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Toyota Viét Nam: Khuyén cao khach hang nén
tay chay phu tung gia
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Ngay 17/4, Toyota Viét Nam kéu goi tGi khach hang sang suét xem xét, ludng
truéc nhirng thiét hai cé thé xay ra khi st dung phu tung tréi néi, khong ddm
bdo ngudn gbc. Vi vay, hdng nay dua ra khuyén cdo khach hang nén dén cac
dai ly chinh hdng cta Toyota Viét Nam dé sra chita va thay thé phu tung moi
khi xay ra hédng héc.

Vlra qua, Cuc Quan ly thi truong thudc B6 Cong Thuong cho biét, lién tuc ghi
nhan hang nghin truong hop vi pham vé tang trit va tiéu thu phu tung 6 to, xe
may, trong dé phan I6n la phu tung gid, hang nhai, hang kém chat lugng dugc
nhap tréi nGi khéng ré xuat xu.

Mot phan ly do dan dén tinh trang nay la do phu tung gia c6 gia ré da thu hat
khach hang. Phu tung giad thudng dugc bay ban trbi n6i & chg hodac moét sé co sé
kinh doanh khong chinh hang. Tuy nhién do chat lugng khéng dam bdo, phu
tung gid cé thé anh hudng nghiém trong téi kha nang van hanh va doé bén cua
xe, nhiéu truong hgp cé thé gay nguy hiém tdi tinh mang ngudi st dung.




Luc luong chirc ndng thu gilr sé luong I16n phu tung gia trong nam 2017

Vé phia Toyota Viét Nam, nam 2017 xay ra rat nhiéu trudng hgp phat hién phu
tung gia khong tuong thich dugc 1ap trén cac xe cta héng. Thuc té€, nhiéu khach
hang sau khi 1ap va st dung phu tung nhai, kém chat lugng nhu loc dau gia,
kinh chan gié kém chat lugng, da gay ra nhimng hu hai nang cho xe: v§ 16c dong
ca, bé kinh chan gid, ... tén hang tréam triéu déng dé thay thé.

Qua do, Toyota Viét Nam kéu goi ngudi tiéu dung nén sang sudt xem xét, ludng
trudec nhimng thiét hai cé thé xay ra khi s&r dung phu tung tréi néi, khéng dam
bdo nguon goc. Diéu nay cling gép phan lam “sach” thi truong phu tung, nang
cao an toan cho khach hang va nguoi than khi s&r dung xe, tranh nhirng truong
hop dang tiéc cé thé xay ra.

Ngoai ra, Toyota Viét Nam dua ra khuyén cédo cho khach hang nén s dung phu
tung chinh hiéu thay vi phu tung gid. Khach hang nén dén nhiing dai ly chinh
héng cla Toyota Viét Nam dé s(ra chira va thay thé phu tung moi khi xe gap
phai su cd, hdng héc.
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