc st dung dich vu internet, gia
dinh 6ng H c6 gilr lai héa don cling nhu cac ching tu thanh todn. Tuy nhién,
theo 16i 6ng H gia dinh 6ng lai ti€ép tuc bi nha mang ngliing cung cap dich vu nhu
thoi di€ém thang 9. Blrc xUc vi tinh trang trén, 6ng H cho biét 6ng cé goi dién
dén nha mang thi dugc nhan vién nha mang yéu cau mang héa don ch& nha
mang khéng hé chd dong kiém tra.
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D& thanh toan cudc st dung Internet, tuy nhién VNPT van ngimng cung cdp dich
vu cua nguoi su dung

Theo 6ng H, thoi diém gia dinh 6ng ndp tién la ngay 06/11/2017, tuy nhién ngay
sau do6 khong lau, dén khoang ngay 13/11/2017 gia dinh 6ng lai ti€p tuc bi
ngung cung cap dich vu.

Trudc tinh trang trén PV Bao Thuong hiéu & Cong luan da ti€p nhan thong tin va
phan anh truc ti€p dén Trung tam diéu hanh ban hang cla VNPT Ha Noi, tra |oi
nhitng ndi dung trén dai dién phong cham sdéc khach hang cia VNPT Ha Noi cho
biét: Khach hang ng cudc thang 9/2017. B6 phan di thu cudc thang 9/2017 ngay
16,17,18/10/2017 khach hang bao tu thanh toan vi dang di vang.

Ngay 25/10/2017, b6 phan thu cuéc da lién hé lai véi khach hang, khach hang
lai x4c nhan sé tu thanh todn sau. Tuy nhién, ngay 30/10 van chua thay khéch
hang thanh toan cudc, bo phan thu cudc lai lién hé véi khach hang lan nira vi
khach hang chua thanh todn cuéc. Do khach hang chua thanh todn cuéc nén hé
thong da tu dong khoéa dich vu vao ngay 30/10/2017.



Dén ngay 06/11/2017 khach hang da tu thanh todn cudc thang 9,10/2017 qua
Payoo va hé thong da tu khoi phuc lai dich vu cho khach hang luén va dén hién
tai khach hang van dang s dung dich vu Internet binh thuong.

Ngay 19/11, do so xuat clia bo phan thu cudc khéng ki€m tra phan da thanh
todn cudc cla khach hang trén hé thong trudc khi dén thu cudc truc ti€p tai nha
cta khach hang. Sau dé, b6 phan thu cudc da phat hién va da lién hé lai véi
khach hang xin 16i va qua nha khach hang dé hoan tra lai cho khach hang vao
t0i (21/11/2017). Khach hang ciling da xac nhan va hoan toan hai long khong cé
khi€u nai gi thém.

Tuy nhién, trao déi vdi phdng vién vao t6i 21/11/2017, thay mat gia dinh éng H
cho biét, hién tai gia dinh van chua dong y véi cach lam viéc cha VNPT,

Thuong hiéu & Céng luan sé tiép tuc thong tin vu viéc.




