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TMDT Viét Nam dang phéat trién manh, tang trudng 30 - 50%/nam va ky vong
cadn mo6c 10 ty USD vao 2020. Sy quan tam cao dd cla cac tap doan va DN Ién
nudc ngoai khién cho “miéng banh” thi phan dang dugc vé lai. Thi truong da co
su can bang vé tuong quan luc lugng, danh cho ca DN ndi va ngoai.

Phat trién ruc ro

Qua thuc, né da hap dan khong it “tay choi” hang dau thé gidi trong nganh
TMDT tim dén. Song, cling cé khdng it thuong hiéu rai bd cudc choi nhu Beyeu,
Deca, Foodpanda... va nhiéu DN rut lui Iang I&. Phai chang, day la hé qua cla
mot cudc canh tranh khoc liét, ma cac tay chai toan la dai gia?
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TMDT tai Viét Nam rét tiém nang

Theo moét nghién clu cla Neilsen vira c6ng b, 3 nam qua, blc tranh TMDT Viét
Nam mdi thuc su khai sac, mic d6 mua sam truc tuyén cta ngudi dan dang cé
nhitng thay déi I6n. Riéng nam 2017, muic tang trudng dat 25%.



Savills cling du bdo, quy mé thj trudng Viét Nam trong 4 nam téi c6 thé dat 10
ty USD. Ty |1& ngudi mua sam, théng qua TMDT da tang tir 5,4% 1én 8,8% téng
dan s6 thanh thi tai 4 thanh ph6 chinh, chi trong vong 1 nam qua. Va gia tri cta
gid hang mua sam truc tuyén da gap 3 1an gia tri cia moét gié hang truyén
thong.

Trong nudc, bén canh moét so céai tén da kha quen thudc véi ngudi tiéu dung nhu
Tiki, Vat Gia, FPT Shop..., gan day nhiéu “6ng I6n"” gia nhap cudc chai v4i s6 von
dau tu khéng 16 nhu Vingroup, Thé gidi Di dong, Dién may Nguyén Kim...

Hinh thanh vao dau nam 2015, Adayroi da dugc VinCommerce, mot thanh vién
cla Vingroup xay dung thanh moé hinh dai siéu thj dién tl - "tat cad trong mot",
cung cap nhiéu nganh hang da dang, t&r nhitng hang héa gia tri [6n nhu bat
dong san, dén nhirng mat hang cé gié tri thap nhu cac san pham tiéu dung...

“Sinh sau dé mudn” hon 6ng anh Adayroi, vuivui.com cling dugc Thé giéi Di
déng dat muc tiéu tré thanh trang TMBDT I6n & TP. HCM.

Sdc hap dan cua thi trudng nay, khéng chi “16i kéo” su quan tdm cao d6 cla cac
tap doan va DN Ién trong nudc, nhiéu DN nudc ngoai da dat chan vao thi truong
Viét Nam. Trong do, phai k€ dén nhiing cai tén nhu Lazada va Shopee... dang
“lam mua lam gid” trén thi truong.

Gan day, mot so cdi tén Ién dén tu nudc ngoai nhu Rocket Internet (D),
Rakuten (Nhat) cling bat dau tim ki€m thi phan trong linh vuc dugc danh gié la
tiém nang nhat trong tuong lai cta nganh ban |é Viét Nam nay.

Can tiém luc manh

Thoi gian dau maéi thanh lap, website Cungmua.com, Nhommua.com, Shipto.vn
tirng la nhirng dia chi mua sam quen thudc doi véi nguoi tiéu dung; tuy nhién, 8
nam sau da dan bi lu mo béi nhiing cai tén mai.

Méi day, Cong ty Cat bong - s& hitu 3 website Cungmua.com, Nhommua.com,
Shipto.vn d& “bat tay” v6i Tap doan Scroll dén tir Nhat Ban dé ban lai 26,9% c6
phan. Theo dé, Cat Bong va Scroll sé cung phat huy téi da nguén luc quan ly,
thé manh cla ca hai dé cung ddy manh hoat dong & thi truong Viét Nam.

Theo cac nha nghién c(u thi trudng, moéi nam nhing tén tudi chiém thi phan 16n
phai chi tiéu tén hang tram ngan USD cho Google, Facebook va cac céng ty
quang cdo khéac dé thu hut khach hang.



Ngoai ra, hién nay nguoi tiéu dung chap nhadn mua sam online, do gia ré hon
mua hang truyén théng, ch khdng han vi sy thuan tién vén la uu diém chi yéu
cla phuong thic mua sam nay.

Nhiéu khach hang cho biét, ho chon Lazada vi lién tuc cé céac truong trinh gidm
gid sau cho khach hang, khach hang dugc chon hinh thic van chuyén gia ré,
nhanh...

Riéng Shopee tién phong trong viéc cho phép ngudi ban va ngudi mua cé thé
truc ti€p giao ti€p vdi nhau khi mua sam. Tinh nang nay la mét trong nhing loi
thé dbc ddo tai thi truong Viét Nam, gilp ngudi mua gidi quyét nhu cau duogc tu
van, dong thoi nguoi ban cling cé co hdi cham séc khach hang toét hon...

C6 thé ndi, TMDT tai Viét Nam rat tiém nang, nhung dé tru dugc, cac nha dau tu
phai cé tiém luc manh, c6 thé chdp nhan 16 trong thoi gian dau va phai khéng
nging no luc, néu muédn thu vé trai ngot.
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