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Thuong hiéu 6 t6 nao khién khach hang Viét
hai long nhat?
09:32 27/02/2019

T8 chirc Nghién cu thi trudng J.D. Power chau A - Thai Binh Duong vira c6ng bé
nhing chi sé phan anh mdc dé hai long ctia khach hang déi véi cac thuong hiéu
0 to tai Viét Nam trong nam 2018.

Pay la nam th& 10 J.D.Power thuc hién danh gia su hai long cta khach hang vé
dich vu ban hang (SSI), dua trén 6 yéu to (sap xép theo mirc do quan trong),
bao gom: qua trinh giao xe (23%); thu tuc gidy to (19%); co sé vat chat cua dai
ly (19%); nhan vién tu van, ban hang (19%); thdéa thuan hgp dong (14%) va
trang web cla dai ly (6%).

Nam 2018, c6 8 thuong hiéu duogc khao sat truc tuyén tur thang 6 dén thang
12/2018 va dua trén phan hoi cta trén 1.257 chu xe méi, nhitng nguoi da mua
xe trong thoi gian tr thang 10/2017 dén thang 12/2018.

(Anh minh hoa)



Két qua, dua trén thang di€ém téi da la 1.000, Hyundai va Toyota cung gianh vi
tri quan quan, véi 838 diém.

Trong dé, Hyundai ghi diém vé trang web cla dai ly, co sé vat chat cta dai ly va
cach thuc hién thoa thuan hgp déng, con diém cong cla cac dai ly Toyota dén
tlr nhan vién tu van - ban hang, viéc hoan thién thu tuc gidy to va quy trinh giao
xe.

Vi tri th&r ba d& thudc vé Chevrolet, véi 827 diém.




~ J.D. Power
Nghién ctru chi so hailong vé dich vu ban hang tai
Viét Nam nam 2018 (SSI)

X€p hang chi 56 hai long veé dich vy ban hang
Cac thwong hiéu phan khic thj trwéng phé thong
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Ngudn: 1.D. Power Nghién ciu chi 8 b bng vé dich vy bdn hang toi Viét Nam ndm 2018 ($51) b Con lpi

Cdic bids dB vér 05 thi trich dén tir théng cdo béo chi ndy phdi néu r8 ngudi cdng b 14 1D Power vd ngudn cda béi nghién ciu, Coc xép
hong difa trén difm 6 v khdng nhdt thidt phdidyro trén y nghlio théng ké. Khing durgee sir dung thdng tin trong thng cdo bdo chi ndy
hodic cde két qud nghidn ciu cda 1.0 Power df qudng odo hodc qudng bd néu khdng duge syrchp thedn rd rdng trude bling win bdn
cia J.D Power.

K&t qud khdo sat cling cho thay trong nam 2018 vira qua, van dé 1ai thi xe da
dugc chu trong hon. Nhitng khach hang dugc mai 1ai thi xe céd mdc db hai long
cao hon nhiéu so véi nguoi khong dugc lai thir (830 diém so véi 722 diém). Ty |é
khach hang lai thi xe truéc khi mua hon so véi nam 2017 (88% so véi 70%).




Theo khao sat cta J.D.Power, thoi gian chd dgi d€ nhan xe cda ngudi mua 6 to
tai Viét Nam trong nam 2018 trung binh la 11 ngay.

Hang Vuong (t/h)




