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Thuong mai dién ti canh tranh gay gat, hang
chinh hang lén ngoi
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Thi trudng thuong mai dién tr tang truéng 44,47% trong 9 thang dau nam
2026. Shopee va TikTok Shop canh tranh sat sao, hang chinh hang ngay cang
chiém uu thé.

Trong 9 thdng dau nam 2026, doanh so trén 4 san Shopee, Lazada, Tiki va
TikTok Shop dat 442 nghin ty dong, tang 44,47% so véi cung ky nam 2025. Thi
trudong cling ghi nhan xu huéng tap trung doanh thu vao nha ban chuyén
nghiép, gian hang chinh hang va san pham gia tri cao.

Theo Metric, san lugng tiéu thu dat 3.275,8 triéu sdn pham, tang 12,46%; so
shop c6 don hang dat 661,2 nghin, tang 16,74% so va&i cung ky.

Doanh s6 tang nhanh hon san lugng cho thay thi trudng dang chuyén tir tang
truédng vé so lugng sang nang cao gia tri tiéu dung. Ngudi mua ngay cang chu
trong chat lugng, thuong hiéu va trai nghiém mua sam.

Trong quy 11/2026, doanh s6 trén 4 san dat 150,4 nghin ty dong, tang 45,16%
so v@i cung ky, véi 1.089,1 triéu san pham dugc tiéu thu. S6 shop hoat déng
giam 2,47%, con 470,3 nghin, phdn anh qué trinh sang loc nha ban trén thi
trudng.




VS

TikTokShop Shopee

Nguai tiéu dung ngay cang uu tién sdn pham chat lugng, chinh hang.

Canh tranh gilra Shopee va TikTok Shop cling ngay cang gay gat. Theo Metric,
khoang cach thi phan gilra hai nén tdng thu hep tir gan 15 diém phan tram clng
ky nam 2025 xudng con hon 1 diém phan tram trong quy 111/2026.

TikTok Shop chi€ém uu thé & nhém thai trang nam va nit, trong khi Shopee dan
dau cac nganh dién thoai, may tinh badng, dién gia dung va nha cla - dgi séng.
Hai nén tdng canh tranh sat sao ¢ cdc nhém Lam dep, Bach hda - Thuc pham,
Thé thao va Du lich, Stc khde.

Gian hang chinh hang ngay cang khang dinh sic hat. DU chi chiém 3,54% téng
sO gian hang, nhém Shop Mall déng gép téi 36,8% doanh s6 trén Shopee va
TikTok Shop.

Trén Shopee, nha ban va kho hang trong nudc chiém 95,6% doanh so, tuong
duong 69,8 nghin ty dong, tang tur 92,4% cung ky nam 2025. Nguoc lai, doanh
s6 nha ban nudc ngoai giam 27,1%, con 3,2 nghin ty dong; thi phan gidm tu
7,6% xudng 4,4%.

Xu hudng nang cap tiéu dung con thé hién qua co cau gia ban. Ty trong doanh
sO san pham dudi 200.000 déng giam tir 50,1% xubéng 42,2%, trong khi nhém
trén 1 triéu dong tang tr 14,5% lén 19%.



Nhirng dién bién nay cho thdy nguoi tiéu dung ngay cang san sang mua san
phdm gia tri cao trén cac san truc tuyén. Gian hang chinh hang, chinh sach bao
vé ngudi mua va dich vu hau mai dang gép phan ciing cé niém tin vao thuong
mai dién ta.
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