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Ti 1é mac l16i iPhone 6, 6S Ién téi 22%
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Theo

trao luu, hau hét gidi tré cliing nhu nhiing khach hang muén dam bdo nhiing
thong tin cd nhan cda minh dugc an toan, do bdo mat cao déu hudng téi dung
iphone. Tuy nhién, dong iphone 6 va 6 plus hién dang dugc khuyén cdo tir nha



san xuat la bi 16i kha nhiéu.

Cu thé, ty |é gap 16i trén iPhone 6 |én téi 22%. Diéu nay dong nghia vdi viéc c
5 chiéc iPhone 6 dugc san xuat thi sé c6 hon 1 may bi 16i. Ty 1& nay cao hon kha
nhiéu so véi model tién nhiém la iPhone 5S (5%.)

Top 10 i0S Failure Rates by Model, Q1 2018

MODEL FAILURE RATE %
iPhone 6 22%
iPhone 65 16%
iPhone 65 Plus 9%
iPhone 6 Plus 8%
iPhone 7 8%
iPhone 7 Plus 7%
iPhone 5s 5%
iPad Air 2 4%
iPhone X 3%
iPhone 8 Plus 3%

ty 1& gap 16i G cdc sén phdm cua Apple. Anh: Apple Insider.

Theo nghién cu, cac 16i phat sinh thuong lién quan dén nhing tinh nang nhu
Bluetooth, Wi-Fi, 16i cdm (ng, 16i khéng d6 chudng, 16i may anh, 16i sim, tai
nghe va dit liéu di dong.

Ngoai ra con mét s6 16i nhu: chidc nang nhan dang van tay cdia nat home kém

nhay, rach phan nhua trong |6 cam tai nghe, vién trang sau may dé bi ban, 16i

man hinh dd, 16i nhap danh ba mat tén. B&i vay, khach hang nén can nhac nén
chon phién ban nao, trudc khi quyét dinh sam cho minh mét "trai tdo" phu hop
va dadm bdo cac tinh nang uu viét cla sdn pham

Tuy nhién, Apple cling cho thay no luc cai thién san pham cla cong ty khi ty 1é
phét sinh 16i da dugc cai thién dan qua cac thé hé. Dén chiéc iPhone 8 Plus va
iPhone X méi nhat thi ty |é nay chi con lai 3%.

Déang chu y trong ban bdo cdo nhirng thiét bi di dong cé ty Ié 16i cao nhat cla
Apple chi cé duy nhat mot phién ban iPad xuat hién la chiéc iPad Air 2 véi ty 1é
2%.



DPiéu nay phan nao phan anh chat luong rat tét cia nhirng mau iPad tu Apple.
Trén thuc té€, rat nhiéu ngudi dung iPad déu cong nhan rang day la san pham it
hdng vat, tudi tho cao. Tuy nhién, cling vi thé ma nhu cau |én doi iPad cua
ngudi dung rat thap, dan dén viéc thi truong nay phat trién cham va it dét pha.
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