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Top 3 cdng ty logistic dan dau vé cong nghé xu
ly hang hoa
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Ung dung CNTT vao quy trinh quan ly va van hanh d& gilp tao nén sy phat
trién vugt bac ctia nganh logistic. Trong do, VN Post, Viettel Post va Best
Express la 3 cong ty da tién phong trong viéc ing dung céng nghé th6ng minh
dé chuyén minh tich cuc, tang trudng vugt bac trong nam 2021.

VNPost

Sau khi xac dinh tdm quan trong cda &ng dung céng nghé thong tin x& ly don
hang va giao hang, VNPost da ban hanh khung kién tric céng nghé théng tin
tong thé.

Cu thé&, VNPost da md rong hé thong day chuyén khai thac, chia chon tu déng
tai cac trung tam khai thac van chuyén véi céng suat hang chuc nghin buu
kién/gio, tang 30% san luogng buu kién gui di hang gio dé dap ing nhu cau van
chuyén khéng 16 hién nay.

Dong thoi, VNPost cling tang trai nghiém khach hang thong qua gan 30 hé
thong phan mém, (ng dung tap trung vao théng tin giao nhan, cham séc khach
hang; doi soat, thanh toan... dé€ ddm bdo chat lugng dich vu va cap nhat théng
tin tu dong, ho trg hoat déng diéu hanh kip thoi.

Trong do, ndi bat nhat la du an “Hién dai hda hé thong cong nghé thong tin Buu
chinh Viét Nam” (MPITS) cta VNPost, gép phan téi uu héa quy trinh nghiép vu,
tiét kiém thai gian va tang trdi nghiém tai quay giao dich cla khach hang.

Viettel Post

Viettel Post da khai truong Trung Tam Logistic tu ddng mién Nam vao dau nam
2021. VGi 2 trung tam chinh la trung tam chia chon va trung tam hoan tat don
hang, xt ly chat ché cac quy trinh nhap hang, luu kho, dan nhan, xuat kho,...
bang cong nghé robot AGV ma Viettel Post da tiét kiém 1én dén 91% nhan luc.



Nh& khéng nglrng sang tao va lam chu céng nghé trong 2 nam qua, Viettel Post
da gilp thay déi dién mao nganh Buu chinh chuyén phat s6, hra hen tao nén
nhiéu bt pha hon nita trong tuong lai.
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DPugc thanh [ap t nam 2013 va hoat dong dudi tén thuong hiéu BEST Express
tlr nam 2019 dén nay, mang ludi dich vu BEST hién cé mat tai 63 tinh, thanh
trén ca nuéc. Hon 67% doanh nghiép tham gia khao sat cua Vietnam Report
déu cho rang Covid-19 da lam ddy nhanh ddng ké cong cudc chuyén déi sé va
BEST Express chinh la vi du dién hinh cho nhitng cd chuyén minh tich cuc nho
Ung dung cong nghé vao quy trinh hoat déng va san xuét.

Bat chap khé khan tlir dai dich, Best Express da ghi dau 2021 thanh cong qua
nhiéu con s6 an tugng:

+ Dua vao van hanh 25 trung tam phan loai hang hoa tu dong
+ Nang luc x& ly hang hoa cla don vi da tang |én dén 1,8 triéu don hang/ngay
+ CoOng suat phéan loai Ién dén 43,000 buu kién mdi gio

+ Chi mat 0.5 gidy dé€ hoan tat phén loai 1 kién hang dudi 3 kg va 2 giay dé
hoan tat xr ly 1 kfffién hang trén 3 kg.



Budc tang trudng nhay vot ca vé quy mo va chat lugng dich vu nay déu dén tu
tam nhin ding dan ctia BEST Express khi “lay cong nghé lam nén tang” cho moi
hoat déng cua doanh nghiép.

BEST Express da ing dung céng nghé tu déng hdéa vao Hé thong trung tam
phéan loai hang hod (Sortation Center), luu trit va xt ly di liéu bdi cong nghé
phan tich d{t liéu Big data trén nén tang dién todn ddm may BEST Cloud, trang
bi cac bang chuyén phan loai ty ddng toc do cao, gilp tiét kiém sé lugng 16n
nhan luc 1an thoi gian.
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Day chuyén phan loai toé
doéng cla BEST Express.

Ngoai ing dung cong nghé thdng minh, BEST Express con c6 dbi ngl R&D ludn
n6 luc khéng ngling dé phat trién cdc phan mém quan ly don hang va cac ing
dung két n6i ngudi dung vaéi shop online va don vi van chuyén, mang dén cho
ngudi dung trai nghiém dich vu nhanh chéng, tron ven.

Dac biét, BEST Express con s& hitu hai trung tam phan loai hang hoa tu déng cé
dién tich I6n nhat khu vuc BD6ng Nam A 1a Trung tdm TP.HCM (dién tich 40.000
m2) va Tt Son, Bac Ninh (dién tich 45.000 m2), tré thanh 1 trong nhirng don vi
chuyén phat nhanh dan dau vé hé théng ha tang xr ly hang hoa tu dong.

Bang nhiing hoat déng tién phong trong viéc tang cudong ing dung céng nghé
vao hoat déng van hanh va quan ly, BEST Express da duoc vinh danh top
“Thuong hiéu manh Viét Nam 2021” cho hang muc s6 hoa nganh chuyén phat



nhanh.
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