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Thi truong thuong mai dién ta dang budéc vao
giai doan sang loc khoc liét
13:23 10/11/2025

Theo céc chuyén gia nhan dinh, véi viéc lién tuc diéu chinh chinh sach cla céac
san cho thay, thi truong thuong mai dién tu tai Viét Nam dang budc vao giai
doan sang loc v6 cung khoc liét. Ma & do, nhitng doanh nghiép cé quy mo, 10
trinh va ngudi tiéu dung hudng lgi; con nhitng ngudi ban hang thi€u nén tang,
lam an chdp giat sé nhanh chéng bi dao thai...

Theo Metric (nén tang téng hop & khai thac d{r liéu thong minh), thoi gian qua
thi truong thuong mai dién ta tai Viét Nam dang budc vao giai doan téi cau tric
manh mé sau hon mét thap ky phat trién. Tinh dén hét quy 111/2025, quy mo thi
truong dat khoang 25 ty USD, tap trung chu yéu vao 4 nén tang 16n.

Trong dé, Shopee ti€p tuc dan dau véi 56% thi phan, con TikTok Shop, du méi
gia nhap tr nam 2022, da vuon Ién 41% thi phan; Lazada gilt mic 3%, trong khi
Tiki gidm xuéng dudi 1%.

Khong chi canh tranh vé gid hay chinh sach “freeship”, cac san dang mé rong
dau tu vao trai nghiém mua sam bang n6i dung s6. Shopee va TikTok Shop
cung hgp tac véi KOL, KOC dé té churc livestream, video ngan, game tuong tac,
nham thu hat nguoi tiéu dung.
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Shopee ti€p tuc dan dau thi truong thuong mai dién
véi 56% thi phan. Anh: Chup man hinh

Dang chu y, SPX Express da cong bo ké hoach xay dung trung tam phan loai
hang héa rong 17ha tai Hung Yén, nham tang téc x{r ly don hang. Trong khi do,
Lazada cling dua vao hoat dong kho hang 20.000m? tai Khu céng nghiép Séng
Than (TP. H6 Chi Minh) dé cai thién chubi giao van.

Cac khodn dau tu I6n nay du gilp giao hang nhanh hon, mé réng nang luc phan
phéi. Tuy nhién sé day chi phi van hanh cuta san tang cao, phan chi phi nay sé
dugc chuyén dan sang ngudi ban.

Cu thé&, ngay truéc mua cao di€ém mua sam cudi nam 2025, TikTok Shop thong
bdo ap dung thém loai phi méi: phi x&r ly don hang. Theo dé, tir ngay
27/10/2025, TikTok Shop chinh thic thu phi x& ly don hang 3.000 dong cho moi
don giao thanh cong.

Theo thong béo, phi dung dé€ nang cap kho van, phat trién tinh nang tri tué
nhan tao (Al) hd trg ngudi ban va cai thién trai nghiém nguoi tiéu dung. Ngay
sau khi chinh sach méi dugc cong bo, lan séng phan ing manh mé da lan réng
trong céng déng nguoi ban, nhat [a nhém tiéu thuong, hd kinh doanh nhd €.

DPay la lan tang phi th& hai chi trong 3 thang, sau khi TikTok Shop diéu chinh
chinh séch trg gid van chuyén (SPF) hoi thang 7/2025, khién chi phi van hanh
cla ngudi ban tang dang ké.

Trudc day, nguoi ban chi chi 3 - 4% gia tri don hang cho phi nén tang, nhung
nay véi cac loai phi mai (gom phi giao dich 5%, phi x ly don 3.000 dong va chi
phi van chuyén, quang céo, khuyén mai), ty 1& téng chi phi hién cé thé chiém



tGi 17% doanh thu moi don hang.

Vi mic diéu chinh bi€u phi nhu trén, thi khi nha ban hang TikTok Shop ban
dugc mot don hang khoang 300.000 déng, thi c6 thé mat i han 50.000 déng
tién phi, bao gom hoa héng san, phi voucher, phi xtt ly don hang va thué. Tham
chi, c6 nganh nhitng hang, phi hoa héng con |1én dén 14-15%, chua k€& chi phi
quang cdo va van chuyén.

V@i viéc lién tuc diéu chinh chinh sach cla cac san cho thay, thi
trudng thuong mai dién td tai Viét Nam dang budc vao giai doan sang
loc v& cung khéc liét. Anh: KT

Ciing theo thong ké cla Metric, tinh dén cubi quy 111/2025, sé lugng cac gian
hang hoat dong trén cac san thuong mai dién ti, chi con khodng 566.500, gidm
hon 51.000 gian hang so v&i dau nam. Nhiéu nha ban nhd Ié khong chiu ndi ap
luc phi va chi phi van, hanh da roi bd cudc choi...

O chiéu ngugc lai, ngudi mua sdm dang dugc hudng lgi véi gia ré, giao hang
nhanh va uu dai lién tuc. Tuy nhién, tdm ly chuéng hang gia ré cung su bung né
cuUa livestream ban hang ciing kéo theo rui ro hang gia, hang kém chat lugng.

Nhan dinh vé viéc cac san thuong mai dién ti dong loat diéu chinh biéu phi, TS
Khic DPai Long (Khoa Marketing, Trudng Dai hoc Thuong mai) nhan dinh: Tang
phi la diéu kho tranh, nhung céc san can minh bach vé ly do, cau tric phi va cé
ca ché tham van cong déng ngudi ban trudc khi ap dung. Diéu nay khong chi
gilip dam bao can bang lgi ich gilra san va ngudi ban, ma con tédng niém tin cla
ngudi tiéu dung.



Céc chuyén gia ciling cho rang, viéc cac san thuong mai dién t& thay déi va
thém céac loai phi la mot dong thai mang tinh chon loc tu nhién khi ma san choi
thuong mai dién tir hudng dén phat trién chat. Cac loai phi dich vu tang manh
dat ra thach thic va thoi co cho doanh nghiép, ngugi ban trén san chai online.
Ma G d6, cac biéu phi dugc vi nhu mot bo loc tu nhién.

Theo dd, nhitng ngudi ban hang thiéu nén tdng, lam an chdp giat sé nhanh
chéng bi dao thai. Gian hang thi€u nang luc van hanh, khéng cé chién lugc rd
rang, thi€u cam két lau dai dan bi loai bd... B&én canh dg, la qua trinh sang loc
vé san pham. Hang nhai, hang kém chat lugng, khéng ré nguon goc sé khéng
con dat song...

Bén canh cubc dua thj phan va chi phi, bdo vé nguoi tiéu dung trén cac san
thuong mai dién tr van la van dé can dugc chd trong. Dac biét, la trong boi
canh hang triéu don hang dang dugc giao dich mua ban moi ngay.

Hién tai, cdc co quan quan ly dang thé hién quyét tdm hoan thién khung phéap
ly, thdc day phat trién va quan ly hiéu qua hoat déng thuong mai dién ti trong
boi canh chuyén déi so6 toan dién.

Tuan Ngoc




